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1. INTRODUCTION

The XDENT management software allows managing all aspects of a dental practice
fast and conveniently. This quick guide will let you know tesic elements to use
and describes the main functions of the software.

XDENT is designed according to the most modern standards of user interfaces, to
be used with extreme simplicity and immediacy; therefore, it does not require much
time to learn. In addition, XDENT is a complete software that can handle all clinic
requirements, even the most complex. For a more-dapth knowledgeof the
programme please read the additional documentation available or request training
sessions with our XDENT staff.

This document is organized like a FAQ section that listsrioest usefulanswers for
a quick startusage andincludesa more detailed plan for the SECTIONS relating to
the basic functionalities.

COV XDEINT Software | Quick Giide
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2. HARDWARE PLATFORM

No specific hardware is required in orddo run XDENT as a server or
workstation: any standard commercial product on the market can be used.

Clinic with 4

workstations/computers

Clinic with 5-10

workstations/computers

Clinic with 11-20

workstations/computers

client

Recommended
Server Specs

Minimum Server
Specs

Recommended
Client/Computer
Specs

Minimum
Client/Computer
Specs

Mobile Device
Specs

or less (incl. XRAY Server)

Windows: Intel Core i5,
8GB RAM, 1TB HDD
OS Window 7 & Above

Windows: Intel Core i3,
8GB RAM, 1TB HDD
OS Window 7 & Above

(incl. XRAY Server)

Windows: Intel Core i7,
8GB RAM, 1TB HDD
OS Window 7 & Above

Windows: Intel Core i5,
8GB RAM, 1TB HDD
OS Window 7 & Above

Intel Core i5,
4GB RAM, 500GB HDD
Windows OS 7 & Above
MAC OS X Lion 10.7 & Above

Intel Core i3,
4GB RAM, 250GB HDD
Window OS 7 & Above
MAC OS X Lion 10.7 & Above

iPhone 5 (iOS 6.0) & Above
iPad 4" Generation (iOS 6.0) & Above
Android 4.4 KitKat & Above

*Clinic with more than 20 Workstations required to use Windows Server 2012 R2

CAOM XDINT Software | Quick Guide
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3.LOGIN & ACCESS

How do | access XDENT?

When starting XDENfor the first time, youwill be prompted for login credentials:
username and password. Enter the user name and the passwer@ample (user |

user)
To change the access credentials, see the sec8oyiusars and access rights

License multiuser issued to \

CGM Singapore - General Dentistry Q

Access to XDent

®2016 CGM
wiww. xdent.it

Environment variables control ...

How do | access the functions of XDENT?

XDENT has @op BarMenu whichdisplays all the features of the software. It also
presents a bar of graphiduttons by which you canvisually accessthe most
commonly usedfunctions.

USER Practitioner: | 1 ﬁ e .ﬁ = ﬁ E (1011] 9 :.
. R

E}Q ADMINISTRATOR PRACTITIONER #1 "
- Patients Agenda CRM D Agcounting Stock Report Services  da

CGV XDENT Software | Quick Giide
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4. GENERAL SETTING

Under Preferences,you cancustomize the functions available within the software
basedon yourneeds. DSy S NJ f & yod tbIsat th& @arameters concerning the

use of the software.

USER Practitioner:
ADMINISTRATOR PRACTITIONER #1
-

d 88 © Y B

Patients

Agenda  Resources Treatments

2 @ B m & g

CRM Documents  Accounting Stock Report Services -~

N

4.1. Clinic Hours

How to set ClinicHours preferencein XDent?

Each scheduling may be displayeging 5, 10, 15 and 30 minute intervals. This
choice depends on the minimum duration of appointments scheduled by each
practice. The default interval is 15 minutes.

The schedule view can be set on a daily basis; furthermore, Sundays may be
included in orexcluded from the weekly view.

General

Hours | Scheduling | ServerSOL | Accounting Data I temo | Communications I WalP | ultimedia | Patients | Widen Control I Warious |

Opening hours and default duration of appointments

Scheduling  From: | 0%:00 AM E to: | DE:00 P E Fows every:

15 v | minutes [ Yiew Sunday

Default duration of appointments and practitioner availability

o

F:Hedulimg: OF. KEWAL
]

]

| S|
Monday Default duration of appointments — Morming 2 min Aftermoon 2 min [ Asvailabilty ] [ Tirne frequency J
Tuesday Detault duration of appointments M aoming > min Aftemoon 2 min [ Byailaility ] [ Time fraquency J

Wednesday Detault duration of appointments

Maming 2 min.

Aftemoon 2 min.

[ Bwailability

] [ Time: fraquemcy]

Thursday Default duration of appointments  Marming > min. Afternoon < min, [ Lyailability ] [ Timne frequency }
Friday Detault duration of appointments — Maorming = min Aftermoon = min [ ovailability ] [ Time frequercy J
Saturday Detault duration of appointments M aoming > min Aftemoon 2 min [ Awailability ] [ Time frequency }
Sunday Default duration of appointments  Moming 2 min. Afternoon 2 min. [ B ailability ] [ Time frequerey. ]

Clase
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How to set Practitioner Appointment preferencen XDent?

Practitioners' working hours can be customized, setting a default duration of
appointments. A business day is split into morning hours (from 00:00 to 14:00) and
afternoon hours (from 14:00 to 00:00)

The button Availability shows or hides available practitioners in daily morning or
afternoon sessions. Multiple availability intervals for morning and afternoon
sessions can be set. This option may be useful if thare practitioners who are
available at specific time intervals only.

Availability detail of monday Practitioner: DR. KEWAL

Morning QO Open Afternoon Q Open [ ] d

Availability detail of thursday Practitioner: DR. KEWAL

January February March April May August September October November December

T XX X XX x x X

ey X X X XX % X %

Third
thursday

Fourth
thursday

Last
thursday

CGV XDENT Software | Quick Giide
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4.2. Scheduling
How dol group Practitioner and Practicein XDent?

In the case of practices with many practitioners, grouped scheduling views can be
defined both for practitionergroups and group practices. This option allows a rapid
view of both grouped practitione@and group practice@veekly scheduling.

Settings can be defined for each workstation and are stored locally and

independently. Each workstation can have differesdttings: therefore, inthe case
of similar settings in different workstations, each configuration has to be repeated.

General

Hours Scheduling | ServerSHL I Accounting 0'ata | Memo | Communications I WolP I Multimedia Patients “ideo Contral Yarious

Autoupdate plannings every E seconds

Practitioner Scheduling to be viewed in the workstation:

Selected practitioner on the workstation

Practitioner list

DR. KEWwWAL
DR. PRISCILLA
. Set the Practitioners from the menu item Practitioners DR. PALIL
w of the Archive menu. DR.ELLIOT
DR. PETE

A zcheduling terplate for the appaintments is DR. KATELYM
available for each practitioner.

Select the default Practiioner from Practitioners List

Defining Practitioners groups and Practices to be displayed on the multi-scheduling of the workstation:

Practitioner groups: Group practices:

SEMIOR ~
JUNIOR

Fractitioners of the selected group: Practices of the selected group:

DR, PaLIL Seat1
DR.ELLIOT Seat 2

DFR.FETE Seat 3
DR, KATELYM

CGV XDENT Software | Quick Giide
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4.3. Account Data Preference
How to set Company Invoicing Preferencen XDent?

Treatmentrelated invoices can be issued indicating a synthetic description or
detailed description. Inthe case of detailed descriptions, invoices will be issued
automatically indicating each performed treatment with its corresponding price. In
the case d synthetic descriptions, the resulting invoice will show a single, synthetic
item with all the performed treatments.

In addition, inthe case of multiple invoicing details (e.g., practices with different
practitionersissuing separate invoices), the detdt invoice issuer can be defined.

The invoicing system indicates the first available invoice number in a sequential
order. In a specific field some characters can be defined after the invoice number.
To print a customised practice logo, select an imagerténsions allowed: Jpeg, Gif,
Png). The logo must have a maximum size of 110x250 pixels (height x widalyes

will be shunk if they are too large in size.

General

Hours I Scheduling I ServerSHL | Accounting Data | Mema I Communications I WYolP | Multimedia I Patients I Wideo Cantrol Warious

Invoices Issue

© S (] Summan inveice ) | If & detailed description is chosen,

the automatic creation of invoices will indicate single
() with concise description Show tatal in invoices list performed treatments with their canesponding cost.

Synthetic description to be reparted in the invaice If a concize description is chosen, the invaice will indicate a
single entry including all performed treatments.

Drental reatments

Invoicing type:

() Receipt (@) Invoice [7] Deduce stamp duty in the invaice [] Shaw raws in the invaice [[] Do nat allaw nan-reatment-related invaices

Characters after invaoice: [i.e. 14744) | | | CGM Singapare W | [Crefault iszuer

Items to be reported in the invoice:

: « . “oucan add a logo andfor et as an image file that will be
Loga: [x] | ‘ Gelect ... | A placed TopRight on the print form:

-select the logo as aJpeg, Gif or Png file or empty the figld if
Motes: you dan't want b print any logo.
The logo rmust cannot exceed 110x250 pts [height and
width)
If the image size iz too large, it wil be proportionally resized

[] Stamp Duty virbually paid
Loge place on the print form: () Left (®) Right
Profits assessment:

Prafit margin: k4 Rizk management: 0.an ” Fired T axation: 0.00 ” Fized v|

[] Alert for Time and cost recard: NOT COMPLETED

Cloze

COV XDEINT Software | Quick Giide
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4.4.

How to set SMSAppointment Reminderand Text Messagein XDent?

SMS text message settings are independem eachworkstation and can be set
differently on each workstation, as they are locally stored in each machine running
XDENTA default SMS text messag®w a Patientcan be setas a reminder for an

Email Setup an&MS Setup

appointment.

For SMS Notification, the Clinic isequired to sign up for an accourand purchase

SMS credi$¢ with Clickatell (SMS Gateway)

General

| Haurs I Scheduling I Server5 UL I Accounting D ata I temo | Cammurications | Yol I Multimedia Patients Wideo Contral Warious

Enabling Communications

whork station with Automatic Commurications to be sert Draps from last communication: l:l

[ workstation with Automatic Bithday Check

Hudnrkslabon. etbSutomatic 2Lhat noening

i ) Upan activation of an option, #Dent will check if there are recalls to be sent in the curent date when launched.

Itis recommended to activate thiz option in & practice workstation [for instance, the administrative office).
“wfhether this option iz active or not, recalls may be managed anptime and from any workstation in the Communication Center section.

Default sender for SMS and emails 1 from XDent

5MS message sender | CGM =DENT Characters 2
[11 characters max.):

Practice Email created by XDent

Office Ermail address: | pz.kdenti@cgm. com Email Subject:

Defining Text with variable data of the messages for appointments:

Meszage text | <Mames . your denlist reminds your O Send reminder days before appointments

[160 characters maw]: | appaintment on <Curent dates at <kbcmms .
Clickatell Account

Username: | Hdent CGM

Password: | C102G23M07

Characters 84 o

APLID: | 1301242

“ariable data: Practitinnerl F'ahentl Date | Time: |

CGV XDENT Software | Quick Giide
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4.5, Patient Details

How to set Mandatory field for Patient Recordn XDent?

Some specific fields in the patient record ailedicated as mandatory and other
fields activate the alert indicating a necomplete record.

By default, mandatory fields are: DRN and Name. Mandatory fields are marked by a
red arrow in the patient list.

In the patient list search, columns in the tabulaiew can be customised. If code,
name and mobile number are chosen, these keys will be available in the search

filter.

General

| Haours I Scheduling I ServerSOL I Accounting Data

Memo

Communications | ValP I Multimedia

“ideo Cortral

W arious

Patient record: mandatory fields and fields that make this record incomplete:

Diescription
RN
Mame
MRIC #
Passport #
Title

Birth date:
Sen
Mationality
Fieligion

Face

tdandatory field

fi Bt Aty
tandatory
[7] Mandatary
[] Mandatary
[[] Mandatary
[] Mandatary
[7] Mandatary
["] Mandatary
[7] Mandatary
[] Mandatary

Field that makes the record incomplete

eampete
Incomplete
[] Incomplete
[] Incomplete
[] Incamplete
[] Incomplete
[] Incomplete
[] Incamplete
[] Incomplete
[] Incomplete

Patient list - Tabular view:

Calurmn Marne

| iew

Mot Active
Mame
DRN
MRIC #
Paszpart #
Birth date:
Birthplace

Sty
Shows
Show
Show
[] Shaw
[] Shaw
[7] Show

Default values |

CGV XDENT Software | Quick Giide
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5. CLINICAL SETTING

L yprederences, you can customize the functions available within the software
based onyour needs. InW/ f A y A Cclarf s@t the2felatures that relate to the
patient's medical record.

USER Practitioner: iy - ®
‘@ l ADMINISTRATOR PRACTITIONER #1 d & ¢ Y B ® a B D & Qe
- Patients Agenda Resources  Treatments Multimedia CRM Decuments Accounting Stock Report Services rFs
e
5.1. Treatment Plans

How to change Treatment Colour statui: XDent?

Up to 6 different colours can be defined to differentiate the ttewent-related
operating status.

Default Example:
Green: in progress
Blue: to be performed
Red: Performed

Clinical

Treatment plans | Conservative | Endodontic I Periodontal I Implant | Ortho I Treatment Diary |
Colouring treatment status: Colouring treatment symbols:
Depending on treatment stabus v
I progress To pertarm Perfarmed
- - o o
Preferred sorting of treatment plans.
- 0 ® 0 | Treatment v |
|Ascendmg v |
- O o] ® Save last used sorting
& o o o
Treatment plans from physical examination
@a o o o [ Show secioni oss of s sl st sscision
- o o o
Treatments list
Show in the dental chart: o Show amounts and time

CGV XDENT Software | Quick Giide
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5.2. Medical Record Templates
How to setMedical Record settingn XDent?

Users can customise medical record settisgaccordingly for Conservative;
Endodontic; Implant; Periodontal and Ortho

Clinical

Treatment plans Conservative Endodontic I Periodontal I Implant I Oitho | Treatment Diany

Fields to be used in the Conservative Records build:

Diary MNotes on teeth
Treatmentand Tr. Diary

Diary MNotes on teeth

automatic filling: Treatmentand Tr. Diary

automatic filling:

Phyzical examination values Cementation material values
Diagnosis values Adhesive spstem for cementation values
Performed exams ndirect restoration pretreatrment
Restoration ype values Dental restoration practice values
Herays Set up lamp wvalues
Risks Anchor balt

Magrification system
lzclation - Clamp
Dental splintings
Direct restoration - Preparation lype
Adhesive system
Compisite systerm
Used masses
Finishing spstem
Polishing system
Intraoperative photos
Palymerisation - Lamp
Set up lamp
Mon-direct restoration
Impression type
Dental impression materal
Indirect restoration material
Cementation type

_values | Anchor bolt ppe
Anchar bolt length
_values | Anchor bolt diameter
values Cementation type
Cementation material
Adhesive spstem for anchor bolt cementat
Anchar bolt pretreatment
values Set up lamp

<
o
£
a
&

o o

eIl ESpics)

values

I ek

values

walues

values

walues

(=] | & | [ & [ ] ]| T ] ] ] | ] (] |
Ooooooooooooooooooooooa

:

values

Clase
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5.3. TreatmentDiary Records
How to setTreatment Diary settingin XDent?

Tick the checks belonging to the desired data to be included in the diary.
Usually, all information that deals with a patient's medical history should be
transferred. By default, all checks are enabled (ticked).

Clinic:al

Treatment plans Conservative Endodontic Periodontal Implant I Ortho | Treatmert Diary

The values of Endodonti i i ferred to the Clinic Diary

The values of Conservative il i ferred to the Clinic Diary

The values of the 1l il i ferred to Clinic Diary

[

Transfer Appointmentrelated Scheduled Treatment Stages in the Patient Clinic Diary automatically

[

Transfer Medical History risk data in the Patient Clinic Diary automatically

[

Transfer Periodontal recordrelated notes in the Patient Clinic Diary automatically

[

Transfer physical examination-related notes in the Patient Clinic Diary automatically

[

Transfer Patient record-related notes in the Patient Clinic Diary automatically

[

Transfer Treatment plan-related notes in the Patient Clinic Diary automatically

[

Transfer Treatment related notes in the Patient Clinic Diary automatically

[

Transfer tooth-related notes in the Patient Clinic Diary automatically

[

Any treatment-related condition change in a treatment plan will be automatically registered in the Clinic Diary of a patient

CGV XDENT Software | Quick Giide
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6. ARCHVE

Archive consist of all the Major features in the XDent butthe Guide will only
describethosethat are not available elsewhere from the Top Menu.

Legends:

EA To Add
EA To Delete
EA To Search

6.1.

Third PartyPayerAgreemens

How to create Third Party PayelAgreementsin XDent?

Archive > Thireparty Payer Agreements
Click + to add a new third party payer, enter mandatory field

Third-party Payer Agreements
Third-party Payer Agreements
Third-party | 414 [
Tax code: | | VAT No.: | |
City: | | Post Code: | | Address: | |
Email: | | Phone no.: | |
Various: ‘
Due dates H
_ Amount | Ireaice ref
12/08416 16000 Irw. no. ref. 4
12/05/16 130000 lmv. no.ref. 3
Payment |
Total T.P. quotas 310.00 Paid invoices m Balance Payment schedule |

Medizave
CHAS

COV XDEINT Software | Quick Giide
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Able to check Invoice that has been issued with thpdrty payer and alscreate
payment schedule angayment record.

X Third-party Payer Agreements - O
O o - - _ Pirv
Third-party Payer Agreements [}
Al
Third-party | CHAS K
Tax code: | | VAT No.: | ‘
City: | Singapore | Post Code: Address: | 2 College Road |
Email: | Phone no.:
Various: ‘

| Quotations | Inveices | Due dates
Date | Number | Mame TP Quota Total u
18/09116 75 Mr. James'wong 1.700.00 271780 No £
16409416 T4 Kamat Peng 1.700.00 468903 No
15/09/16 T3 Kormkealb 100,00 971.92  No
15409416 T2 Konmkealb 1.600.00 202845 No
13409416 70 M Okies Citamitua 400.00 1.937.00 Mo
10/03/16 B3 Test Medisave 150.00 1.000.00  No
3140816 BE  Mr Kewal 1.350.00 317500 No
3140816 65  Daniel Schmidt 1.350.00 320000 Mo
3140816 B4 Alan Kong 1.360.00 327500 No
3040816 B3 Mary Mint 2,600.00 314175 No v

Total T.P. quotas Paid invoices Balance Papment schedule

Payment schedule — O IR
Data related to: CHAS Issuer:  Alissuers |
Accounting balance as at 01/10/16 19,709.00 19,709.00
03/11/16 Invoice no. 86 of 03/11/2016 Nik Koh 250.00 19,855.00
03/11/16  Invoice no. 87 of 03/11/2016 Nate Koh (01/11/80) 72.00 20,031.00
03/11/16 Invoice no. 90 of 03/11/2016 MNate Koh (01/11/80) 117.00 20,148.00
03/11/16  Invoice no. 91 of 03/11/2016 Nik Koh 117.00 20,265.00
13/12/16  Invoice no. 2/RCP of 13/12/2016 Nik Koh 20.50 20,285.50
13/12/16  Third-party payer quota collection Inv. no. ref. 2 Nik Koh 20.50 20,265.00
Pt | | Espott Total  20,285.50 20,50 20,265.00

COV XDEINT Software | Quick Giide
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6.2. Treatment Types
How to create New Treatment Typesin XDent?

Archive > Types
Click+ to add a new treatment typeyou canset colour and priority level to view
in Clinical Data Add Treatment

Endodontics

General Dentistry

M edication

Muovo

Oral Surgery
Orthodaontic Treatment
Paediatric Dentizty

Pathology
Periodontics
Restorative Dentizty

CGV XDENT Software | Quick Giide
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6.3. Pathologies and Conditions
How to create Pathologies and Conditionsn XDent?

Archive > Pathologies and Conditions
Click + to addchew pathologies and conditions, enter description and select group
and select symbols from the list

It allowsyou to managea patient's pathologies thatcan be used when a physical
examination is generated to describe the patient's initial state during his first
practicevisit. A graphic symbol can Hemkedto these pathologies; this can be drag
& drop on the dental chart when the patient's physical exiaation is generated.

In the same way, withdra@ RNR2 LJZ G NXSIFGYSyida NS | RRSR
plan

For referencethe system isable to print symbols and also export pathologies and
conditions contaird in HTML, Text and Excel format.

Group

= Sl - = Fp. Conditian Apicosctamy
Pathologies and Conditions Ftholomy bt

Condition Buccal filing
Condition Buccal reconstruction

Description: | Buccal caried Pathology Cariez

Fathology Cariez placed on more tooth sufaces
Condition Clasp

Group: | Pathalogy Conditian Drental bridge

Condition Diiztal # mesial crown bridge abutement
Condition Diistal # mesial crown bridge abutement
Symbol: Condition Distal # mesial ternporary bridge abuternent

Conditian Diistal # mesial ternparary bridge abutemnent
Pathology Exudate
Condition Fibre post

Condition Filling on several surfaces
The spmbol related to this category cannot be Pathalagy Functional problems
viewed in the bar of the symbols of the physical Pathalogy Hypersensitive teeth

inati Condition Implant
Condition Irnplant crown
Pathalagy Mesial / distal caries
Associated ts in the Treatment Plan creation EE Condition Mesial / distal filing

Condition Meszial / distal filing

Condition Mesial / Distal reconstuction
Condition Mesial / Distal reconstruction
Pathalogy mizsing tooth
Condition MCCl/ aB
Pathology Meck cares
Conditian Meck filing
Condition Meck reconstruction
Condition Meck reconstruction
Pathology Occluzal cares
Conditian Oecluzal filing
Condition Occlusal reconstruction
Condition Onday
Condition Orver Implant Denture
Conditian Overdenture prosthesis
Condition Flate:
Condition Reconstruction on several sufaces
Conditinn Remnvahle nartial denturs IBPT

Amalgam [Simple] -
Anterior Composzite [Complex)

Pasteriar Composite [Complex)

Pasterior Composite (Simple)

COV XDEINT Software | Quick Giide
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6.4. Therapeutic Indications
How to create Therapeutic Indicationsn XDent?

Archive > therapeutic indications
Click + to add a new therapeutic indication, enter description arodes.

It allowsyou to manage therapeutic indications than can be used in the treatment
plans. Therapeutic indications can be associated to each treatment plan by clicking
on the editing button of the treatment indicated in the treatment plan record.

All the therapeutic indcations assigned to a treatment plan are available for the
patient through XInfo service.

Implant

Oral Hygiene instruction

Description: | E utraction|

Motes: | 1. Do not disturb the atfected zide

2. Usze pain medication az directed

3. Eat and drink. zold food [ice cream)
4. fvoid hot and spicy food

. Bite on gauze if bleeding continues

CGV XDENT Software | Quick Giide
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6.5. User and Privileges

How do | create new user for XDent? & How to set User and Privileges for
my staff?

Archive > Users and Privileges

The User Archive Managemée window contains the "+" button, -" through which

you can add or delete a user. These operations are shown in the management of all
other files provided in the software. Selecting a user from the list, you can change
your password and define the user&ccess permissions

Users and Privileges - X

Users and Privileges
! Username: Administrator |1 E
Practitioner: Q x
| Enables &l
Function ‘ Frivilege
Access lo Preferences Enabled
User Administration and Management Enabled
Server Administration Enabled
Asoounting Enahled
Wiew Invoices Enabled
Create |nvoices Enabled
Edit Invaoice Enahled
Delete |nvoices Enabled
Advance payments management Enabled
Fatients Document Enahled
Export / Import Archives Enabled
Third-party Payer Agreement Archive Management Enabled
Type Archive Management Enahled
List &rchive Management Enabled
Practitioner Archive Management Enabled
Treatment Archive Management Enabled
Patient Reference Person Archives Management Enabled
Practices &rchives Management Enabled
Communication Centre Management Enabled
Patient Medical History Template Storage Management Enabled
Document kodel Storage Management Enabled

N —

COV XDEINT Software | Quick Giide
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6.6. Lock Sessio
How do | lock my XDent session, if | am away from compu®er

Archive > Lock Session

It is useful if the user imaway from the computer anchot using the XDentbut
someone elseis still able to use the computer while having rexcesdo the current
user XDent account

Mchve EdI Muweds  Opeshone Docunsmts  Accormng Stog Sewess Medows  Heb

L T i A B S N B £ 88 DO %

CGV XDENT Software | Quick Giide
Versionl.2 24



6.7. Usagelog

How to check Audit log in XDerf

Operation > Usage Log > View

It is veryimportant to activate all the usage log, log activation allows tkgstem
administrator to check data enies, deletions and update operations carried out
by a user logged in XDent.

ad Usage log - =

View Log

Log activation allows the system administrator to check data entry, deletion and update operations camed out
by lngged in =Dent uzers.

To wview Logs select the cormesponding button,

Usage log activated on some operations.

Logz on Appointment Scheduling procedures are ACTIVE Wi
Logs an Early Mote Tranzaction procedures are ACTIVE Wi
Logs on Treatment Plan procedures are ACTIVE Wisw
Logs on Stock procedures are ACTIVE Wigw
Logz on Recallz and Communications procedures are ACTIVE Wi
Logs on Clinic Diary Records are ACTIVE Wigw

Cloze

CAOM XDINT Software | Quick Guide

Versionl.2

Updse | from: | O0E7206 | S (@ ve ovoenos
(B A Tme s Operaion e _ Prev.aop dote T HiewAgp Dale Ptk e
QR 165629 Aty ot 4872016 A0R/2016 SHEN LEN MING
[ 165406 leongim ot 030372016 (L SOHXN Y
ow0e206 165358 Aty Uog detais cr
cerne 184851 Melody = —— CRm——
ez Y Melody e leengin o
owoer2016 164835 Melody on 03/08/2016. ot 16:54:06
0e2016 164418 Antig
oer016 164406 Abtg Trasoackin dukale
e 163924 Aty s Valins bk angs T —
e, i L] ‘Agpicimert Date 02/08/2016 03/08/2016
a6 163206 Melody Siaitos 161500 181500
wvie 1.R% R Endime 162500 16:2500
CN0e/2016 163153 TecS! Paeni SOHXMN Y SOHMN Y
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6.8. BackUp
How to make a copy of Personal Data as BackupXDent?

Operation >Backup
This feature allows you to save all data to a location of your choice. The data will
be saved in a device selected in a folder with the date and time ofat®s backup

Backups can be restored at a later time, from the menpe@ations > Restore from
Backup. You can select backup type like full backup or partial backup on some log,
image, documents.

Operations | Documents  Accountic

Search Appointmentz  Chrl+7
Delete Appointrgnts

Cammunication Centre

Widea Control

Change User

Jzage log >

Backup
Restare from backup

) Backup = =

==  Backup

Execute Backup now

Type of backup: | Full ]

Email Address:

Turn Off Automatic Backup Type of backup: |Full v

| Cifwdent/backup | Path

@ Time: 01:06 AM = H:rﬁ Days: Sun Mon Tue Wed Thu Fri Sat

Backup the table ‘fota’..

E—— x

CAOM XDINT Software | Quick Guide
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7. PATIENTS

The patient list contains the list of patients present in XDENT and search
mechanisms that are very powerful. To view all patients in ttedabase, press the
Enter key on your keyboard. Use the appropriate search field to filter the patients
to be displayed based on thé& b I Y \&kue or any other search value. Each time
you press a keyboard character, Search is activated on that part of tiselaly
name.

¢F1S y23S GKIG aStdaAray3a G4KS &aSINOK @FfdzS Fa a
glass allows you to seah all fields.

To open a patient record, you must search forselect it and click "View" oDouble
click on the name of patienthown in the list.

>

Q ~ Search patient by Text

.

CGV XDENT Software | Quick Giide
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7.1. Patients

The patient record allowghe Userto consult all the information related to the
patient; this tab provides informatiomn clinical type, accounting, medical images,
documents, forms as well as questionnaires aadiministration.

How to Add/Delete/Duplicate Ritient in XDent?

Click onthe PATIENT®utton in the toolbar.To insert a new patient¢lick the "+"
button and enter the personal data of the patient. XDENT allows you to choose
which fields must be filledThese are indicated with a red triangle

To permanently delete a patient from the archive, select it from the list and click
the "-" button. The deletion of a patient produces the elimination of all data
associated withit (appointments, images, care plamocuments, etc.).

You can alsaluplicate a patient already present in the archive. The operation is
carriedout by selecting a patient from the list and clicking on the "Duplicate button
t FGASYyG¢e

x)

Q » Search patient by Mame

[* [Wame  DAN  (NACK | |

CGV XDENT Software | Quick Giide
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7.1.1.New Appointment

How to Fix a New Appointment for a Patient in Patient Recor

OpenPATIENT RECORD LINSaa (GKS bbSg | LI-gddk\prite 0 dzi ( 2
at the day of interest. All appointment detailswill be indicatedon the right
Appointment tah showing new and past appointmerst

See details irsection PLANNING WEEKLY / DA(R¥fer #8)

Appointments

Mon 1240946 1700 B0 min] - DR. KEWAL PRADH Crown
Mon 0240816 16:00 (46 min] Yes DR. ALICE WONG  Root Canal

Mon 11407416 1400 B0 min.] “Yes DR. DANIEL SCHMIl Extraction

Pf SNy IFrdA@Stes 32 (G2 WwW! IASYRIFQ Ay (GKS G22f 0l
daily, etc.) and double click the requested time in the schedule.

CGV XDENT Software | Quick Giide
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7.1.2.Personal and Other Data
Where to enter Patient Personal and OtheRecord?
In Patient Recordthe clinic administratorcan managepatient dataasinserted

in the "PERSONAL DATA y R THER DATéAtab accessible via the appropriate
button.

586000002

SINGAPORE

R38982 Bartley

Singapore

1291306
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Mobile

Parkway Health

Self Payer

Iitial price W

CGV XDENT Software | Quick Giide
Versionl.2 31



How to lookup forDuplicate Patient Recordin XDent?

Use NRIC # / MyKad # or Passport # field in the Patient record to check with DB
and prompt message if the Patient NRIC / MyKad or Passport already exist in the
System.

Duplicate lookup Control is done directly when the user enter duplicate NRIC /
MyKad orpassport # field. In this way the user is immediately prompted about

the data duplication after completing field editing. The check on DB data will be
done if user edit the next field and even click outside the target field.

50| Patient record = 8

Appointments

Warning!
] 0 A patient with this identification already exists

[ o ]

SINGAFORE

Singapore

CGV XDENT Software | Quick Giide
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Sat 30/0441E 12:15 (30 min

= Patient record = O

Warning!

0 A patient with this identification already exists

_SINGAF'EIHE

CGV XDENT Software | Quick Giide
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7.1.3.Physical Exam
How to Add a Physical Exam for &lew Patientin XDent?

The function PHYSICAL EXAM allows Practitioner to document the state of the
mouth detected at the first visit.

x> x

Condition

o | e XDENT >

Clasp =, == Physical examination

Dental bridge O-

trdge souemant O

i 1514131211 | 212223 24 25

bridge sbutement r;( rx( w( 8( r& r;(

Distal / mesial temporary {._ }

bridge sbutement

Distal / mesial temporary {- _}

bridge sbutement

Fibre post A\ 4 4

Filling .

Implant ? (8( r& (& (&

Implant crown ?

NCCI/ sB

@ g =

Cver Implant Denture "8' ; 7
ooh S Mulk selection

o ﬁ Settoaoil? B Decid. teeth

Plate °

Reconstruction .

Removable partial

The diseases and states can be dragged onto the teeth by the symbols on the
6L N £ESFld 2KSYy R2ySs Ot A0] W/ NBIFGS 520d2vSy
electronically.

A Caries
@~ Filing
A Reconstruction

It is possible to add new pathologiesand conditions from the menu
Archive/Pathologies and Conditiong§Refer#6.3)
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7.1.4.Medical Images

How to View Medical Images and Videtrom the Patient Recor®

Patient Multimedia Achive window shows a list of thumbnails of the stored
images that can be fiered by acquisition event, category or keyword. Every
thumbnail can be selected to be edited or displayed in a pictapgnparison

window.

Q Search

Diate

15 Jul 2016
28 fug 2016

Categories
Mame

CAaT
General
Status

':1 I: - Keyword

¥ Images
H v video

] Acquisition

Time

08:43:42
1251:13

5
Q)
J

Status Archive

B K

O]

Michael Mint

12 lug 2016 - 09:30:43

=

12 lug 2016 - 09:31:14

F &

e

12 lug 2016 - 09:31:58

12 lug 2016 - 09:36:36

Diagnostic images

COV XDEINT Software | Quick Giide
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How to Import X-Ray for a Patientin XDent?

X-Ray import is based on XDENT integratgith XRAY scans software on PACS
server. Thisimportant function allowsyou to quickly searchand acquirethe
patient scans.

Once the procedure is enabled, the user can keep on working on XDENT during
acquisition. When the acquisition procedure is comg@gethe patient multimedia
archive will contain a reference to the scan acquired.

Click Import XRay on bottom right side and it will open CGMRAY and then
click the Acquisition Source. Once the image is acqdiireelect the type and
category and Savet.i Upon saving the image it wilbe copiedin Patient
Multimedia Record.

Diagnostic images =
Q Search Michael Mint i nd 1 videa in archive

[ Acquisition =%
Date Time -~
12 Jul 2016 09:30:43

12 Jul 2016 09:31:14

12 Jul 2016 09:31:58

12 Jul 2016 09:36:36

15 Jul 2016 08:459:42

25 Aug 2016 125113

25 Aug 2016 14:57:27

25 Aug 2016 15:00:56
Categories =R
MName Gty

CAT 1

General 10

Status 1
O I: ~ Keyword 0)
¥ Images

B v video

Status Archive
B R © ©O B B & =B @ AN o= m |

COV XDEINT Software | Quick Giide
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| xa] CGM X-RAY demo version = =
File Help

CGM X-RAY

Find
Q Patient

Michael Mint

Age: Gender: gl
™M =N

Acquisition
Source

= CGM X-RAY
=

Imaging Management System

Exam Type  INTRAORAL "]
5; Save
Category General v Q

RVG Twain Driver

CAOV XDINT Software | Quick Giide
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CGM X-RAY demo version
File Help

Find
Q, Patient

Michael Mint

Age: Gender:
M

Acquisition
Source

M RVG Twain

Exam Type | INTRAORAL

X ﬁ: 23
Category General Q

Diagnostic images

e
Q Search Michael Mint

uisition
Dmata Aca . . 25 ago 2016 - 17:42:42
12Jul 2016
12Jul 2016
12Jul 2016
12Jul 2016
15.4ul 2016
25 &ug 2016
25 &ug 2016
25 &ug 2016

Categories
Hame
CAT
General

Status

¥ Images
B Widea

[ Status Archive

COV XDEINT Software | Quick Giide
Versionl.2
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How to Edit Dental Image for the Patient in XDent?

Multimedia Archive of each patient is provided with tools to edit images and to
carry out measurements.

By clicking the thumbnail of the medical imaging, the editing window can be

accessed an
w

€ e e€egeg

d the following tools can be used to

Turn the image clockwise and anticlockwise
Mirror the image vertically and horizontally
Put a note on the image

Highlight someparts of the image

Draw circles

Draw straight lines.

All the tools are associatedith a list ofcolorsfrom which to choose theolor

corresponding to the tool usedThe editing operations on

permanently

the image itself.

the image modify

£ Acquston
Date 12 jul 2016 09:31:58

Category:

Diagnostic images

Michael Mint

Processing on
init. acquisition

CGV XDENT Software | Quick Giide

Versionl.2
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In order to carry out the measurements on the image, it is necessary to carry

out the -calibration.

measurements.

Such an operation allowgou to correctly detect

During a measurement, XDENT automatically signals the need to calibrate, if

necessary.

The meaurements carried out on the image are overlapped and can be s@en
hidden by clicking a button. Each single measurement can be moved by dragging
the measuring field with the mouse. A measurement can be cancelled by right
clicking the measuring field. larder to cancel all measurements, use the button

in the editing tools palette.

£ Acqusiton
Date 12 jul 2016 09:31:58

(@ category:

Notes:

CAT v

Michael Mint

Diagnostic images

1.21422 mm
E.4

Imagel of 1

CGV XDENT Software | Quick Giide

Versionl.2
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How to Acquire OnFly Image for a Patient in XDent?

By OnFly acquisition mode, XDENT waits to receive images into a target folder
as defined in the settingsSetting of Foder is done from General Setting >
Multimedia > Onthe-Fly Capture Folder

Such a function is designed to use the features of the newRNISD Cards
through which pictures can be taken and sent to the PC or to the Mac HFWi
mode. By this mode, as sooas the PC or MAC receives the image, this is
immediately acquired in the patient multimedia archive.

Diagnostic images = =

Q Search Sam Sung 7 im in archive 5 total elerments
7| Acquisition =
g . x 25 ago 2016 - 15:55:19
Date Time -~

25 Aug 2018 12324
25 Aug 2018 1471456
25 Aug 2016 142252
25 Aug 2018 142317
25 Aug 2018 14:25:47
25 Aug 2018 14:26:08
25 Aug 2016 14:26:30
25 Aug 2016 14:26:58

Categories =R

Name Gty

General 14

g for the image in an-the-fly folder to be acquired...
esssseses 3
ired images...

GL I: ~ Keyword @:I

1] Images

B ¥ video

Status Archive
B Rk @ O m o B = B @SN om x |
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7.1.5.Clinical Data

CLINICAL DAT#Inction provides a collection of past servis¢o the patient and
inserts those to be carried outThe main window has gray arrow on the left
from whichyou mayaccess a list of services performed frequently by the clinic.
To drop a charge or treatmenglan in the planned treatmentdrag the symbol

of the relevant tooth.

In the case of services not related to the induial tooth, but to the entire
mouth (plague removal,orthodontic treatment, etc.),double click on the
symbol. Services/Performance can also be added via the special "ADD
Treatment" from which you can access the entire listAfter insertion of the
treatment, you cangenerate an estimate. The quote button eps a window
where you can savéhe entire treatment plan or individual performance and
indicate the method of payment agreed with the patient.

The "Create" button createshe quote ready to be printed.You canaccessthe
guotation via the button Quotations in the main Patient Record window. The
state of the quote can be changed from the draipwn menu.(Refer#7.1.6)

When the doctor performs a treatmenan the patient, the state can be changed

FNRY at SNF2NYVE (2aths NF2ZINKSRSaebyttom yeRin
this case, the symbol present in the treatment plan changesour.

XDENT > Add

Treatment
Dental Chart

YN 9999998 595 1
EEEL L

ols|e 00
SIee Qg
Deciduous teeth Plan eatments
[&8  Phys. Examination Deselect
< 12/08/2016  Default treatment proposal

COV XDEINT Software | Quick Giide
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How to Create aTreatment Plan?

Open the patient's record, and press the "Clini€dta" button.On the Left hand

AARS [/ fA01 d&¢NXSI GYSigable toénteyrhed@ning NAm@ dohdemn 2 y S NJ
to the Treatment to perform and/or to plan, able to add notes and also
therapeutic indication from archives (Refer #6.4)

Clinic Data of Sam Sung = = n
v

XDENT > add

Treatment
Dental Chart

CUBEMEEARERUEHBE

Add a new treatment proposal

Plan name: | Mew treatment plan

Date: 16/08/2016 Available in Hinfo % ‘

Motes:

Archives - |

ents

Therapeutic
indications:

Treatments ? ype Treatment Practitioner
sorted
by priority

Cancel ‘ ‘ Confirm

CGV XDENT Software | Quick Giide
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How to Add/Drop Treatments in a Treatmentplan?
There are wo ways to add/drop treatment in a treatment plan
1) On right hand side ADD TREATMENT buttoglest the serviceAreatment

concerned and click "Confirm™".
Here you can select pricelist,or select Practitionersbefore dropping the

treatments
Clinic Data of Sam Sung = =
-
XDENT >0 Add 4
Treatment

Dental Chart

DOral Surgery

>

Single tocth extraction w
nteri
(Eninen No treatment-related dental elements.
Single tocth extraction w
i fer) | Treatments on single teeth Multiply the amaount by the associsted elements
Comglicated tooth . X
J—— w Date: | 15/08/2016 Diagnosis pract.: |DF|. KEWAL PRADHAM v | Tirne: | eli}
Single tooth extraction w Diagrosis date: | 15/08/2016 Status: [] Canfirm
{primary anterior) Notes:
Single tooth extraction w
(primary posterior)
‘Sr:wﬁl remaval of G (Q | \, @ | Standard Price List V] | | Initial price ]
Treatments: CTwpe o e Dresciiption Amount
Ercpeiiadier a Medicaton 25| paracetamal U -
Muova ] New 0.00
Oral Surgery 1 Single Tooth Exbraction [anteriar] 78.00
Incision and drainag i Oral Surgery 2 single tooth extraction [posterior] 102.00
- Oral Surgery 3 complicated tooth extraction 420.00
FlEERERET s TR ﬂ? Oral Surgery 4 single toath extraction [primary anteriar] 48.00
visit —— Oral Surgery 5 single tooth extraction [primary posterior| 72.00
Decid teeth Oral Surgery [ surgical removal of impacted tooth 720.00
:h Btui‘:;r:;fimsl . SoiAueLs ES Oral Surgery 7 biopzy and repart 240.00
= = = - Oral Surgery g incision and drainage 96.00
i Phys. Examination Oral Surgery g post operative review per visit 30.00
Stage 1 implant bicon Oral Surgery 10 management of post operalive bleeding 96.00 | |
- 15/08/2016  Dental Surgery treatment plal Oral Surgery 11 Stage 1 Implant Bican 135000
E - S @ Oral Surgerny 12 prosthetic procedures 3600.00
B 12/08/2016 Diefault treatment proposal Oral Surgery 13| sihus lift procedures 240000
Oral Surgery 14 tissue gralting procedure 3600.00 v
Sinus |ift procedures 0 L\'fAdd 1 —
— | Deduce &
Tissue grafting = ° Selected = Restorative Dentish 4 Amalgam [Comples]
—————————— treatments: | Oral Surgery 5 single tooth extraction [primary posterior]
Surgical stent s
Bone mapping i
‘Guided bone @
regeneration Nurber of selected reatments: 2 Cancsl ‘ | Confim

Computesaided implant -'-
hd
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2) Drag and Drop the Symbold othe tooth from the left hand bar.

XDENT >

Dental Chart

CE-T-Y

Oral Surgery

Single tooth extraction
{anterior)
Single tooth extraction
{posterior)

Complicated tooth
extraction

Single tooth extraction

YT

Add
Treatment

-

66686886

(primery anterior)

Single tooth extraction
{primary posteriar)

Surgicsl removal of
impacted tooth

Biopsy and report

L gib i g o

Incision and drainage i

'S
0

Stege 1 implant bicon ?

Post operative review per
visit

Deciduous teeth

Phys. Examination

Management of post
operative bleeding

7G9

AR AAAN

Flan treatments

Deselect

- 15/08/2016

[ 12/06/2016 Default treatment proposal

Tissue grafting procedure '

Surgical stent =}

Bene mapping v
Guided bone @
regeneration

Computersided implant +
b

COV XDEINT Software | Quick Giide

Versionl.2

Dental Surgery treatment plan

Frosthetic procedures Pr. Type Tooth  Treatment . Timing Amount Status Date Practitioner App. Date Diagn. pr.
1 ™ oral surgery | 43 incision and drainsge 120 96.00 9 15/08/20 DR. KEWAL PRADH DR. KEWAL PRADH
el e o 2 ™ Oral Surgery | 12 Single Tooth Extraction (anterior) 30 78.00 o 15/08/20° DR. KEWAL PRADF DR. KEWAL PRADH
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How to Change Treatment Status in XDent?

Treatment with Phasescan be referred to asdln Progresé & i | ( db& fulzy G A f
treatment is completal becauseit consists of regular monitoring and visis to

the dClini¢c ®E.g.treatments such aguard, denture, etc Onetime treatments

which can be completed within a sessiaran be referred to I a Pedformedc

status, for example treatmerstlike: scalingt Y R L2 f AdKAyYy 3T SEGNI O

To changethe Treatment colour status (Refer #5.1)

There are wo ways to change treatment status

1) Selecti KS GNXSFdGYSyd FyR Of A0O] GNSFGYSyaG ad
G LISNJF 2 NIY SRE Iy Roukdientériclinical ldiNdgg ot
Clinic Data of Sam Sung = B
I Sam Sung g
XDENT > Tresment

Dental Chart

v

e BAMEELAEsUEREY

EELEEEELEEEE LT

m @ Deciduous teeth Plan treatmets
@ Phys. Examination w @ @ Deselect
< 15/08/2016 Dental Surgery treatment plan
reat, pla
Pr.  Type Toosth  Treatmemt . Timing Amount Statws Date Practitioner App.Date  Diagn. pr.
£ dit Treatment Plan Restorative De| 23 | Anterior Composite (Simple) 150,00 | ® [ 15/08/20/ DR.KEWALPRADH | DR. STEPHANIE 51
) PRADF DR. KEWAL PRADH
=
EIEIrar Edit Treatment Status R DR, KEWAL PRADH
-
Treatment: Date: 15/08/2016

Treatment status
Anterior Composite (Simple)

Motes in Diary

Simple Anteriro composite was performed

@ ressorven

COV XDEINT Software | Quick Giide
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2)wA3IKG Oft AO01 2y GKS
will prompt to enter clinical dairy notes

XDENT >

Dental Chart

B g
=] 4ans

[ Desiduous testh

< 15/08/2016  Dental Surgery reatment plan

Edit treatment

Delete treatment

Ta perfarm
In progress

Performed

Edit practitioner

Treatment Diary

Treatment:

Single Tooth Extraction (anterior)

Notes in Diary

15/08/2016

Extraction due to:
Complications:
Follow up:

This is a standard text that appears in the diary always.

CGV XDENT Software | Quick Giide

Versionl.2

Cancel | | Canfirm
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For those Treatment with Phaseghe User isrequired to edit treatment and
change the satusof each phases one by onef.dne of the phaseisincomplete

for that treatment, the whole treatmentstatus willbed L Yy

I Sam Sung
»
36 years
Clinic Diary

Medical records

@ consenvative

\/ Endodontic

Implant

Edit Treatment Plan

Treatment status

t N2 INIS &3¢

Treatment details of Sam Sung

Description: ‘ night guard

Priority:
Diagnosis date:
Date:
List:
Amont:
»

Costs:

Practitioner of the diagnosiss DR, KEW/AL PRADHAN | 13

Treatment holder: DR KEWAL PRADHAN | 18

Account recard [] Confitm 52
[ A 23
24

[] Time and cost assessment dane 2%

Reduction: 0oo |z
Tirne: P

Hotes:

Treatment phases @

(azperpeses] (+] (=]
|

Pr. | Descriptian |H Tirme: | Amaunt Cost | Statusl Date Praclitioner | Interval Previous phase
1 Impression Taking 50 30 4000 24000 @ 16/08/2016 )R, KEWAL PRADHAN i] ho phase v
z | 5508 a0 an 24000 240.00 =] 15/08/2016 IR, KEWAL PRADHAN w a Impression Taking w

Treatment Plan: ‘ Dental Surgery treatment plan A |
la Tooth: | 11 A
12
Status: In progress 13
prog 14 I
E % '

< 15/08/2016
Pr. Type
2 B Restorative De 23

1 == Oral Surgery
[ 12/08/2016

Dental Surgery treatment plan

Tooth  Treatment & Timing Amount  Status Date

Practitioner

App. Date Diagn. pr.

Anterior Composite (Simple) 15 150,00 ] 15/08/20: DR. KEWAL PRADH DR. STEPHANIE SI
night guard 60| 48000 * 1/2 | 15/08/20) DR KEWALPRADFL | DR.KEWAL PRADH
Single Tooth Extraction {anterior) 30 73.00 ] 15/08/20: DR. KEWAL PRADH DR. KEWAL PRADH

Default treatment proposal

COV XDEINT Software | Quick Giide

Versionl.2
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How to Edit Treatmentto change Pricaen a Treatment plan?

There are wo ways to edit a treatment in a treatmentplan, either double click
on treatment or Right clicko edit the treatment.

6 conservariva

W Endodontic

(:) Implant

XDENT > Add

Dental Chart

ﬁ Deciducus teeth Flan treatments

~ 15/08/2016 Dental Surgery treatment plan ~

Re: e De Anteric nple) 15 96.00 RADI
1 ™ Oral Surgery Single Tooth Extraction (anterior’ Edit reatment [~] 15/08/20 | DR, KEWAL PRADF DR. KEWAL PRADI
[» 12/08/2016 Default treatment propasal Dielate treatment

To perfarm
In progress
Perfamed

Edit practitioner

Treatment Diary

CGV XDENT Software | Quick Giide

Versionl.2
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In Edit Treatment,you canchange the Amount tobe chargeal to the Patient,
change Practitionerpor select Tooth that Treatment is applied to

Treatment Plan: | Dental Surgery treatment plan w |

Drescription: | Antenor Composite [Simple] |Q

Priarity: Status: Perform
Diagnogis date: Practitioner of the diagnesiz: DR, STEPHAMIE SIM
Date: Treatment holder: DR KEWAL PRADHAN
List: Azcount record [ Confirm
Amaunk; Reduction: 0.00 | % M
Casts: 13 Time: 3 [] Time and cost assessment done

Motes:

Description i Amaunt Status | Date Practitioner Interval Previous phase

CGV XDENT Software | Quick Giide
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How to Edit PatientClinical Notes in Treatment Dairy?

You can acessthe diaryfrom the patientQ Bain Treatment Plan window or from
appointment.

XDENT Treatment diary gathers all medical notes about patients which are
defined in the various parts of the software or amxplicitly entered by the
practitioner in the Diary management window.

Search treatments v

Date Practitioner Associated treatment plan Associated treatment

Phase Impression Taking : performed on 15/08/2016
Phase 1. Impression Taking

- Alginate U & L impression

- Bite Regiztration

-Lab: ABC

> 15/08/16 01:20 PM DR. KEWAL PRADHAM  Dental Surgery treatment plan [ 23 ] Anterior Compaosite (Simple)

Treatment performed
Simple Anteriro composite was performed

» 15/08/16 01:20 PM DR. KEWAL PRADHAN  Dental Surgery treatment plan Single Tooth Extraction (anterior)

Tieatment performed
Extraction due to:
Complicatiars:
Fallow up:

Thiz is a standard text that appears in the diary always.

» 12/08/16 12:43 PM DR. KEWAL PRADHAN

Default reatment proposal

» 12/08/16 02:56 PM DR. KEWAL PRADHAN

Tooth 15 Caries

» 29/07/16 02:40 PM DR. KEWAL PRADHAMN

Default reatment proposal

CGV XDENT Software | Quick Giide
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Date and timestamp is registered by the system as and whtea Practitioner
enters or edit the notes.

In Treatment Dairyyou areable to viewthe record history of whem note was

changed

Clinic Data of Sam Sung

Treatment Diary

Search reatment plans w || Search reatments w

Date Practitioner Associated treatment plan Associated treatment
v 15/08/16 03:06 PM DR. KEWAL PRADHAN  Default treatment proposal Single Tooth Extraction (anterior) [l
Practitioner: DR. KEWAL PRADHAN ]
Treatment plan: ‘Default treatment proposal v ‘ e
E [ i Treatment of the plan:  15/08/20116 Single Tonth Extiaction (anterior] v| Histary
Treatment performed Foie My F ~
Extraction gue o Pain Clinic Diary Records History
Complications: Mone
Entry Date: 15/08/2016 03:06 PM
Follow vp: None ? rv_ ~ Treatment performed =
Practitioner Extraction due ta: Pain
DR. KEWAL PRADHAN Camplications: Mone
Treatment Plan Fallow up: None
Default treatment proposal
Treatment
Single Tooth Extraction (anterior) o
Version 0 of 15/08/2016 at 15:06:21 Treatment performed ~ L
$ User Administrator Extraction due to: Pain A2
Action update Complications: Mone
Follows up: None i
Previous values E
Date 15/08/2016 Thiz iz a standard text that appears in the diay always.
Practitioner DR. KEWAL PRADHAN
» 15/08/16 02:17 PM Treatment plan
e — Default treatment proposal I
Treatment hd

Single Tooth Extraction (anterior)

CGV XDENT Software | Quick Giide

Versionl.2
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How to Add/Edit/Delete Medical Records in XDent?

ThePractitionercanadd or edita medical record like Conservative, Endodontic,
Implant, Ortho Ceph and Periodontal
On left handbar, under Medical Record, clickthe type to create a newMedical

NJS O 2 NJR

I YR | RRdel€ié theDrecord ® € A @ | ydRuble click the

recordto edit it.
To customisehe Medical Records Valwse (Refer #5.2)

Conservative Record

I Sam Sung

b

tedical records

3 consenvative

\/  Endodonsic

Implant

Clinic Data of Sam Sung -
Conservative Records List = =

Sam Sung

Search treatment plans

Search treatments

date practitioner treatment r——_ diagnosis
16/08416 DR. KEMWAL PRADHE

diagnosis - performed exams diagnosis - iestoration type

Thermal hypersensitivity Primary caries Occlusal direct composite rest

| DR. KEWAL PRADHAN

Date: 15/08/2016

e | =

Treatment of the plan: |

Physical examination |Thsrma| hypersensitivity W ‘ Diagnosis Primary caries " |
Performed exams | | ‘ Restoration type Declusal direct composite restoration " |
Hrays Risks |
Magrification system Gallean glasses 2x v ‘ Isolation - Clamp 212 ] |
Dental splintings v ‘ Direct restaration - Preparation type Minirnum cavity ~ |
Adhesive system Glurna comfort bond v ‘ Compasite system “enus Diamond v/
Used masses ‘ Finishing spstemm Multi-blade " |
Folishing system Diamand tips v ‘ Intraoperative photos O
Polymerization - Lamp Elugphase LED v ‘ Set up lamp Incremental encoder 16 " |
Edi Trealment Plan Mon-direct restoration | Impression type Total v/
m [#]2] Dental impression material Palyether IMPREGUM-PERMADYNE v‘ Indirect restaration material Ceramis Vl
Cementation type Traditional v ‘ Cementation material Auto-photo Multiink " |
T i Adhesive system for cementation Excite DSC v ‘ Indirect restoration pretieatment |
Dental restaration practice Lab. Barabanti v ‘ Set up lamp Incremental encoder 23s ~ |
Ancher bolt ] Anchor bolt ype Fiber post 3M v/
Lnchar balt length 13mm w ‘ Anchor bolt diameter 1 w |
Cementation type Adhesive auta-phato v ‘ Cementation material Muililienke " |
Adhesive for anchor bolt cementation Multilink, £+B w | Anchor balt pretreatment |
Set up lamp HIP 205

COV XDEINT Software | Quick Giide
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Endodontic Record

DR. KEWal PRADHAN

Physical examination

Throbbing pain

Diagnosis

Periodontitis

Completed tests

Mo, of canals

1

Canal length

Apex locatar

Preparation spstem

Protaper

Uszed toolz

20

Apex diameter

Tightening system

Thermafil

Last tool used

F2

Intermediate medication

Calciurn hpdroxide

Diraining canal

|

Dental cement used

(FES

Rinzing time

10"

Hypochlorite temperature

preheated 40i

Chelate type

T environment

Meeding anchor balt

O

Anchor bolt preparation

Palatal post-space

Post-space length

Mo. of Radiographies

I agnification System

Gallean glasses 2x

Implant Record

DR. KEWwal PRADHAN v

Brand

Shaumann

Template

Connect system

Connection

Internal hexagon implant

Length

3

Diameter

5

Diameter code

D

Implant lok

Tightening

manual

Tightening tarque

Immediate load

|

One Stage

Manths before reapening

Regenerative

|

Filling used

Autologous bone

Membrane

EBio-Gide

CGV XDENT Software | Quick Giide
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Ortho Ceph Record

Scheduling

15/08/2016

Biotype Mesial v -

DR. KEWAL PRADHAN

Included

Dertal class

Clags | v :

Thumb sucking

ovB Narmal v -

Lower lip entrapment

ahl Narmal v S

Atypical swallawing

Transverse diameter

Narmal v S

Mouth breathing

Upper dental midlines

Centered v &)

Labisl incompetence

Lower dental midlines

Centered v s

B ruism

Leeway space

Nomal v s

Adticular symptomatology

Fiotations s Skeletal class Class | prov. v o
Dental crovwdings s Material

O ‘ Clay .

16/08/2016 |

DR. KEWAL PRADHAN

Upper [abial protrusion

Lower labial protrusion 2 mm 200 -
Upper lip length 24mwm | =200 o
Labial commissure - Dcclusal plane 35 £1.00

Molar relationship Fmm | £300 -
Carine relationship Zmm | £300 il
Incizor overjet (O] 28 mm +250 -
Incisor overbite (OWE) 25 mm 200 -
Mandib. incisor extrusion 1.25 mm .00 -l
Interincisal angle 130 +10.00

‘ Conwesity ‘ 2 mm £2.00 | '| |
Laower facial height 47° +4.00
‘ Pasition 1 molar ‘ 3mm +2.00 | v| |
‘ Masil. incisor protrusion ‘ 4mm | =200 | | |
- =

)
)
)

CGV XDENT Software | Quick Giide
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Periodontal Record
The Practitioner canmake a comparison between 2 or more periodontal chart

Sam Sung

Date Deseription Practitioner
15/08416 DR. KEWAL PRADHAN

£ =

XDENT ') Practoncr: NETETCT T ocroro I - I

11 21 22 23 24 25 26 27 28 °
LA T T T T T T T 2

~ R -
20
YN
N

Recession (REC) 213 213 2132 121 212 321 2132 133 212 3132 123 121 2132
12 13 223 132 123

Bleeding (BOP)
PoeindxenN 000 Q00 Q000 Q0Q0 Q00 Q00 Q000 000 QOO0 Q00 Q00 000

Keratinised tissue
Migrat,/Turned/Extruded

Prabing (PPD) 113 212 121 212 313 121 211 132 132 132
13 2

Plaque index (PT) Voo OO0 Voo Voo o0 o0 oo gouv Voo OO0 o0 OO0

COV XDEINT Software | Quick Giide
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How to set Recall for Patient in XDent?

RECALIcan be set from Clinic Dateaeither create a new recall or select from
existing recall type(Refer #13.3)

Clinic Data of Sam Sung - 0

4
"

XDENT >0 add

Treatment
Dental Chart

Expected date: Addressee:
&8 15/08/2016 ‘ Q Sam Sung

Applicant: | Pradhan Kewal

& conservamne Type: | Type not defined v || Guard Phase 2 |

\3/ Endedontic

) Implant HiSam Sung,
See pou zoon for your Phase 2

Regards,
Apple Dental

Flan treatments
Deselect

]

Available characters: 94

L&mm“

Communication notes 15/08/20. DR. KEWAL PRADH DR. STEPHAMIE 51
15/08/20° DR. KEWAL PRADH DR. KEWAL PRADH

Communication status

Send and Close

CGV XDENT Software | Quick Giide
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7.1.6.Medical History

How to add Medical History for aPatient in XDen?

MEDICAL HISTORYestionnaire must be filled in by patients on their first visit
and can be done in two ways:
1. by using the corresponding section from patient recoadd so compiled
by the practice assistanar
2. by using XDENT iPad Studiavhich allows patients to fill out the
guestionnaire by themselves: this option is extremely functional because
the administrative staff gives the patient the iPad with a temporary eod
to fill out his/her medical history and/or personal data.

For Medical Questionnaires setupRefer #13.4

Patient record - 0

Sam Sung

36 years

- -
>\/ D Sam Sung -

mr_ iPad Studio .

COV XDEINT Software | Quick Giide
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How to add Medical History Riskor a Patient in XDent?

Medical HistoryRISKcan be added from Patient Record > Medical Historythw
some risk factors being associated with a patient's medical histotipent
provides youwith some alerts that display the risk type, its degree, etc.

The Practitioner can associate the risk to an icon and set a colour to represent
its correspondingseverity grade. There are two types of alerts, indicating
respectively a general medical risk and a periodontal ridihen prepaing the
guestionnaire, first select the "risk" check to associate the anamnesis risk to
the selected icon, then choose its caioby clicking on the icon.

>7¢ :/\) Medical History Sam Sung -

ZAN

I () Yes (@) Mo
M edical History risk, A_
W

‘ eing any doctor for any condition currently or within the last 3 months?

- [ Periodortal risk
bl

A
A
A

- [ Periodartal risk

R —
4 - Have you been hospitalized before?

(@) Yes () Mo

- [ Periodartal risk

5 - Are you taking any medication?

() st () No

CGV XDENT Software | Quick Giide
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A 1B/08/2016 - Medical Histary risk
A 16/08/2016 - Medical Health risk

CGV XDENT Software | Quick Giide
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7.1.7.Quotation

How to issue a Quotation for a Treatment Estimation to Patienin

XDent?

The QUOTATIONcontains all the patient's estimatesand from here the
Practitioner cangenerate a cost estimate for the patient with thegreed upon

payment terms
them or duplicate them to adduce changes.

change the state of each of them and eventually eliminate

The Practitioner mustcreate a NEW Treatment plan and ADD treatment then

click Quotation Button on left bottom
Sam Sung

.ﬁm

XDENT >

Dental Chart

fR=REY-L-Y-Y-

v

tedical records

Add
Treatment

L

66886888

© conservative

\/ endodantic

0}

Implant

AR R AR

AR AN LN

3 Multimedia ol _|_. .
Deciduous teeth Flan treatments
Phys. Examination cha’ ﬂ Deselect
< 29/07/20016  Quotation

Pr. Type
1 B Dizgnostic

n
(& & 7]8] 2 B8 Endodontics

Consultation {Complex) 45
surgical endodontics 60

COV XDEINT Software | Quick Giide

Versionl.2

Tooth Wl — im0 Amount | States  Date

Practitioner App. Date Diagn. pr.
DR. KEWAL PRADF

DR. KEWAL PRADH

120.00 o
1,440.00 <

12/08/20 | DR. KEWAL PRADH
12/08/20 | DR. KEWAL PRADH
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Select the Quotation template and Edit the Treatment (Amount, Discount)

Quotation Calculation

Quotation Calculation Reductions:

Treatment T.P. payer quota Patient quota Reduct. | Reduced patient quota Total amount
Conzultation [Complex] a 12000 0.an 120.00 12000
surgical endodontics 1} 1.440.00 0.00 1.440.00 1.440.00

Enter payment type: Deposit: 0.00 Instalments no.: 1 : Due date: | completed treatment W Due dates  When treatment plan is completed:1,560.00
Edit total amount Treatment amounts can be changed with fised or . 2
propartionally value-related amaunts () Propottional reduction Totak 1.560.00
(@) Firked reduction
Reduction rate to be applied on each treatment amount Reduction %: 0.00

Quotation Template vl GM

Quotation Calculation

Quotation Calculation Reductions:

Treatment T.P. payer quota Patient quota | Reduct. | Reduced patient quota Total amount

2l 1 2
surgical endodontics 1] 1.440.00 0.00 1.440.00 1.440.00

Edit Patient Treatment amountSam Sung

Desciption: | Consulkation [Complex]

Patient

quttar List 12000

Amaunt: 120,00 [ Canfirm

Reduction rate: oo i

=
et Tesment e

Desciiption % Time \d Amount Cost Status | Date Fractitioner's name Intersal Frevious phase

Edit t

Redu

uuot

Lancel Lreare

CAOM XDINT Software | Quick Guide
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Based on the Quotation Temate, a Quotation will begenerated

Practitioner
Patignt
Date

Guot. na.
Quot. name.

Practice logo

Fief. Sales

Title: | Guotation 1

Wariable data

-

-

Ref. Doctar

Date:  12/08/16

User: kewal

Amount: 1,560.00

Financing charges: ﬁxad % Total cost:  0.00
()G (Cracce vj(B [ 7 [U Q]

Apple Pie Dental

O Oral Maxillofacial Surgery  © Dental Practice  © Dental Surgery  © Dental Centre
O Bugis

O ChinaTown

Patient

Mame: Sam Sung
Gender: M

MNRIC: 586000002

W¥our Doctor{s]in-charge

Dr. Pradhan Kewal

Quotation Mo: 8
Quotation Mame: Quotation 1

Dear Sam Sung

g8de8oss S6oB608E
ELAAAAA A A AAALLL

GEMERAL

Treatment Amount
- Consultation [Complex) 120.00

- surgical endodontics 1,440.00

Quotation total amount SGP Dollar 1,560.00

12/08/2016

PAYMENT MODE
Deposit: 0,00
N instal

1 When

[[S——

COV XDEINT Software | Quick Giide

Versionl.2
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How to convert Accepted Quotationno a Treatment Plan in XDent?

In Quotation Document, change the Status of Quotationdaccep€ and it will
add inthe Clinic Data of that Patien

(No.v Date [Stal |TPStat| TPpayer  [Tie |
9 quottony |

Quotations Archive

1i:le:| uotation 1 .2 Date:  12/08/18

User: kewal

paints Fardi___ @ |

Accepted

| Cocsed~___|fed| 000 o 0o | Tomlees: 000
(o< )(#)(G]) (Chowetr  ~][(B |2 [U 2]

ariable data

Fracttioner Apple Pie Dental

Patient -

Amount: 1,560.00

Dat < Oral Maxillofacial Surgery  © Dental Practice  © Dental Surgery  © Dental Centre
ate
© Bugis

O, G C ChinaTown

Quat. name.
—] Patient

Fractice logo Name: Sam Sung
—— | GendenM

Fief. Doctor NRIC: SB8600000Z
Fief. Sales Your Doctor(s) in-charge
Dr. Pradhan Kewal

Quotation No: 8
Quotation Name: Quotation 1

Dear Sam Sung

g80s80ss SeoBe88Y
ELAAAAA A AAAALLL

GEMERAL

Treatment

- Consultation [Complex)
- surgical endodontics

Quotation total amount SGP Dollar 1,560.00
12/08/2016
PAYMENT MODE

Deposit: 0.00
No. inetal

COV XDEINT Software | Quick Giide
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Confirm quotation acceptance by Patient?

2

XDENT >

Dental Chart

Add
Treatment

Deciduous teeth

4
?

W =
<@ @==
Q@Iﬁ@bﬁ

ARCLE
iaaiai

4
7

Flan treatments

 29/07/2016  Quotation 1 - Quotation No. 8

1 B Diagnostic Consultation (Complex) 45 120.00

) 12/08/20: DR. KEWAL PRADH

DR. KEWAL PRADI

2 | B Endodontics | | surgical endodontics 60

[,#0.00 | @

| 12/08/20 DR. KEWAL PRADH |

DR. KEWAL PRADH

Note: The unaccepted quote is temporarily removed from the Treatment Plan.

At the time of acceptance of the quotation,

theperformance will

automatically reflected in the care plan, ready to be executed.

CGV XDENT Software | Quick Giide

Versionl.2
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7.1.8.Documents

How to Add/Edit/Delete/View Patient Document in XDent?

Patient Record > Documents

Patient DOCUMENT can be created directly from Document Archiwariable
entry (document placeholder library)s available to pick field values to auto
populate in the documenbf that Patient

Documents Archive

| New Document | [] Available in Xinfo

Qﬁmm Character v B ‘ u 2

Yariable Entry 16/08/2016

Practitioner

Patiert - XDENT >0

Date

Dear Sam Sung,

Practice logo

Have a Good rest, if you required to visit do buzz Apple Dental.
Ref. Pract.

Regards,
Ref. Sales Dr. Kewal

COV XDEINT Software | Quick Giide
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How to Attach Patient ExternalDocument in Patient Record?

To attach Patient external document in Patient recomick Externaldocument
button and select patient eternal document from that workstationthere isno
restriction onthe type of document tobe attached.

Example¢ Lab Document, Patient record from other clinic, Emails, etc.

Document Archive of Sam Sung = g

Documents Archive R

Tesciption S heet
tirme chit 5GP.dock of 16-08-2016 12:52:50
CPF Form.docs of 16-08-2016 12:52:34
Mew Document

Title: | Lab Doc | Available in Xinfo

S5 - [ Charaster v| u i v e

Wariable Entry

Fractitioner v

Patient

el i 4 B Desktop v ¢ Search Desktop P
Date
Fractice logo Organize « Mew folder B - m @
Fief. Pract.

Ref. Sales

. ) ” ”
0 Favorites

B Desktop
& Downloads

Q_-ﬂ Recent places Q% Homegroup
23 Dropbox

OneDrive

. Google Drive
L Kewal CGM
1% Share Drive

This PC

#& OneDrive 1*’ *

*d Homegroup | | Libraries
PN

1 This PC b

Pradhan, Kewal

Filename:| v| Al Files (") v|

| Open | | Cancel |

COV XDEINT Software | Quick Giide
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How to import Patient Documentfrom other Clinic Location in XDert

t I GASYy(iQa 520dzYSyid ¢N}XyavYAaarzy az2Rdzf S FNR
same Pooland it goply to those clinic with more than one Location and have
XSync Feature

Document archive is managed in local server duethe fact that the external

document or other types of file that is store in document archive (such as
AYF3ASazr t5Cx SiO0d0 OlFly o6S (22 aKSIFI@gee G2 i
upload Document from location it will Sync and will be available in Other
Location.

Click Import button in Patient Document Archive and it will remote connect to
other location system and retrievPatientdocuments

£2) Document Archive of AARON CHAN KAI (=] O |

Documents Archive

Tl | Mew | @ Available in Xinfo

G e ) Eeese) (312 lulc]

Yariable Eniry
Practitionsr
Patient -
Date |
Praciice logo
Ref. Pract.

Ref. Sales

| ——|

COV XDEINT Software | Quick Giide
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Femate practice

| Size

Document Archive of AARON CHAN KAI.

Documents Archive

Vanable Entry
Practitonsr w
Patiert v
Date
Practice loga
Rel

Ref. Sales

Title: Lab Repor{ [ | Available in Xinfo

COV XDEINT Software | Quick Giide

Versionl.2
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7.1.9.CRM

How to View PatientCommunicationfrom Patient Recor®

Patient Record > CRM

CRM is a communication Centmhich includes all the CRM functions of the
office and therefore manages all the Practice/Patient interaction modes in both
communication directions.

For more Detail (Refer #12)

33

Communication Centre

All months - | All years ® Send today ® To send Sent today @ Sent and Opened | @ Sent and Closed

Sending date and Addressee ‘ Applicant M Motes

Sam Sung Guard Phase 2 Pradhan Kewal 15/08/2016
01/01/1980
Phone no.: 91291306

Closad
151082018
14:05

@ Sam Sung Recall after 50 days Pradhan Kewal 15/11/2016
01/01/1930

SMS M2 phone no.: 91291306
To send

COV XDEINT Software | Quick Giide
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7.1.10. Accounting Data

The ACCOUNTING DATepresents the main tool to obtain patientelated
information in terms of profits and treatments provided at the practice.
Similarly to the main treatment plan, the list of treatmentsan be found. This
is sorted by treatment plans in which accountingformation relating toeach
treatment in the treatment plan is displayed. For each treatment, the relevant
total amount and collected amount are provided.

The accounting situation of the patient is displayed against a blue background
in the upper portion d the record. The total amount is displayed against a red
background if the patient is in debt, otherwisagainst a green one.

All total amounts in the accounting record refer either to the treatment plan
currently selected in the plan list, or to the emunting record in its entirety.

COV XDEINT Software | Quick Giide
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How to Edit Treatment Amount inAccounting Recor@

Patient Record > Accounting

In Accounting Recordjou canfind all the features present in the treatment gih
with the prices, and the debits and credit of the patiten

To Edit/Change, select the treatment and click edit to change the Amount and
Tooth for that treatment.

You can alsoADD/DELETE the treatment from Accounting bttis is not
advisable.

Accounting record

Kamat Peng Accounting statement: 108.00 | Tatal full payments
4 Debits < Credits
Treatments performed: 108.00 Paid documents: 0.00
in Due dates:
Service and products 0.00 Adv. payments to invoice: 0.00 T 0.00 0.00
Treatments to perform: 0.00 Past Due dates: 0.00
Total Debit: 108.00 Total Credit: 0.00 Totak 108.00
(e.lo]>[0) FArIEIE ) Aveible e
- Date: 23/07/2016  Diefault heatment proposal of SGP Dollar 108.00 3
Tooth m a it Status Price List Amount T.P. Quota Deposits  Invoices
Consultation (Simple) DR. STEPHANIE SIM  15/08/2016  30.00 30.00 0.00 0.00 0.00
Single Tooth Extraction (anterior) DR. STEPHANIE SIM | 16/08/2016  78.00 73.00 0.00 0.00 0.00
T Edit Patient Treatment amount Kamat Peng
Mum.
Deseription: | Cansulkation [Simple] Q, Tonth :“; fa)
Performance Date:  16/08/2016 13
List 30.00 Iz
. 17
Amount; 30.00 [] Canfirm 18
21
Costs: 10.00 | p Tirne: 15 | b [] Time and cost assessment darne 22
o]
Feduction rate: oo | & g;
26
27
2
E— Fr—— e
Description E4 Wﬁ A4 Amount Cost Status | Date Practitioner's name Interval Previaus phase

Print

i
7
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How to Receive a Deposit in Accounting Record?

hSy GKS LIGASYd 002dzyiAy3d NISO2NRZ
the received amount and select payment mode.

Accounting record

Kamat Peng Accounting statement:

(els[o[e] WA NENES vaiable i inio
< Date: 23/07/2016  Default treatment proposal of SGP Dollar 108.00 &~ _

Tooth ~

Consultation (Simple)
Single Tooth Extraction (anterior)

Deposit date: | 16/08/2016
ossos amounts [ ow0 |

Receipt issue

Account: ‘S-Bank v|

Payment term: ‘ Cheque

ment plans

Accounting statement:

(efol o) WArIE IS valaie inirio

= Date: 29/07/2016 Drefault treatment proposal of 5GP Dollar 108.00
Tooth

Consultation {Simple)
Single Tooth Extraction (anterior)

Treatment plans

CGV XDENT Software | Quick Giide
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How to Issue an invoicen Accounting Recor@

To invoice performed treatments, select the treatments to invoice from the

GNSFGYSyd LIy

Invoic:

Treatment

Tooth |

Conzultation [Simple]
Single Tooth Extraction [anteriar)

Edit total amounts

AY

Practitioner

DR STEPHANIE SIk 16/08/2016  30.00
DR. STEPHANIE SIk 16/08/2016 | 78.00

GKS 1 002dzyiAy3a wSO2NR

Performed= Treat. amount Deposits to inv. Inv. amounts Amount to inv.

rotatsmounc: | N S £

Treatment of invaice amounts can be changed

with fixed or propartionally value-related amaounts ®) Propattional reduction

() Fized reduction

Total amount: | 108.00

(Checalculard

Total treatments: \ 108.00

Reduction rate to be applied on each treatment amount:

Reduction % m [] Highlight the discount in the invoice

[] Summary invoice

Murber: ;
T

F.amat Peng
171, CHIN S'WEE ROAD (S4M CENTRE)
169877 - SINGAFORE [

NRIC #/Passport # 510000002

Payment Cash

Store
Dretail Foater
Bar code: —_—
peran I (=) e
FDC Consulkation [Simple) 1 30.00 0.00 ] 3.00 27.00
FDC Single Toath Extraction (anterior] 1 Fa.00 0.00 1} 7.80 70.20
TAXABLE INCOME §7.20
[] Frint the following synthetic description in the document VAT 000
TOTAL AMOUNT 97.20
PATIENT TOTAL 000
T.P. PAYER TOTAL oo
Found off I

COV XDEINT Software | Quick Giide
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How to Indicate Discount in Accounting Record?

You can perform theDiscount in Accounting recorth 2 waysc either with an
overall discount odiscountspecific to one or more treatmerst

Discounst can be given in 2 typeg either percentage or total amount

To highlight the discount in the invoice, tick the option.

Invoice creation

Treatment Practitioner Performed= Treat. amount Deposits to inv. Inv. amounts Amount to inv.

Congultation [Simple) DR. STEPHANIE Sl 16/08/2016 | 27.00 1383 0.00 27.00

Single Tooth Extiaction [anterior) DR. STEPHANIE SIv 16/08/201E 70.20 3611 0.00 70.20
@  Edc | Total amounts: [EZET) 50.00 0.00 97.20
Edit total amounts
Treatment o invoice amounts can be changed () Propottional reduction Total t | 97.20 ‘E T & | 97.20
with fixed or proportionally value-related amaounts

() Fised reduction

Reduction rate to be applied on each treatment amount: Reduction : | 10 m Highlight the discount in the invaice [ Summary invaice

Accounting record

Invoice creation

Treatment

Description: | Consultation [Simple)

Performance Date: 16/08/2016

Patient

i List: 30.00

Amount: [20.00 Confirm

Reductionrate: | 000 | % ([_Asely__]

Treatment phases Em

Description | b4 M Armount | Cast | Slatusl Date Practitioner's name Interval | Previous phase ‘

08.00

ary invoice
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How to Issue Credit Noteni Accounting Record?

For issuing a credit note in Accounting record, go to other documents and

document to issue; Credit note.

A credit note can be issued directly from the patient accounting record, the
payment of the credit note decreases the total amount of the documents paid.
ISYySNI GSa
/| NSRAG b2idSt pay@ddSgenesaRs d prime entry transaction with

¢tKS AaadzS§ 2F | ONXSRAG

7

Gt Fe@yYSyid 2F [/ NSRAG b20S¢

For more detail (Refer #14.4)

Accounting record

y2iaGS$s

GesSo

Kamat Peng Accounting statement: 0.00
4 Debits U Credits
Treatments performed: 195.20 Paid documents: 195.20 &
Treatments in (=4 0.00 Due dates: 0.00
Service and products 0.00 Adv. payments to invoice: 0.00 proar
Treatments to perform: 0.00 Past Due dates: 0.00
Total Debit: 195.20 Total Credit: 195.20 o 0.00
Available in Xinfo
Other accounting documents of SGP Dollar _
Pending delivery orders
Document type Mo, Date Amount Dep. inv. Paid Date Amount
Trwoice 15/CGM  15/0816 | 97.20 No 37.20 La]
Invoice 16/CGM 16/08/16 | 98.00 Mo 98.00
Treatment plans ‘ Other documents

Irvvoice

Delivery Note

Deferred invoice

Credit note

CAOM XDINT Software | Quick Guide

Versionl.2

76

LINJIA



> MNew document issue

. Kamat Peng
P CGM Singanore 171, CHIN SWEE ROAD [SAN CENTRE]
. 1E9877 - SINGAPORE [ ]
o Credit note Y]
Murnber: B CGM |v
- T

510000002

Detail Footer

DAL . Free Row Detail

Bat ondler | L Sl=]7) (£ Freeron ]

Description:

Unit price:

Reduction %:

Reduced price:
Measure unit: -

. TAXABLE INCOME 0.00
. . . L Quantity:
[] Print the following synthetic description VAT 0.00
TOTAL AMOUNT 0.0
Total: 0.00 Total including*aT:  0.00
PATIENT TOTAL 0.00
Round aff I

| Cancel | | Canfirm |

Accounting record

Kamat Peng Accounting statement:

fvailable inHinfo

Other accounting documents of SGP Dallar

w b
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How to Register a Ryment of an invoiceto issue Receipin XDent?

D2 (2 GKS YSydz 0l NE20Ft205RA6OOR AdNIBoR ¥al ¢ /| 2 f &
view outstanding payments listed anderform payment collection.

Payments to be collected

Due date Amount Customer Description

110716 a0.00 Alan Kaong Irvoice no. 55 of 11/07/2016 - Instalment 1 of 1
15407416 Fa.00 M. Michael bint Invoice no. 58 of 15/07/2016 - Instalment 1 of 1
15/07/16 102.00 Mr. Michael tint Imvoice no. 59 of 15/07/2016 - Instalment 1 of 1

16/0816  4re0 .

16/08/16 92.00 K.amat Peng Irreoice no. 16/CGM of 16/08/2016 - Instalment 1 aof 1
17/061E 38000 Andrew Lim Outstanding balance Invoice no. 33 of 17/06/201E - Instalmer
20407416 0.00 Kewal Invoice no. 1/CGM of 2040742016 - Instalment 1 of 1
21/07116 0.0o Draniel Schridt Imvoice no, 3/CGM of 21/07/2016 - Instalment T of 1
22,0716 3002.40 Fewal Invoice no. 5/CGM of 22/07/2016 - Instalment 1 of 1
22/0718 133.80 Kewal Irvoice no. 4/CGM of 22/07/2016 - Instalment T of 1
2607116 2.00 Kewal Invoice no. 8/CGM of 26/07/201E - Instalment T of 1
27076 5000 tany Mint lzzue Invoice no. 12 of 27/07 /2016

3006416 450.00 Andrew Lim Imvoice no, 37 of 30/06/2016 - Instalment 1 of 1

Q,  Filer [ Select 4l

Total selected due date amount:

Payment details

Date: | 16/08/2016 Type: | cash

Maotes:

Qe

Fayment entry

Due dates to be cashed = = x &3
Issuer: CGH Singapore |

Payments to be collected Number: 61 Date: 16/08/2016

Amount Customer Description Ref. no.: 15/CGM - 16/08/2016

10716 300 Alan Kong Inveice no. 55 of 11/07/2016 - Inslelment 1 of 1

150716 7am Hir. Michael Mint Irweice no. 58 of 15/07/2016 - Inctelment 1 of 1 Kamat Peng

150716 10200 M. Michael Mint Irwveice no. 53 of 15/07/2016 - Instelment 1 of 1 171, CHIN SWEE ROAD (SAN CENTRE)

160816 800 Kamal Peng Inwveice no. 16/CGM of 16/08/2016 - Instalment 1 of 1 SINGAPORE ( )

170616 3000 Anchew Lim Outstanding balance Inveice no. 33 of 17/06/2016 - Instalmer

0716 000 Kewal Invaice no. 1/CGM of 20/07/201 - Instalment 1 of 1

/716 000 Daniel Schrmid Inveice no. 3/CGM of 21/07/2015 - Inlalment T of 1 NRIC # 510000002 DRN: 21

20716 A00240 Kewal Inveice no. 5/CGM of 22/07/2015 - Inlament 1 of 1

20716 13360 Kewal weice no. 4/0GM of 22/07/2015 - Intalment 1 of 1

BTG 200 Kewal Inwveice no. B/0GM of 26/07/2015 - Instaiment 1 of 1 BrEzsrier AT

7716 s0m Mary Mint Issue Inveice no. 12 of 27/07/2016

WG 4S000 Ancrew Lim Invaice na. 37 of 30/06/2016 - Instelment 1 of 1 Consultation (simple] 13,11
Single Taoth Extraction [anterior) 34.09

Q  Fier [] Select al
Total selected due date amount:  0.00
Payment details
Date: | 1E/08/2016 Type: |Cheque V| Amount 000
Notes:
(ot ae)
ipt: 47.20
I——————————j———aasae

CGV XDENT Software | Quick Giide
Versionl.2 78



7.1.11. Forms

How to Issue Formg Time chit; Consent form; Prescription for a Patient
in XDent?

Patient Record > Forms

You canview a list of FORMShat has been assigad by category, the generated
forms will appear inthe Document Archive of that Patient as form history.
For more detail on Forms creatiofRefer #13.2)

Clinical Document
| Other

Fhyzical Examination

[uestionnaire Histon

CGV XDENT Software | Quick Giide
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Tille
= e T G EE G E prescription sheet SGP.docx of 16-08-2016 13:53.04
Documents Archive fime: chit SGF. dacs of 16-08-2015 135250

Mew Document

| CPF Form.dacs of 16-08-2016 13:52:34| | Available in Ximfa

(e )lw JIG ) (Ehoeee v (B ]2 [ U [ )

Wariable Entry

Practitioner  w

Patient -

Date

Practice loga —

Ref. Pract. :

Ref. Sales w ____._- |

COV XDEINT Software | Quick Giide
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7.1.12. Medical Certificate

How to Issue Medical Certificatéor a Patientin XDent?

Patient Record > Medical Certificate

MEDICAL CERTIFICATE will allmm to generate an official Medical leave
document for that Patient. After generatinthe MC, print andthe Practitioner

isrequired toendorse it with a signature

Enter Start Date, Day Taken, and Reason and select Practitioner

Issuer; CGM Singapore

Date of visit:
17/08/2016

Document #: 6

Patient: Date of birth:
Sam Sung (MRIC #:586000002) 01/01/1980

Start date: |: 10/08/2016 | Day(s) taken:

End date: 12/08/2016

Reason: |

Practitioner: DR. KEWAL PRADHAN

Dr. Kewal Pradhan

Creation new medical certificate:

Q

Save” | | SaveandPrint | |  Cancel

CGV XDENT Software | Quick Giide
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CGM Singapore

General Dentistry

Lebuhraya Puchong-Sg. Besi, Bulat Jalil
57100

KUALA LUMPUR

Federal Temtories

+603 89% 66 700

Medical Certificate

Medical Certificate Number: g Date of visit 17/08/2016

This is to cerify that

Sam Sung (NRIC #:S86000007)

Birth Date: 01/01/1930

in unfit for duty for
1 day from 17/08/2016 to 17/08/2016

Reason:

Wisdom Tooth Extraction

The cerificate is not valid to exempt the bearer from atiending court or other legal proceedings unless siated otherwise

Dr. Kewal Pradhan

CAOM XDINT Software | Quick Guide
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How to View andVoid Medical Certificate in XDent?

To View, go to Documents > Medical Certificate
To print the MC again either double click on MC or select patient and click
Consult button

List of Medical Certificates = =
Issued certificates by: CGM Singapore 2016w
Date NHHEE A Patient Fractitioner Woid
17/08/2016 7 SamSung [MRIC #:586000002] DR, KEWAL PRAOHAM
17/08/2016 B Sam Sung (MRIC #:586000002] DR. KEWAL PRADHAN 17/08/2016
2B/07/2016 5 Edith Lim [MRIC #:57952214E) DR. KEWAL PRADHAN
21/07/2016 4 Michael Mint [NRIC #:57989834E) DR. KEWAL PRADHAN
200072016 3 Kewal [MRIC #:586000002) DR. KEWAL PRADHAN
20/07/2016 2 Kewal DR. KEWAL PRADHAN 20/07/2016
200072016 1 Kewal DR. KEWAL PRADHAN 26/07/2016
Q- |patient ) Void Cansult
> Medical Certificate = =
Issuer: CGM Singapore I
Date of visit:
Document #: 7
17/08/2016
Patient: Date of birth:
Sam Sung (NRIC #:S8600000Z) 01/01/1980
Start date: + 13/08/2016 Day(s) taken: s 3
End date: 15/08/2016
Reason: Wisdom Tooth Extraction v
Practitioner: DR. KEWAL PRADHAN
Dr. Kewal Pradhan
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An MC cannot be deleted from XDehonly Voiced and oncean MC is issuedit
cannot be edited.
To Void MC, select the Patient and click Void button

Medical Certificate = B

Issuer: CGM Singapore |

Date of visit:
Document #: 6

17/08/2016
Patient: Date of birth:
Sam Sung (NRIC #:58600000Z) 01/01/1980
Start date: |: 17/08/2016 | Day(s) taken: s 1
End date: 17/08/2016
Reason: |wisdum Tooth Extraction | v |

Practitioner: DR. KEWAL PRADHAN |

DOr. Kewal Pradhan

Void 17/08/2016

COV XDEINT Software | Quick Giide
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7.2. Family Relationship
How to Manage Family Relationshipor a Patient in XDent?

Patient Record amily Relationship

Clinics are able tananageFAMILY RELATIONSHifcluding any inverse relations),
which then can be used in the patient record panels, so as to associate a patient
with his family members (who may already be practic&tignts or external people)
and vice versa,; it also allowsou to access,at any moment, from a patient to any
member of his family (being a practice patient).

Family relationship management on XDENT allows to view the appointment list

and also accourihg recordof the patient and all his/her family members.

tdary int

Farmily member iz a patient

Farnily member iz not a patient
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7.3. Patient Reference Person

How to Add Patient Reference Person from other Clinic Practitioner in
XDent?

LY FTRRAGAZ2Y (G2 ff GKS 2LISNY GA2ya LINRIDARSR
the Cliniccanalsoinput apatient reference persono track external referrals

Go to PATIENT REFERENCE PERS&IdNa new reference person and select the

patient with whom he is associated

Patient Reference person

Name: K List of Patients |
— |
Town/City | Post code: |:| District: |:|
Mobile: [voip]  Phone: [voip ]
Email: Off. Phone: [voip]
VAT No.: |
Reference person-related quotas on performed treatments: E

Notes:
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8. AGENDA

From Patient Record, in the agenda of theactitioner associatedvith the patient,the
Cliniccan add a ew appointment for the patient. XDent allows arranging appointments
according to 5 different scheduling types, where the same technique is used to assign
and manage a patient appointment:

1 Weekly scheduling per single practitioner
Weekly scheduling per groups of practitioners
Daily scheduling per single practitioner
Daily scheduling per groups of practitioners
Weekly scheduling per grouped practices

=A =4 =4 =

By simply highlighting the time neededf@n appointment, the same can be entered
in any agenda, whereupon the appointment report is displayed where applicable:

1 Select the practitioner performing the examination

1 Select the practice

1 Edit time and date

1 Choose colour

1 Choose an icon characteriziripe appointment

1 Choose a patient whose record, main treatment plan and diary can be
displayed.

1 Select the treatments/phases of the main treatment plan "in progress" or

"to be performed"”, in which the typaelated colour graphically identifies
the scheduledappointment box

Once the appointment is added to the agenda,

1 Moving it to another position in the current agenda is possible by simply
dragging & dropping it

1 Copying, cutting, deleting or pasting it by righticking the colour box
representing the appaitment in the agenda is also possible

1 Reassigning it is also possible through the same right clicking operation

1 Right clicking the box also allows to call the patient who has agxisting
appointment

1 In order to register the waiting and examination timeg display them in

patient records and to detect them at a later stage also through the
relevant Appointment reportsChange statug this functionis useful to
know the Patient waiting time and Chec®ut time from Clinic,you can
OKFy3S 6/ KSOIP L §E NWM£ & k Wheh khé atienhstmivg
up, managing the appointment is possible by right clicking the box to
indicate:
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o when they arrive (checkn)
o when the examination starts (app. start)
0 when the examination ends (cheeakut)

PlanningWeekly/Dalily
The weekly / daily planning is done in the Agenda of the cliamc presents various
display options:

1 Planning Practitioners: used to manage the appointments of an individual
doctors.

1 Planning Multipractitioners: used to view and manage aged
simultaneously for more doctors.

1 Planning Practices: used to manage appointments in relation to shared

resources like XRAY Rooms, Dental Chairs, Other Rooms, etc.

Depending on the type of clinic organization, choose the desired planning. The window
Weekly / Daily Planning is displayed at time intervals of 15 minutes that allow the
assignment of appointments (Refer #4.1).
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8.1. Weekly Scheduling
How to view Weekly Schedule of Practitioner in XDent?

Go to Agenda > Weekly Scheduling
This will show a weeklgchedule of a selected practitioner

Monday 15 Aug ¥ | Tuesday 16 Aug ¥ | Wednesday 17Aug ¥ | Thursday 18 Aug hd Friday 19 Aug *  Saturday 20 Aug -

| 09:00 B Jennifer Lee

01:20 JenmEr Lee

CGV XDENT Software | Quick Giide
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How to view Weekly Group Schedule of Practitioners in XDent?

Go to Agenda > Weekly Schedwd&rouped Practitioners

This will show a weekly schedule of a groappractitioners.

Under Schedule Settingyou cancreate your own practitioner grouping for each
workstation (Refer #4.2)
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8.2.

How to view Daily Schedulef Practitioner in XDent?

Daily Scheduling

Go to Agenda Daily Scheduling
This will showthe daily schedule ofindividualy-selectedpractitioners.

CGV XDENT Software | Quick Giide

Versionl.2

Patient

Treatments

08:30
08:45

02:15
02:20
02:45

02:154
03:30
03:45
04:00
04:15
04:320
04:45

05:15
05:20
05:45

06:15
06:30
06:45
07:00
07:15
07:30
07:45

08:15

08:20

© Jennifer Lee [Standard) b

4P Daily notes
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How to view Daily Group Schedule of Practitioners in XDent?

Go to Agenda PailySchedule¢ Grouped Practitioners

This will show aaily schedule of a groupf practitioners

Under Schedule Settingyou cancreate your own practitioner grouping for eab
workstation (Refer #4.2)

DR. DANIEL SCHMIDT
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8.3. Practices Scheduling
How to view Practices Schedulem XDent?

Go to Agenda *Practice Scheduling

This will show aveekly schedule of practice

Under Schedule Settingyou cancreate your own practices grouping for each
workstation (Refer #4.2)

| Maonday 15 Aug | | Tuesday 16 Aug
Seat 1 Badok Seat 2 Hougang Seat 1 Bedok

HE " rii.lti

13:00 B Jennifer Lee

18:15 P Jennifer Lee
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8.4. Appointments

How to Add Appointments for Patients in XDent?

To insert a new appointment, doublelick with the mouse on the time match
desired. It opens a detailed window "appointment" thatill allow youto choosea
patient from the database through the "Patients" button, or enter a new one using
the "+" button. You can alsospecify the duration of the appointment and
performance planned, i.e. the type of treatment to be performed on the patient.

From the appointmehwindow, you can directly accessa patient's record through
the appropriate button "Patient Record".

Thursday 18.08.2016 ®m: & P

Practitioner. |DR. KEWALPRADH v | Seat |Seat2Bedok |

Time Duration Tyre  Cobwr  Status

$0415PM +15 mn v O vl ¥

Patients + [] No Patients
(S

[ pid not show up

Treatments

F Sji°Y

Scheduled treatment stage

treatment stage - next appointment

CGV XDENT Software | Quick Giide

Versionl.2

KEWAL PRADI

Thursday 18 Aug

Thursday 18.08.2016

B: &« Em

Pracitioner: | DR KEWAL PRADH v |

Seat | Seat 2Bedok v

Time Duration Type

Colowr  Status

Alex Tan 2 GR4E5E454M $0415PM $15 mn vO vl v

Andrew Lim 10 S3EB5467L

CHAS Blue Tier Patient 3 S7952214E Patients o Patients

CHAS Orange Tier Patient 4 S7952214E LopmemJlb) O e

CHAS Pioneer Patient 5 S7952214E

Daniel Schmidt EE} 578011212 [ Did ok show up

Edith Lim B S7952214E

James Wang 1 SB7894730 Treatments + Tobereserved

Jernnifer Lee g 57985124E r

Kamat Peng 21 510000002

Kewal 19 S8E000002

Mary Mint 18 SVEF7HE0E

Michael Mint 579898%4E v

Pamela kepa Sg8121122 Scheduled treatment stage Expecied W

Sam Sung 22 SBE00000E2 ‘ =
treatment stage - next appointment
\ z
B8 Ov voip v | Caneal -
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How to Move/Adjust an Appointment?

To move an appointment, the fastest mode is to click on it with the right button of
the mouse, select thection "Appointmen Cut", locate the agenda anckeschedule
and paste it to the new location. Alternativeglyyou candrag and dropthe
appointment to another slot

Monday 15 Aug Thursday 18 Aug hd Friday 19 Aug w | Saturday 20 Aug -

w | Tuesday 16 Aug *  Wednesday 17Aug ¥

09:00 B Jennifer Lee

12:00 & Daniel Schmidt |

01:00 B Jennifer Lee

L=

01:20 Jennifer Lee

El Check in

App. statt
Check aut

| Cut appointment

Copy appaintment

Delete appointment

WOIP Call

Appointment to reassign

Monday 15 Aug » | Tuesday 16 Aug ¥  Wednesday 17Aug ™ | Thursday 18 Aug *  Friday 19 Aug ¥ | Saturday 20 Aug -

09:00 B Jennifer Lee

12:00 I D

01:00 P Jennifer Lee

01:30 P Edith Lim (VIP) 01:20 Jennifer Lee

03:30 4 Michael Mint
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How to Manage Missed Appointment?

For patients who havemissedan appointment andneed to rescheduleright click

2y GKS F L2 Ay aGYSy i FYR &St SO0 Thel lelelttBdA y (1 YS Y
appointment slot will be transfered to the waiting list¢ pendingan appointment

slot becoming available

In Appointment Report, clinic able to generateport for those patient who missed
the appointment.

Monday 15 Aug *  Tuesday 16 Aug * | Wednesday 17Aug ¥ | Thursday 13 Aug *  Friday 19 Aug | Saturday 20 Aug -

03:00 b Jennifer Lee

12:00 W Dani

01:00 B Jennifer Lee |

01:30 W Edith Li ]

Check in
App. start
Check out

Cut appointrent
Copy appointment

Delete appointment

WOIP Call

Appointment to reassign
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How to Search for a new appointment based on Patient Availability?

On Schedule screen via the button "New App." in the left bar of the Scheduwe
can define the searchliunction for a newappointment by specific hours and time

rangesduring which a patient is available for an appointment

Thissearchfunction automaticallydetects the list of possible appointmesfor the
first availableappointment accordingto the patient's needs.If a patient has no
preferences, checkhe dselect alE box to enable or disable all daywith just one

click.

Weekly scheduling - Practitioner: DR. KEWAL PRADHAN

- oEEN

Monday 15 Aug

w | Tuesday 16 Aug ¥ | \Wednesday 174ug ¥ | Thursday 18 Aug ¥ | Friday 19 Aug

L > SEARCH AVAILABLE APPOINTMENTS
0

Patient -

Find Next Available

Practitioner: D, KEWAL PHADHAN w0

[¥] Seat:

[] Manday Al day ~
[] Wednesday All day w
[] Fridap All day v
[] Saturday Al dayp w
[[] Sunday Al dap ~
[] Select al

Seat 1 Hougang w

All hours

All hours

All hours

All hours

All hours

All hours

Al hours

Duration of appointment to be assigned (minutes): E
Search an appointment in the weekly scheduling:

in: week starting from currently viewed.

Any preference will be considered only in accordance with practice opening hours

-

Saturday 20 Aug

-

Find Next Available
Found 70 Available hours for appointments.
Select the desired hour from the list (this selection will highlight the hour on scheduling]:
Filter by available hours:
@ Al () Orly starting at %:30 (7 Oy starting at %00
Practice | Date " Time ]
= —
DR. KEWAL PRADHAN Seat 1 Hougang 23/08/2016 089:304M A
DF. KEWaL PRADHAN Seat 1 Hougang 23/08/2018 08:45 &M
DR. KEWSL FRADHAN Seat 1 Hougang 23/08/2018 05:00 &M
DR. KEWAL PRADHAN Seat 1 Hougang 23/08/2016 09:15 &M
DF. KEWaL PRADHAN Seat 1 Hougang 23/08/2018 09:30 &M
DR. KEWsl PRADHAN Seat 1 Hougang 23/08/2016 09:45 A
DR. KEWAL PRADHAN Seat 1 Hougang 23/08/2016 10:00 AM
DR. KEWL PRADHAN Seat 1 Hougang 23/08/2016 10:15 &M
DR. KEWsl PRADHAN Seat 1 Hougatg 23/08/2016 10:30 A
DF. KEWSL PRADHAN Seat 1 Hougang 23/08/2016 10:45 AM
DR. KEWAL PRADHAN Seat 1 Hougang 23/08/2016 11:00 &M
DR. KEWaL PRADHAN Seat 1 Hougang 23/08/2018 11:15 4M
DR. KEWSL FRADHAN Seat 1 Hougang 23/08/2018 TE0AM
]

CGV XDENT Software | Quick Giide

Versionl.2

97




















































































































































































