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Dear Valued Customer, 
 
I am pleased to announce the General Availability of CGM LABDAQ® version 20.7 from CompuGroup Medical. 
 
The key improvements with this release that have been introduced since version 20.5 include: 

For all laboratories:  

Inventory Improvements 
o A new inventory type of 'Equipment' has been added to Inventory Type, for more robust 

inventory tracking 
o An attachments feature has been added to Inventory Maintenance to help track any associated 

attachments of inventory items 
o An inventory group filter has been added to help more efficiently review and track inventory 
o Consumable and Equipment can now be added from the 'Workflow Management' screen (see 

also below) 
 

Reporting Improvements 
o In Batch Report Printing, 'Accession', 'Received Date' and 'Collection Date' have been added as 

sort options  
o In Batch Label Printing, 'Sort Order' has been added 
o Corrected result history is now viewable on the Result Report for all prior corrected results for a 

specific test 
o With memorized report sharing, users in a group can share memorized reports with other User 

Groups and/or Users 
 

Controls Improvements 
o Control Tests now follow Test Sorting Setup (rather than being alphabetized) 

 
Requisition Improvements  

o Improved container management, where containers can now be received through the 'Sample 
Receiving' window, and tracked via the 'Received' tab of Requisition Maintenance 

o Improved usability and tracking of tests that are set to be re-run 
 

Results Review Improvements 
o The option to display reportable results only has been added to the Review Results Confirmation 

screen, and you can now also view previous results for the selected accession(s) from the Review 
Results Confirmation screen 

o Audit details for previous results can now be accessed from the Previous Result column of 
Review Results 

 
Micro Enhancements 

o The option to suppress isolates has been added to the Review Results screen 
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o Microbiology tests with the type General will appear in their own section of the Review Results 
Confirmation screen with each isolate displaying in its own column and all linked results 
appearing below the isolate 
 

Workflow Management Improvements 
o The Plate Reagent Lot button has been renamed Plate Inventory, from which Consumables and 

Equipment can now be added, along with Reagents, for inventory tracking 
 

For cannabis testing laboratories: 

In addition to the Workflow Management Improvements listed above:  

Improved LOD/LOQ Results Translations   
o This improvement will ensure better integration with third parties such as METRC and Confident 

Cannabis  
 

In addition to these enhancements, there are a number of cumulative features that have been delivered 
throughout multiple versions of CGM LABDAQ: 

o An outline of these is set out in Appendix A.   
o Appendix B provides answers to Frequently Asked Questions on our recent switch from Oracle to 

Microsoft that was completed in March of 2020, and delivered in version 20.1 
 

We look forward to offering this version, and continuing our commitment to supporting your operations. 

Sincerely, 
 
Carl Smith 
GM, CompuGroup Medical North America Lab Division 

  

 

CompuGroup Medical US  
10065 Red Run Blvd., Ste. 150 
Owings Mills, MD  21117 
 
T +1 (443) 334-1830 
M +1 (410) 303-3803 
F +1 (443) 817-0816 
 
carl.smith@cgm.com 
https://www.cgm.com/us 

https://www.cgm.com/us/
mailto:carl.smith@cgm.com
https://www.cgm.com/us

