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Dear Valued Customer, 
 
I am pleased to announce the General Availability of CGM LABDAQ® ver. 22.1 from CompuGroup Medical. 
 
The key improvements with this release that have been introduced since ver. 21.3 was released in 2021 include: 

Gender Support Improvements 
 

o As various states require labs and EMRs to report on additional gender data (for example where 
a patient’s gender identity is different from their biological gender and both must be captured 
correctly), CGM LABDAQ has been extensively enhanced to support multiple genders.  

 CGM LABDAQ users can now define their own genders, to accurately reflect a patient 
gender based on their state or other specific requirements  

 This support matches Medicare requirements 
 This support is extensive throughout CGM LABDAQ, including in: 

• General set up 
• Test, facility, location, rules, and patient set up 
• Reports 
• Importing and exporting 

 
Result Flagging Improvements for Priority Results 
 

o Flag Icons are now provided on panels that contain out of range results to enable staff to see 
immediately without having to expand each panel 

o Panels in Requisition Maintenance are now flagged the same as the test with the highest severity 
level 

o Manager Review will also display flags on the panel level 
 

Scanned Documents can now be created as PDFs 
 

o Scanned documents can now be created as PDF's through any Attachments section within CGM 
LABDAQ 
 

Control Alert Settings Enhancements 
 

o Users in a specific user group can now see control alerts for all locations (not just their logged in 
location) 
 

Performance Enhancements 

o “Maximum Thread Count” has been added to the exporter to help improve the speed of each 
export 
 

Administration Enhancements 

https://www.cgm.com/us/
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o Four new housekeeping jobs have been added, including: Delete Export History rows over 180 
days old, Delete Import Log rows over 180 days old, Delete Dispatch Queue Labels over 7 days 
old, and Delete Dispatch Queue Reports over 180 days old 

o Support menu enhancements 
• The support menu has been moved from the CGM LABDAQ logo to the System Functions 

section 
• A link to CGM LABDAQ video tutorials has been added 
• Home page tiles can now be created for each item 

 
General Enhancements 

o Sets have been added as criteria for many rules 
o Custom badges can be added to panels and tests for easy identification 

 
Specifically for cannabis laboratories: 

Web Services: Signatories 

o Users can now choose one of two roles for the person signing the Certificate of Analysis 
• “Run-by User” 
• “Approved-by User” 

o Users can also choose whether to use the signatory’s initials or full name 
 
Confident Cannabis Signature URL 

o Users can store the Confident Cannabis Signature URL so the user’s signature that is kept in 
Confident Cannabis appears on the Certificate of Analysis 

 
Weight on Hand 

o Confident Cannabis can return “Weight on Hand” 
o CGM LABDAQ can be set up to calculate a sample’s remaining weight after the amount used 

for a test is entered  
 
In-Progress Orders 
o “In Progress” Status will import from Confident Cannabis 

 
In addition to these enhancements, there are a number of cumulative features that have been delivered 
throughout multiple versions of CGM LABDAQ. See Appendix A.   

Appendix B provides answers to Frequently Asked Questions regarding the recent switch from Oracle to Microsoft 
SQL Server that we introduced in March of 2020, with CGM LABDAQ ver. 20.1. 

We look forward to offering this version and continuing our commitment to supporting your operations. 

  

https://www.cgm.com/us/
https://cgmus.com/appendix-a
https://cgmus.com/appendix-b
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Sincerely, 
 
Carl Smith 
General Manager, Lab Division 
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