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Important information




Important

Diagnosis/problem code searching now will be performed through intelligent Medical Objects (IMO) instead of through Health

Language, Inc. (HLI). The switch from HLI to IMO will occur on March 31, 2024. You must install this patch prior to that date; otherwise,

you will not be able to perform diagnosis/problem code lookup. IF YOU ARE BEHIND ON PATCHES, YOU MUST GET COMPLETLEY PATCHED UP
TO INSTALL DECEMBER 7 AND DECEMBER 15 PATCHES.

P Some updates also have been made to the embedded browser to crate a smoother and more consistent experience. In the past, some
customers have had issues with the updated browser and have reverted to using the legacy Chromium browser. For the best experience with
IMO, remove the following ppart.ini setting or set to OFF.

[BuiltinBrowser]
ForceCEF =

P Stand alone Practice Partner Medical Billing sites should not install this patch until the February Patch release.

P The IMO lookup won’t display for some patients, but it does in the Diagnosis table — the cause is there is a call to get data out of the PPExtd
table and there is not record for the patient, the work around for now is to add the patient Race, Ethnicity in patient demographics.

P We will be releasing the next Patch early February; this will include the signing certificate which expires March 8, make sure you get
completely patched up!

| S?om?g]Group
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Important!!

P In this release, Practice Partner is changing terminology content providers
For Your network’s security policies may need to be updated to allow connections to *.emdscloud.com for terminology lookups to function.

After the patches if you receive an error when trying to use the IMO, go to External systems > Activation Keys>activate then
select OK

be Activation Configuration — =
Description: ##$¥§ T E S T £53% PRW17€3-SUZI1 $843 L I CE N 5 E #£#%
Schedule Active
Schedule
Beginning | 2/22/2015 1:.00:00 AM ~1 Last Successful Run - 1/22/2024 1:00:00 AM
(®) Run Every: 2 = Days - Next Run - 1/24/2024 1:00:00 AM
() Day of Week: F{esF?t Last
un
) Day of Month:
Activation Log
In] SiteMame PPartPath lpAddress MacAddress Product
[ 3 Suzil PAPPARTY 10.10.14.250 | D050569A517F PRACTICE_PARTMER_ECT H
4| | >
Key Value Pairs
D Product Key Value -
h
79 PRACTICE_PARTNER_ECT | Identity_LRL http . /fidentity api ect pop EmdsJ
1600 PRACTICE_PARTNER_ECT | IMO Diagnosis_Session LURL http -/ /terminclogy api ect pop e~
86 PRACTICE_PARTNER_ECT | MetricsAPI_Upload URL http/metrics ect pop e-mds cor
69 PRACTICE_PARTNER_ECT | PublicAP|_Reporting URL http-/devapi emds_com - N
« I j_‘ :
Activate
oK | Cancel Help
e ——

CompuGroup
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ePrescribing and error recipients




eRx Settings

IA new eRX Settings tab in Prescription Defaults( Maintenance>Configuration>Prescription Defaults) has been added to the
Prescriptions Defaults screen. This tab contains the following options:

* Prescriber Management Administrator

|* Error Recipients

i Provider to Operator Mapping and an eRX Polling area.

Prescription Defaults Use the Prescription Defaults screen to view and change defaults for
adding prescriptions and to control how the Current Tab on the

F'rintDefauIts] R= Defaults] Drug Active Alerts  eRx Settings . .
Rx/Medications screen works.

Prescriber Management Administrator

Printing Prescriptions. Set the default printing method, such as eRx
Provider to Operator Mapping transmission or handwritten.
eRx Polling Prescriptions Defaults. Set the option to append prescription additions

Last Successiul Run: 1/12/2024 3:18:00 P or changes to the end of progress notes or messages recorded as
Mext Run: 17192024 3:20:00 PM

Runevery:2 |2/ minutes progress notes.
Drug Interaction Checking. Set the minimum alert type to display
during drug interaction checking.

Cancel Help

CompuGroup
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Prescriber Management Administrator

k' Prescriber Management Administrators ]

Please set the operators that you would like to receive Prescribe Administrator notifications. [

Cperators: Prescriber Management Administrators:
Behavior, Health Banner, David

Biller, Chenyl Thomas, Evan

Carter, Johnmy

Curtis, Stoney

Fiedler, Ken

Gazoo, Wiliam 5.

Granite, Cary A.

Hudstore, Rock | —— #
Jones, Brian M

Kennerock, Jackie e
Kenobi, Obi W.

Login, Mew

Margrock:, Ann

McAuliffe, Jill

Rubble, Betty, A

smith, jessica

Suess, Theodor

Sulleystone, Ed

Thomas, Car

Train, User 1 W

Save Cancel

10
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[Prescriber Management Administrator screen allows you to

(Prescribe Management window)

add/remove operators who will receive Prescribe Administrator
notifications. This screen will update the
[PrescriberManagementAdministrators= setting in the ppart.ini file.

' Prescriber Management - b0 X
Name | Facility eRX IDP EPCSIDP SPI Services
&3] Carter, Jon ! Migzing Info Invite
Bedrock Family Practice Register
Z Best Healthcare Register
6] Curis, Stoney Invite Invite
Bedrock Family Practice Register
FMSI ! Missing Info
4] Gazoo, MSN, ARPN, William S Invite ! Missing Info
CompuGroup

| Medical




Error Recipients

Pririt Defaults | Rx Defaults

Drug Active Alerts  eRx Settings

Prescriber Management Administrator

This window allows for selecting the recipients who will receive messages
lfsor each error type.

end to Administrator — the error message will be sent to all active
operators indicated in the Prescriber Management Administrator screen
and the PrescriberManagementAdministrator=setting in the ppart.ini file.

[[f no administrators are identified in the ppart.ini file, the message will be

11

Ok Cancel

Error Recipients
Errer Recipients
Emor Type Audience

Rx Send Emor |Seru:| to Administrator j
Ry Histary Emo Send to Administrator

r Eiel Send to Prescriber

Send to Prescriber and Agents
OK Cancel
Help

sent to all active operators who have an access level that provides them
Maintenance>Setup>Prescriber Management access.

If no prescriber administrators are found with
Maintenance>Setup>Prescriber Management Access, then the message
will be sent to all active operators who have an access level that provides
them with Maintenance>Setup>Access levels access.

2/12/2024
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Error Recipients
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Print Defaultz | R Defaultz | Drug Active Alertz  eRx Settings

Prescriber Management Administrator

Error Recipients
Errer Recipients
Ermor Type Audience
Rx Send Emor |Seru:| to Administrator j
R History Emo Send to Administrator
i hrd Send to Prescriber
Send to Prescriber and Agents
OK Cancel
Ok Cancel Help
2/12/2024 CompuGroup Medical

his window allows for selecting the recipients who will receive messages
or each error type.

end to Prescriber — will send error message to the operator set in the
Provider to Operator Mapping Screen for the identified provider. If no
Provider/Operator mapping exists, then the following logic will be used:

The message will be sent to the operator who has the This Operator IS
lihe above Provider check box in the Operator Maintenance window for
he identified Provider.

ce-Acocess Levels T Patient Records

I Ledger Report |D: [z
Operator Title: | Provider
Status: |."—'«c:ti\-'e j
—Ll Sign-on Provider: WS
_Ll Thiz Operator 15 the
[ I abowe Provider
com Access Level: tAD -
Frint Group: | j

If no prescriber match can be found, the Send to Administrator logic will
be used for the error message.

@ CompuGroup



Error Recipients
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Print Defaultz | R Defaultz | Drug Active Alertz  eRx Settings

Prescriber Management Administrator

Error Recipients
Errer Recipients
Emor Type Audience
Rx Send Emor |Seru:| to Administrator j
Ry Histary Emo Send to Administrator
== Send to Prescriber
Send to Prescriber and Agents
OK Cancel

his window allows for selecting the recipients who will receive messages
or each error type.

end to Prescriber and Agents logic will be used to locate the
prescriber’s operator and send error message to them. In addition, any
prescribing agents for that prescriber also will receive the error messages.

If the prescriber operator cannot be identified, messages will not be sent
0 anyone.

Ok | Cancel Help

2/12/2024 CompuGroup Medical
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Provider to Operator Mapping

Frint Defaults | A= Defaults
Prescriber Management Administrator

Error Recipients

Provider to Operator Mapping |

Dirug Active Al

eFx Polling
Last Successful Run: 1/19/2024 4:26:00
Mext Run: 1/19/2024 4:28:00 FM

Runevery:(2  |%| minutes

|

Ok Cancel

Provider/Operator Cross-Reference

Provider

AB : COMBINE TO PV ID.

ADM : Admin, Adin

BMJ : Jones, Brian

CPT : Thomas, Car

DB : Banner, David

JWC : Carter, Jon

LAB : LAB, LAB

NP : Rubble, Betty

OWK : Kenobi, Obi

PA : Curtis, Stoney

PT1 : Hassie, Dino

PT2 : Smith, Jessica

T5 : Seuss. Theodor

WSG : Gazoo, Wiliam

X¥01 : TEMPLATES, DUPLICATE
¥02Z : TEMPLATES. DUPLICATE

}{EiS : TEMPLATES, DUPLICATE
4

Operator

ADMINT : Admin1, Suzi

ADMINT : Admin1, Suzi

TS : Suess, Theodor
ADMINT : Admin1, Suzi

ADMINT - Admin1, Suzi

MNP : Rubble, Betty
ADMINT - Admin1, Suzi

he Provider to Operator Mapping button opens the new

Provider/Operator Cross Reference screen, where you can select

n operator to map to a provider.

Use the Run every field in the eRX Polling area to set the polling

interval for the eRXPolling external system available in-Patient

Records. The minimum value is 2 (minutes) and the maximum

value is 30 minutes.

The Last Successful Run field displays the date and time of the
successful run of eRX Polling and the Next Run field displays th
date and time of the next scheduled run of eRX Polling.

last
e

Cancel

14 2/12/2024
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Operator Maintenance

A new RX Agent button has been added to the Operator Maintenance screen. Click this button to access the new Prescribing agent screen,
where you can assign an operator as an agent to one or more provider. Like Provider Maintenance, you cannot set yourself up as an agent in
Operator Maintenance. The Rx Agent button will be disabled while editing your own operator record. There are two ways to define
prescribing agents for a prescriber: Prescribers (providers) can select which users can prescribe on their behalf, or when you are setting up a
user, you can add all the prescribers for whom the user is an agent.

v | E——
K
Designzt which providers this operator is 2 Prescribing Agent for, | 5 5
Leral T Practice-ceess Levels T Palient Records General T Practice-Aocess Levels T Patient Records
Providers: Agent for Ledger Report 0: — ID Code: [ADMINT Ledger Repott ID: |23 S
T i . ' Mame [Last, First M} i, 1z Dperator Title:
COMBINE TO PV D, Cater, Jon i OpeorTile: g — i e o -
Curts, 5t Seuss, Theod . -
Huaplsy Faonl?lﬁ,'ypmdice, One Big P e master] 231 s Lictive v Sign-on Practice: | j Sigr-an Provider: j
.ll-lua:es:seB[nTﬁ Bedtock FamipPractice. Signon Provider.— fs j Defaut Demograpic Guide: | B -
Kenobi, Ol Fic Guide: . Email
U‘EU ILQB ‘ Folude: |STANDAFD v Thig Dperatpr 15 the DTaI ' | Ao Lot
Rubble, Betty T ahave Provider ek | ooess Levet HI .
Snith Jessicz Telephone Code: | Frint Group: ’—L|
Smith, Zachary e pillzrngazoomd@drectdes com Access Level MD v -
TEMPLATES, DUPLICATE ’— ‘ i
TEMPLATES, DUPLICATE Port Grop: M Temparay New Password: |
TEMPLATES, DUPLICATE
Thomas, Cad ] Notes;
agwont
K | Cancel R digent | Help
Save Cancel ;
_ |
1] ’_ Cancel ‘ ‘ R Agent | Help
_ | Mrodreay uP
15 2/12/2024 CompuGroup Medical /
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Immunization Audit Trail




Immunization Audit Trail

A bar containing the following fields an buttons has been added to the top of the immunizations Audits/Configs screen. Use these fields to

search and filter results on this screen. (Reports>Immunization Audit Trail)

* Patient ID (with Lookup button) pe
Patient 1D: '7 From: |7/7/7 i To: |7/7/7 HH Status: ’—Ll Severity: ’—Ll Search Reset
¢ From Date (With Calendar) F‘Eﬂi‘lelirlI Nlellm; — )Paiierrl I\:'IRIII\I — I Inl'ul'nunizlaErll II\IIDC = III-’Immluﬁzlaiicln Name Trans Ack Code Desc Flag Code Desc Date R
* To date (with Calendar) Metch Petiens
General | Name 1 [
° St at us (E'e;;ctl:rName g::;:rg-r I -
@ Patint [0 Click the Search button to
. = Phone Mumber . .
* Severity - aan search/filter using the selected
s criteria. Click the Reset button to
clear all filters and refresh the
Account # M arme [1n] Type Birth D ate +
3 screen.
1 1]
Ok | Cancel | ,WI I IEn’;Cclzlt‘liS:/Dec. Help
Close
SngqGroup
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Miscellaneous Demographics




Miscellaneous Demographics

A new Birth Sex field has been added to the Miscellaneous Demographics screen. Available values are Male and Female.

(@ Patient <Edt>: Ads B
GE"EFﬂ|l BiIIing] DtherData] Providers] Dates] Nntes] Eases] Ennfiguration] EHC] Chart.t’-‘«ccessl Eonsent]
Photo

Patigrt |D: 1174 Status: Active = 0K to Mail: v
LastMame:  |Adams Suffis: . . .
e ™ sy | hen a CCDA is generated and the patient has a Birth Sex value of
SN — Headof . | B Male or Female, the birth sex information will be included in the
DatoofBir 1202190 =] |2 fomeatoe: | - ocial History section. If the Birth Sex value is blank, then no birth sex
Time of Bit| Miscellaneous Demographics [ . . . . . . . .

— : — information will be included in the Social History section. The birth
Eirvict | | - | (] ex information is included in the CCDA export but is not visible in the
Race: | Gender ldentity: [ ~] DA view.

- At D3 c €
ﬂddress;ﬁ Birth Sex: Cortacts
[ = | HeadofH
[ Sexual Orientation: History
Ciy: |I | j Attach
County: | | [] Desth Date: [] Death Time: |
State: r | 1/22/3074 J |12.,, i | B m
Ermnail Prefe n ML‘Iﬁﬂ-B éirlh: o B
Birth Order: 1 2
OK__| publicity Code: _ ek |

| =~

VFC Status:

| hd

Funding Source:

| =l

Cancel

SngqGroup
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Order Entry




Order Entry

A new Referred to field has been added to the Select Orders screen for Patient Orders, Provider Orders, Order Processing, and Overdue

Orders. Use this field to filter the orders by the referring sources. You can type the ID of the referring source in the field or select the drop-
down, which will allow you to search for and select the referring source.

o

Order ID |Date

| Tirne | Patiert N arme

|F’at

o |

Operatar: ’—L|
Ordering Pravw: ’—L|
Practice: ’—L|
Order Type: ’—L|
Order Status: —lJ
Felerred To: —E I

Detes: [U1/22/2024 [ | ta [1/22/2024 [~

Cloge ‘

Edit

‘ Select Requirements | 1

oK ‘ Cancel ‘

Help :I AD

[= @] =
- - +
By W arming |F‘VID |Drdar Set |Fac:|hty |F|epeal —
3
W Referring Source Select X
+ Code " Mame I
Code Hame +
Advertising. +
CTMA Allen - At Home Care, Mancy
JA Amold, Jessica L
RH House, Richard
SPT Strength Pyzical Therapy,
wWh Gazoo. William 5
W James. William T
E3
+
ag Cancel Help

21 2/12/2024
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Order Entry

Workflow within Order Entry to allow tracking by Referring Provider:

r — T—
! | J Urgency Send Result: To Diaghosis Ordered by:
NEUance: -
N " STAT | | S/ =
Facility: | ﬂ & Routine JwC Carter, Jon
Practice: -
: J " Do within daps
Encounter #: 5
[ Standing Order
Add | Remove | Add | Remove |
Frocessor: | j B Dy EEgs I~ Print Default Label
&-0Order Tree ~ Majer Prob I Other Prob ] D ] Recent Note ] Il I}

& Referal E119 | Type 2 diabetes mellitus without fdl

EFERRAL TO PROVIDER R51.0 Headache with orthostatic compt
Ruet II Allerti J45.990 | Exercise induced bronchospasm Reason for Refemal Rash l_4
-Fiefenal - Allergist | Referal to Allergy Ashtrna ~| 1
- Referral - Dermatologist G56.00 Carpal tunnel syndrome, unsm J -
Referral
1 week Follow Up

‘ Lookup i Referrals Select =
Add >
El-:;p:lzflfge-:nrds f+ Code " Mame | Search
BMOVE
#- Chemistry |
Urinalysiz and Culture s Code e
Serology vertising.

Microbiology CTHA Allen - At HII!II]E Care. Hancy

: Pathology 4 da A L
£ Miscellaneous

- SPT Strength Pysical Therapy.
iy g;':.gel':""“"""g WG Gazoo, William S

+ - W James, William T

#- Radiology

H- Immunizations hd Order Set Cost: Tatal Ce

Mate Fatient Instructions I Operator |nstructions

MName)

»|

Ok Cancel
ok Cancel Extended Repeat Set Date /Time |—

SR ]_|

L

Cancel Help

CompuGroup
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Order Entry

Workflow within Order Entry to allow tracking by Referring Provider:

Pending T In Process T Completed ]
Qrder 1D | Order D ate | Time | Qrder Hame

Select Orders

Ordering Provw: m
Fractice: I—L|
Order Type: I—L|
Order Status: I—LI

Fefered Ta: |RH -

Dates: [MM/DDAY |+ ta [MM/DDAY |-

k. | Cancel | Help |

CompuGroup
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Import Medical Summary & CCDA Changes




Import Medical Summary

A new Print button has been added to the Import Medical Summary screen. Click this button to print the same information that displays

when you click the View button. An audit record will be created when this information is printed.

Impart Medical Summary
File Name: |dadams.zip Browse
Password: |
0K Cancel = Validate View Print Help

25 2/12/2024 CompuGroup Medical
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CCDA

* Previously, when a numeric result was included in a CCDA, but no unit was specified (for example, it was loaded via interface or manually
entered via Lab Data Tables), Practice Partner would produce an invalid <value/> for that observation.

* Now Practice Partner will process these results differently to avoid invalid Values

* CCDAs that you produce with date range constraints now respect that date range regarding clinical notes that are included. This applies
to both manually created CCDAs and CCDAs create by external systems.

Export Medical Summary

£ Single Patient
" Scheduled patients [fill in datefz) and optionally provider].
£ Patients last seen on specified dates. optionally by provider.

4l Active Patients,

Purpose: | Transfer of Care -1

Document Type [ CCDA - Clinical Summary -]
Expart only patient data fromy 0141/2023 until 12:’31:‘20231

Fazzword |

k. | Eanu:ell Help |

CompuGroup
| Medical
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Letter Codes

A new letter code | |PAT_NOSHOW/| | has been added to Practice Partner. This letter code will output the patient’s last appointment with the

status of NS or equivalent.

The | |[PAT_NOSHOW/| | letter code supports the following output attributes.

Output attribute Description
[ CountSincelL_astAppt] The letter code will instead provide a count of the patient’s
appointmants with a status of NS or eguivalant since the last

]
appointmant to which the patient presaented.

The letter code will instead provide a count of the patient’s
appointments with a status of NS or eguivalent for all time.

["CountTotal]

CompuGroup
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Letter Codes

| | PAT_NOSHOW/| |
'iéaa ;h-'i Johnzon, Carole 4 pelF 'ig MEF’ Fallow up M
12:15 FM 15 ¢
01/24/24 These pull from the schedule and NS or
equivalent status codes
[Dear Carole,
This letter is to inform you of your No Show appointment 0n|l]‘1f24f24 >| | |PAT—NOSHOW| |

Uear patient, -
| | PAT_NOSHOW!|[-CountSincelastAppt]| |

As you arg_aware, our No Show Policy allows for 3 no show appointments—Gurrertty-weshow >

you haveld) no showed—appointments since your last appointment.

Dear Patient,
\We are reaching out to advise you that we will no longer be scheduling you for appointments as our records indicate you

have continuously No Showed for a total ofRvisits

| | PAT_NOSHOW!|[-CountTotal] | |

CompuGroup
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Letter Codes Labs from earlier Patch

=SpecificDate:CCYYMMDD (for specific date, where CCYYMMDD is the format for the date)

=LastVisitDate (for last visit)

=TodaysDate (for today’s date)

=Last#

When you use the =Last# filtering attribute, the letter code will insert that number of the most recent results for that lab name, each on a
separate line. Each line of lab data will include any other output attributes that have been specified. If there are fewer rows of data than is
specified in the filtering attribute (for example, =Last6 but only four results exist), all of the existing data will be included. The limit of labs to
request is 10. Any request over 10 will be treated as 10.

. AOE NRIN &40 & At : HGB A1C: 7
JEU=EES | HEMOGLOEIN A1C ﬂil indicates a comment exists, ILAB<HGB A1C>[=LASTE]]| \HGEI A1C- B
| | 01/30/24 | 10130123 | 0117118 _— HGB A1C- &

HGE A1C i B ]

" . .
Last Visit: | | LAB<HGB A1C>[=LastVisitDate]| | - |rast V:S't-_ "_'GB Al1C: 6
] Today's Visit: HGB A1C: 7

Today's Visit: | | LAB<HGB A1C>[=TodaystDate]| |

30 2/12/2024 CompuGroup Medical




Letter Codes Labs from earlier Patch

=SpecificDate:CCYYMMDD (for specific date, where CCYYMMDD is the format for the date)

Template: [N NERERESE

«-I -»l * ihdicates a comment exists.

| 01/30/24 | 10130123

| 0117118

HGE A1C

7

E

5

||[LAB<HGB A1C>[=SpecificDate:20180117]

HGE Alc on Jan 17, 2018:||LAB<HGE A1C>[=SpecificDate:20180117]||
HGE Alc on October 30, 2023:||LAB<HGE A1C=[=5pecificDate:20231030]||
HGBE Alc on January 30, 2024 ||LAB<HGB A1C=[=SpecificDate:20240130]||

A

HGB A1con Jan 17, 2018 HGB A1C: 5

HGB Alc on Jan 17, 2018:HGB A1C: &
HGB Alc on October 30, 2023:HGB A1C: 6

A

31 2/12/2024
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Letter Codes Labs from earlier Patch

=Since:CCYYMMDD (for all results for that lab name going back to [and inclusive of] the specified date)
[Each line of lab data will have any other output attributes that have been specified included.

Special case: If the =Since:LastVisitDate attribute is used, the LastVisitDate will be substituted as the CCYYMMDD that is being used.
By using date filtering attributes, you can check whether data is available for a specific date for a specific lab, vital sign, or health
maintenance. When using filtering attributes, enclose them with brackets: [ ].

For example, if you type: | | LAB<Iron>[=TodaysDate]| | in your template, the letter will display "Iron: 10". This means that there was a lab of
iron with a value of 10 performed today for the patient.
Output attributes can also be used to display data available for a patient.

Output attributes available are:
Name
Date
Value
Status
Range
Units
Flag
omments

32 2/12/2024 CompuGroup Medical




Letter Codes Labs from earlier Patch

ital signs can have name, date, and value outputs.
Labs can have name, date, range, units, flag, and comments outputs.
Health Maintenance can have name, value, status, and date outputs.

When using output attributes, enclose them with brackets [ ].
For example, if you type: | | LAB<Iron>[-Date]| | in your template, "lIron: 10 on 12/31/13" displays on the letter. This means that there was a

lab of iron with a value of 10 performed on 12/31/13 for the patient.

CompuGroup
| Medical
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Messaging




Messaging

When a message is sent to a patient via the portal, the Received Date field in the Patient Msg section of the patient chart now will indicate
the date the message was received by Updox. Later, if a read receipt is received for the portal message, the Received Date field will be
updated with the read receipt date.

Sent out of Practice Partner and Received at Updox

13

Fiom

Subiect Received |l Tupe J

012612004

TEST ABELA
Log out

Home ﬁ
Health IJl]:

Family @
Messages Q

(, Refresh

+ SEND MSG

Message to patient.

This message is to test the recieved dot

(lick 0 message thread to display its contents here.

"FECETE

0 r2nf2024

35 2/12/2024
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ABN Forms




ABN Form

The ABN form has been updated to the 2025 Standard

A

Ok

“'ou have naot entered a proper diagnosiz code for order 'CEC bazed on
the requirements of the [nsurance Camier MMEDICARE'.

Cancel Frint General AEMN Frint Laboratory AR D List

B. Patient Name: Jones, Carole C. Identification Number: 1249

Advance Beneficiary Notice of Noncoverage (ABN)
NOTE: If Medicare doesn't pay for D.cBc below you may have to pay.

Medicare does not ﬁay for everything, even some care that you or your health care provider have
good reason to think you need. We expect Medicare may not pay for the D. ¢sc below.

D.CBC E. Reason Medicare May Not Pay: F. Estimated Cost:
00

WHAT YOU NEED TO DO NOW:

+ Read this notice, so you can make an informed decision about your care.
+ Ask us any questions that you may have after you finish reading.
+ Choose an option below about whether to receive the D. cge listed above.
Note: I you choose Cption 1 or 2, we may help you to use any other insurance that
you might have, but Medicare cannot require us to do this.

G. OPTIONS: Check only one box. We cannot choose a box for you.

[JOPTION 1. | want the D.cBc listed above. You may ask to be paid now, but |
also want Medicare billed for an official decision on payment, which is sent to me on a Medicare
Summary Notice (MSN). | understand that if Medicare doesn't pay, | am responsible for

payment, butl can appeal to Medicare by following the directions on the MSN. If Medicare

does pay, you will refund any payments | made to you, less co-pays or deductibles.

[JOPTION 2. | want the D. ¢ae listed above, but do not bill Medicare. You may
ask to be paid now as | am responsible for payment. | cannot appeal if Medicare is not billed.

CIOPTION 3. | don't want the D. c8¢ listed above. | understand with this choice |
am not responsible for payment and | cannot appeal to see if Medicare would pay.

37
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Appointment reminders




Appointment reminders

The number of supported Characters in appointment reminders has been increased from 800 to 1500

Appointment Reminders

From Date: | mm/dd/yy To Date: | mmAddAyy

[ Al Providers

JWC Jan Carter -

Select Scheduled Rezource.

) ) ) ™ Print to file
[T Print only patients likely not to show

kd ailing Labelz
b ailers with appointment day and time

Patient ligt with telephone numbers
b ailmerge File

TN

|1z Cuzstom Farmat

] 4 Cancel Help |

CompuGroup
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Reports & Printing




Printing

If Adobe Reader is not installed on the client and you print a note with a PLINKed PDF, a
warning now appears informing you that the PDF will not be printed.

41 2/12/2024 CompuGroup Medical




Immunization Reports

Two new check boxes have been added to the Immunization Status Selection screen: Include Report Header and Send to
Portal. Select the Include Report Header check box to print at the top of Immunization report any header lines the practice
has set up in Practice Maintenance. Select the Send to Portal check box to produce the report as a PDF and queue it as a
message to send to the Poral account of the selected patient(s).

mimunization Status Selection

Hbd ztatuzes to prnt
¥ ¥ =Dane

¥ E = Done Elzewhers
[T M =MNat &pplicable
¥ R =Refused

[~ P =Postponed

[T 0= 0rdered

™ T = Presumed Immune

Code: |1 Hame: [P Status: | Active M
Geell |  Gewd? | Recods | Goeder | Blg | Oebss |

™ Print Expanded Description
[~ Prirt Comments, Lat Murmbers
™ Include Report Header

T Prirt to file

[T Sendto Portal

Report Headings:

Ling 1: |Dne Big Happy Family Practice

Line2! | 453 5 Smith Road
Ling & |4y Town, C0 80201

Line 4; |

Logo:

1 Cancel |

Help

42 2/12/2024

CompuGroup Medical

ore D lapey Mamily Mractize
3333 Zvah P
/'w'q"r:w'l Ca R

Immunization Record

FrAsI
010 HiwiRimad
Hural FL dUr
Bendali, Karen Uate Printed: 20020
e T2 Sam B Ages S5% LB DR23195E
COVID VAGGINE

Nate [lvan PhyslelaniCinir =g

I ey Bty Subbe

TR [eetty “ubbe i

F0STAVAX

Date Civen Phymisian/Chinic Dhome

urin iy Jon Carer £S5l

CompuGroup




Immunization Reports

Two new check boxes have been added to the Immunization Status Selection screen: Include Report Header and Send to Portal. Select the
Include Report Header check box to print at the top of Immunization report any header lines the practice has set up n Practice Maintenance.

Select the Send to Portal check box to produce the report as a PDF and queue it as a message to send to the Poral account of the selected

patient(s).

mimunization Status Selection

™ Print Expanded Description
™ Print Comments, Lot Nurmbers

I Include Report Header
Print ta file

|__ Send to Partal

1 Cancel |

Help
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¢ SendToPotllog

CompuGroup Medical

e Ceia Attachments:
Hi statuses to print Patent el I 500 ohp | S el v | i
IF # = Done Docuret Type: hmrigin v Date Sent From: /] ﬁﬂ eset
¥ E = Done Elzewhere et [ ] w [ B
I_ N =HNat Applicable Immunization Record
_ Fatient Name Frovider | Documert Type Document Sty DSt S
V¥ F = Refused PHSI
ABELA TEST O | Inmunizion Inmurizaion Hstory-01/202024 | MG Qupeed 111 First Avo
|_ P = Postponed Bellevue WA 96211
Wh , Kary Dato Printed:  1/24202
B o n:?jm ”s. FoA DOB: 101111952 B
;3343 X ge: Tly + 10111952
[ T = Presumed Immune
Dt Given PhyslclanClinie Dok
01242024 Able Cobb

MENACTRA
ici v

Q421 Al Cobt

CompuGroup
| Medical



Print Partial Chart report

The selection criteria for the Print Partial Chart report has three new options. Goals, Assessment, and Health Concerns. When you select
one or more of these option, notes of the selected type(s)will be included in the create report.

Two new buttons have been added to the Select Partial Chart screen: Favorites and Save As. Click the Save As button to open the new Partial
Chart Favorite screen, where you can enter a name for the selected print order and save it as a favorite.

Patient Instnuctions

Select Partial Chart
Selection Criena Pt (rder
O Chat 4 Bk 4
Bsesement desessment

Health Concerns

Selection Criteria Prirt Order
(i Chat 4 Gudls
tiassassment tiasazsment

Patient Instictions

Health Cancemns

>

Laboratory Data &
Images g & |
Radinlnae E1 L

1| Selection Criteria

Old Chart 2]
Azzessment

Patient Instructions

UUndefined #D

Undefined #F —
Patiert Meszages

Therapy

Confidential &

Canfidential C

4 4

0K | Cancel |

Favorites

— ]

Undfngd 40 t Undefined 40 Save Partial Chart Favarite 4+
¢ : -
et | Mo D" Favorie Name: GOALS AD ASSESHENTS Move
Patient Messanes } Patient Messages Cancel }
Therapy — Therapy —
Confidential 4 Canfidential &
Confidentil C Confidential C
{ b i Lr ] 3 i _Pr
[k | Cacel | Favares | Saveds | Help oK | Cancel | Favories M | Help |
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" Search ‘

Print Partial Chart Favorites

Favorite Name:

GOALS AD ASSESMENTS

Cancel Delete

CompuGroup
| Medical




PRUtils

corresponding check box is selected, you will be prompted to sign the note.

show | lask  Reports  Window  Help
Patient Info
Chart Summary i
Care Team
Plan of Treatment and Assessment ~

[Plan of Treatment and Assessment hold Goals, Health
Concerns and Assessment note types.

[Updating PRULtils will require signatures on these Notes.

| Aecess 1

ACCess 2

¥ FRequire electronic signature on notes

[~ Allow only one electronic signature per note

Audit T rail Autaomatic M otification

[T Require electronic signature when reviewing notes

W Dave Motes

[T Past Medical History
™ Social Histary

[~ Family Historny

W Consults

¥ Discharge Surmmary
W Letters

T Meszzages

™ Undefined #1

W Humpty Dunpty

™ EKG

W Undefined #3
[ Undefined #4

I Health Concems

™ Undefined #5

[T Undefined #2
™ Undefined #B

™ Undefined #C
™ Undefined #D
™ Undefined #E

™ Undefined #F

[T Undefined #G
™ Undefined #H
™ Undefined #1

™ Undefined #)

¥ Lab Microbiology
W Lab Miscelaneous
[ Orders

™ Goals

™ Assessment

Three new options for signature requirements have been added to PRUtils. Check boxes for Goals, Health Concerns, and Assessment note
types have been added to the Electronic Security screen — Signature tab. When you save a note in any of those sections and the

I

aK I Cancel
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Print Complete Chart

The Print Complete Chart report now includes three new note sections: Goals, Assessment, and Health Concerns. These new sections will be
grouped with the other note sections and will be ordered by note type in descending date order.

Patient Chart
Bendall, Karen

Patient ID: 1194

DOB: 09/23/1968

Age: 55 years Gender: F

Goals

01/22/24 - 01:42pm
Goals

1. Exercise at least 15 minutes per day
2. Document intake of food
3. Weigh in daily

CompuGroup
| Medical
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Access Levels

On the Access Level Configuration screen — Reports tab- Record Reports subtab, the Del access level setting has been added for Print Partial
Chart. This access level seeing controls usage of the Delete button on the Print Partial Chart. Favorites screen. The setting is disabled by
default.

k' Access Level Configuration <Edit> X
Booess Level |MD Description; ]F‘hysic:ian

General T Becords T Scheduler T Medical Biling T Orders T Reports

General Reparts T Records Reports T Scheduler Reparts T Billing R eparts T [Orders Reparts

Access| New | Edit | View | Del | Pswd +]
F

E=

Query for Medical Summary from Document Registry J ‘ | | | |

Pllirlllt Chart .S.ummaly

N
ﬂFlint Partial Chart

s—.

Print Complete Chart

2| I (I

Elmpull Medical Summary ‘
W

Yiew Medical Summary from Document Registry |

CompuGroup

| Medical
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Intelligent Medical Objects (IMO) and Live demonstration




Important!!
new FilterDxByAgeSex= setting has been added to the [Demographics] section of the ppart.ini file. Set this setting to ON

o send age and gender information when performing diagnosis lookups, using the patient’s birth sex. Set this setting to OFF
o not send age or gender information when performing diagnosis lookups. The default setting is ON.

RemindersPreterence=Printed,Portal,Phone
LookupNewPatientFull=0N
ChangeTrackByOK=0ff

ConfirmInsType=R

RecallDateActive=
EffectiveDateFirstDay=0ff
ParkPreventldindnwSwiteh=0FF

2rDxBylgeSexghll

The new IncludeAdditionalCodings flag now is permanently set to True so that a triad of codes is returned, not just the ICD-10
code. Access to code lookup has been removed from the following locations:
e Code screen: The Lab Name Code Lookup button has been removed; the Version field is editable and has a

maximum value length of 10 characters.

e Clinical Elements Maintenance screen: The Lookup buttons next to the Code 1 and Code 2 fields have been removed;
the Version field is editable and has a maximum value length of 10 characters.

e Lab Code Mapper utility: The double-click lookup on the Code fields has been removed; the Version field is editable
and has a maximum value length of 10 characters.

‘ @ CompuGroup
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Intelligent Medical Objects (IMO)

The IMO is available where the HLI was accessed:

The Problem List Lookup Diagnosis Code Maintenance Advance Code Search Quick Text Lookup button
sjor Prablem: <News & Diagnosis Code Maintenance <Mew> — * NEWQUKI(TM
Diagnosis Codes
Protlem: HTN Lookup, Office Code: 1 Status:  [Actve | . "
Frablem Number Dae: 0112312024 SNOMED Code SHOMED Version | L
ovider ’f ale last: == ICD-10 Code: StartUse: [, o ﬁ, X i
Exler:al Provider. ’mjt Ea:e ‘reslo\ved: mmjgjm ICD-3 Code: End Use: —j—;— = I QuickTedt rane
Activernactive: lm Indent; m I@ - " - . — _ _
e _ . . — T e _ MP: Rash and ather nonspecific skin eruption : 1CD8 =782.1/I1CD10 = R21/ SNOWED = 271807003 s
Provider Friendly Description
MNote:
ICD-10 Code 110
ICD-3 Code: 4019 (ffice Code: 4019 Lookupl
SHOMED Code 59621000 A
[ 0 | Coe | b | Save | Cancel | Label | EMCode || Laokyp |Insert ds:| Majr Problem 2f ~ Help
| | | I oK Cancel Help —

CompuGroup
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Intelligent Medical Objects (IMO)

The IMO is available where the HLI was accessed:

EFF Diagnosis Tab Records and Billing Ledger Medical Billing

I\e View Task Meintenznce Reporis Window Help ¥ - |E”E‘
Ehx\l F%k %?ﬁaﬂ e gh;d P%v Hg\p et -
S %1 ledger Chage ‘ Payment} Adiustment‘
ot | Pt [Ct o] Terple FEETEST ] | Esnd ol Chages 1
™ 7] #o| @ ilsTemincogy Entrlﬂ‘ New ‘Pm\r ‘Facililv ‘Frum Date ‘Pmcedure‘Hud‘ H2 ‘H3 Diag | r*Dienﬂ ‘Diau3 ‘Diaul
Pusdies | Dioguses | Acin| Diagnosis Code Search 100082 ©  Owk 091705 38343 HO4.3 0lv[WII00  WS501 GA4.X |
Dl | . ‘ c
%M :1 Q chromc.k|fmey falw\ure - X ¢ &V0s Teminalogy
- 1302 (477 B) Alergi rints due t M Chronic kidney failure DE

- J30.2 (477 9): Seasonal nasal allergy - i i
- J302 (477 &) Other seasonal akrgi Chronic kidney disezse, stage 5 kidnay failure D|agn03|3 nge Sea[ch

- J30.5 (477.1); Allergic: rhinitis due to

¥£3 10ST RECENT USED

- 14550 (49290): Severe persitenta j Chronic kidney disease with end stage renl failure on dizlysis
J30.1 (477.0): Allergic: rhinitis due to |

| T j Chronic rzn| failure q M545 0] x EQ
7 5 < [neert .

(t
(
- J30.2(477.8): Seasonal allergy
(
[

Chronic rznal failure (CRF), stage 1

Ok ‘ Cancel ‘ Asswgan‘ Pt ‘ Aecount v

Pheania ransl failues (MO0 otans ) eaildl

Close: | Relreshl DverdueDrdels| PruviderFmanmaIsl

Cel
AcctPlan1: Aot Plan 3 j

CompuGroup
| Medical
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Intelligent Medical Objects (IMO)

The IMO is available where the HLI was accessed:

Order Entry Order Names>Insurance>Codes
F
Urgency Send Resuls To Diagnosis Ordered by — PH H\t’ETk:f;h
ST | | e 7 poiopon i =
o - L '
N Fiutine M54 40 Earler,Jnn o ‘ T | Diagnosis Code Search
N ‘ :}g‘w ‘ l Q, Diabetes 1.5, managed as type 2 X Codg
" Do Wllhlﬂ’_ days l( EMDSTEI’I’TIiI"ID|EIg}’ |l catincSseciis Dingnesis God: A 1 cD9 ED &
v ok | Cancel | Hep | O [Hcc)
Add | Remow . - Puo
Con | J ~™ Diagnosis Code Search L 5 ©
il & | [ [ hew Edt | Delte | __tek
- Medication: Laookup O @
Vit | Q) shoulder pain o &
| O : @
Shou |der pain LS | Carcel | Apply | Insurance ref Order Set ‘ ME‘ O Type 1 5 diabetes, managed as type 2 @
@) @
Shoulder pain with history of repair of rotator cuff
CompuGroup
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Quick Text

new Quick Text setting has been added to the Insert Problem as Dot Codes area on the Special Features screen-Records 5 tab. This

etting will have the same options as the other settings in the Insert Problem as Dot Codes area (Major Problem, Diagnosis, or Other

Problem). This is directly associated to inserting problems into the Quick Text.

Special Features <Records>:

General Becords 1 Fecords 2 Fecords 3 FRecords 4
Order Entry 1 Scheduler 1 Scheduler 2 Scheduler 3 Scheduler 4
Records 5 Fecords & Fecords 7 Fecords & Fecords 3
Dashboard

B0 seconds
Lab Review refresh rate: B0 seconds
Mote Review refresh rate: B0 seconds

10 minutes [+/-]

Select operator proceszing by | Provider -

[T DOpen dashboard on lagon

To do refresh rate:

Schedule load offset:

Froblem List
Inzert Problem [ Horizontal | Insert Diagnosis [Vertical =1
Insert Other Problems  [Yertical ~| Insett Pracedures  [Yerticalw/ithCode b

Filter Procedure Codes [ 99201.99202,99203,99204,99205,99211,99212,9921 3,99214,99215, eprescribing

v Usze long description [ Make Problem List Mames all Caps

Mew QuickText

Provider JwC

[uickTest name:

Cancel |

Label | EM Code ” Laokup |Insertﬂ:

Code Descriptiorr

 Usze Provider Friendly Term [Default] t Usze |CD-10 Code Description for notes and problem lists

Inzert Problems Az Dot Code:

tajor | taior Prablem ] Other [ Diagnosis =1
Diagnosiz | Diagnosiz ] QuickText [t ajor Problem |
Major Problem el
Frocedure Lookup Drefault
Patient Fecords Procedure  [Wwiord =]
Fanmily Hiztony
Family Historny view Ih

Mew CQuick lext

Praovider:

QuickText name:

WC

HNED10=R21/SNOMED = 271807003

o |

Cancel |

Help |

Save

Cancel

Label

EM Code |

Loakup |In$ert.i‘-.s: Major Problem _x |

53
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Intelligent Medical Objects (IMO)

W' eMDs Terminclogy

Diagnosis Code Search

Q, Sinus infection

Code Selection

Sinus of skin, infected

m Save and Close

@ LD8.89 — Other specified local infections of the skin and subcutaneous tissue

@ Sinus o ed LOB B¢
- ) earch can be done using Text or Diagnosis
. ) odes, it will bring up a list matching the
O Frequentsinusinfe . earch you have entered in, like what was
O  rew fection 2 used in HLI.
O ecied SINUs o SKIn L0328
O ifectad s of skin LS8
O ection of preauncular sinu 2
o ‘ection of uracha S P393 4
Copyright © 2020, eMDs Inc. / Powered by IMO
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Intelligent Medical Objects (IMO)

&' eMDs Terminclogy

Diagnosis Code Search

Q HTN

HTN (hypertension)

O OO O O 0O 000 O0O0

C0-10@  ICL

&

Institutional - .103

Non low income, u
Low income, 65 an

RxHCC Information:
Model category - 187
Non low income, 65 and over - .111

nder 65 - .059
d over - 188

Low income, under €5 - .128

6|6 6 0| >

90600666

»

Code Selection

Copyright © 2020, eMDs Inc. / Powered by IMO
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he HCC button will show RXHCC Information
or HCC coding.

HCC’s or HLIrarchical Condition Categories, are
sets of medical codes that are linked to
specific clinical diagnosis.

HCC'’s are used to calculate payments to
healthcare organizations for patients who are
insured by Medicare Advantage plans.

The HCC icon demonstrates the RAF score
which is used to calculate payments to
healthcare organizations.

This system doesn’t not calculate the score for
you, it is informational only.

CompuGroup
| Medical




Intelligent Medical Objects (IMO)

J G 1CD-0 & SNOLED &b

Diagnosis Modifiers

Sinus infection

56

Acute sinus infection Sinusitis location Chronicity Recurrence
fro =1 - o fa - rarirrant
Shronic sinus infection . ' e
maxllary SuDacute non-recurrent
Spnenciaa chranic naot specified as
i = S— +  recurrent

Searching can be done using text or diagnosis code

Selecting the ... will open diagnosis modifers allowing to code to more specificity specific to the patient’s condition.

2/12/2024 CompuGroup Medical

CompuGroup
| Medical



Intelligent Medical Objects (IMO)

57

Diagnosis Modifiers
%{nfection
Acute sinus infection Sinusitis location Chronicity Recurrence
- F Y - F Y -
- - rmiaxiliary ' subacute Sinus infection
-rha PSSRl T 0N City Recurrence
- v resecti |

Searching can be done using text or diagnosis code

Results (6)

606660660

Selecting the ... will open diagnosis modifers allowing to code to more specificity specific to the patient’s condition.

Selecting a section will then offer more specific codes per the information entered in the Modifers

2/12/2024 CompuGroup Medical
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Intelligent Medical Objects (IMO)

Symbols in IMO radio button means one code and will bring it over to be able to select

' eMDs Terminology - O X

Diagnosis Code Search

Q_ Sinus infection X Code Selection m

D-10@ ICD-94 SNOMED &
Sinus of skin, infected

@ L08.89 — Other specified local infections of the skin and subcutaneous tissue

O e nf alin infoedad —
SHTUD U P L B At | LuUG.oJa

adio button next to a Diagnosis selection will select that code, select Save and Close to push this code to the note. At this
ime, it will push as a .DX. This will be updated in a later patch to allow to push to .MP or .OP.

CompuGroup
| Medical
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Intelligent Medical Objects (IMO)

Diagnosis Code Search

Q, Sinus infection X Code Selection m

. nfection of urachal sinus eIecting the + symbol after the code will
o 1329 () paoa— = o phOW cOding options, selecting the radio
O s of sk inected s es O) Q8.4 - Nialfometionofurzchus utton to the left of the selected code will

opulate all options into the Code selection
indow, with Practice Partner you can only

1329 select a single code, select the radio button
O e i Fext to the desired code then Save and Close
) - o populate into the note.
O Recurentsinus infectons ICD-10 Codes
O irfecsdsinso | _ |
Infection of urachal sinus
O e e P39.3 — Meonatal urinary tract infection
Acuteinfection of Sinus « 064.4 — Mazalformation of urachus
@ = 3
Copyright © 2020, eMDs Inc. / Powered by IMO

| gTo:EPHIGroup
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