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1. Creating / Registration / Patients

TRAINING GUIDE REFERENCE: Page 4 / XDENT Quick User Guide v0.9_20160317

How do you create a patient?

Click on Patients placed a button on the toolbar and press “+”, then enter the data.

{Q~ Scarch patient by Nams ) E) (+] =[]
b by Name)
| Name DRN NRIC #

TRAINING GUIDE REFERENCE: Page 27 / XDENT_User_Guide_v1_2

7. PATIENTS

The patient list contains the list of patients present in XDENT and search Mechanisms that are very powerful. To view
patients in the database, press the Enter key as your keyboard, Use the appropriate search field to filter the patients To

be displaced based on the “Name” value or any other search. Each time You press a keyboard character; Search is
activated on that part of the display name.

Take note that setting search value as “Text “at the dropdown on the magnifying Glass allows you to search all field.

To open a patient record, you must search for it, select and click “View’” or Double Click on the name of patient show in
the list

{0~ Sech patere oy Toe =l (el—l)




TRAINING GUIDE REFERENCE: Page 38 —42 / Full Guide_XDENT_English_Clinical

Practice patients

The list of the patients managed by XDENT is accessible through Patients List that allows you to find, add, delete,
browse, duplicate, print and export patients’ data.

Find function can be activated through “ENTER” or by clicking on the corresponding icon, placed on the right of the
Lookup Field. If the Lookup Field is left empty, all the patients are viewed in the personal data field; otherwise the
search is filtered through the selected key search and what is written in the Lookup Filled.

The patients list can be viewed both as a table and as a FORM also displaying the patient photo and the phone details
for instant VolP call. Select your choice from Settings.



2. Searching for Patients
TRAINING GUIDE REFERENCE: Page 38 — 42 / Full Guide_XDENT_English_Clinical

Search Filters

Once you have set the search parameters of a working session, these are stored for the next use of XDENT. In this way,
the type of search filters (surname, name, text, ...) or interest categories, usually used, do not need to be set again every
time XDENT restarts. In addition to the filters Through personal data, there is also a filter that narrows the search of the
patients according to their associated category.

In order to access the categories filter, click on the arrow under the Lookup Field in the patient list window. If you click
on the filter, you can select one or more categories in order to view all the patients included.

The categories filter takes into account all the categories specified in the patients records.

(Q- =l +[-|®

- by Mame)

Categories: 1/2  w Active Mot Active Only non-complete reconds

In the table layout (that can be activated from Setting Patients record), were the column displayed in the can be
customized, the window can be set both Horizontally and Vertically.

List of Patients
Q MName m
* ORN (By Name)
Cd MRICH = Active Not Active Onily nan-complete records
L Text
" R—— DRMN NRIC #

Search in the Patients List

The search parameter int the patients list can be set by surname, name code, phone number or text as shown in Figure.



3. Navigating the Agenda (Calendar)
TRAINING GUIDE REFERENCE: Page 5/ XDENT Quick User Guide v0.9 20160317

How do you fix a new appointment for a patient?

Open the patient’s record, press the “New Appoint.” button. Double-click on the time of the day of interest. Here you
can indicate all appointment details.

See details in section PLANNING WEEKLY/DAILY

= Patient record
" B2 5enc enzil [Iesziges ¥
Dicaplo
Jm vears
DRM: 25
Nepdence:
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o
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Rewnd Perswnaldata | Oberdota | Famiy relationships
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TRAINING GUIDE REFERENCE: Page 13 / XDENT Quick User Guide v0.9_ 20160317
The weekly/daily planning is done in the Agenda of the clinic and presents various display options:

e Planning Practitioner: used to manage the appointments of an individual doctor.
e Planning Multi-practitioners: used to view and manage agendas simultaneously for more doctors.
e Planning Practices: used to manage appointments in relation to shared resources: XRAY Rooms, Dental Chairs,

Other Rooms, etc. Depending on the type of clinic organizations choose the desired planning.

The window Weekly/Daily Planning is displayed at the time intervals of 15 minutes that allow the assignment of
appointments (configurable option in the preferences).

To Insert a new appointment, double-click with the mouse on the time match desired, It opens a detailed of window
“appointment” that lets you choose the patient among those in the database through the “Patients” button or enter a
new one using the “+" button.

You can also specify the duration of the appointment and performance planned, i.e. The type of treatment to be
performed on the patient.

From the appointment window, you can go directly to a patient’s record through the appropriate button “Patient
Record”.

Wednesday 30.03.2016 H: & P MG




TRAINING GUIDE REFERENCE: Page 87 —99 / XDENT_User_Guide_v1_2

8.2 Daily Scheduling

How to view Daily Schedule of Practitioner in XDENT?

Go to Agenda > Daily Scheduling
This will show the daily schedule of individually selected practitioners.
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TRAINING GUIDE REFERENCE: Page 64 — 67 / Full Guide_XDENT_English_Clinical
Searching for a new appointment

Through function ‘search for a new appointment; specific hours and time ranges in which a patient is available for an
appointment can be defined, obviously based on practice needs and the possible duration of the appointment.

If a patient has no preferences, check box select all can be used to enable or disable all days in this one click.
Tip

XDENT saves the last selection. Therefore, if assigning several appointments in a row is desired, conveniently configure

the search parameters and assign the first appointment in the scheduling accordingly. By recalling the New

Appointment function, a research starting from the first appointment assigned with the parameters already selected the
first time activated.

Practiticner Seat:

Patient settings:

Duration of appointment to be 2ssigned (mmutes )
s dutirg

i 1 week starting from Carrently viewed. -



4. Billing and Invoicing
TRAINING GUIDE REFERENCE: Page 7 / XDENT Quick User Guide v0.9 20160317

How do you issue an invoice?

Open the patient’s record, and press the “Accounting Record” button. Then choose whether to issue a Deposit invoice
or to invoice performed treatments. To invoice performed treatments, you need to select the reatments to invoice from
the treatment plan in the Accounting Record and click “Full Paym.Inv.”

Daniel Schmidt

0.00 .
‘Serdce and products 0.00 e —— 0.00 Treatments in pregress: 0.00 Due dates: 0.00
Traatments to perform: 0.00 Past Dué danes; 0.00
Total Debit: 0.00 Total Credit: 0.00 votai; NI
lejolelo] (AN NE NS Avalaie n Xita
- o T = [
Taats Bractitisner Stabun Pricelist  Amount  Beposts  beenices
Documents Depasits to
Date Amout Depiw. Paid (&) ome Amount. -~ Date. Aot

Treaiment plans Other documents

TRAINING GUIDE REFERENCE: Page 8 / XDENT Quick User Guide v0.9_20160317

How do you register a payment of an invoice?

Go to the menu bar, click “Accounting” - followed by “Credit Collection”

& XDENT Achie Edit Mulimedia Operaons Documents Accounting Store Services Windows Hep

@ Due dates to be cashed

Payments to be collected

Due date .« Amount Customer Description
L (R ) ) seleccal
Total selected due date amount: 0.00
Payment details
Date:| 17/3/16 Twvpe: | Chedue B smount 0.00
Notes
| Account a e |




14. ACCOUNTING

TRAINING GUIDE REFERENCE: Page 18 / XDENT Quick User Guide v0.9_20160317

# Debiti & Crediti

8 stonee I o e | toee smce I s cmte ~sonis [l Covema]

TRAINING GUIDE REFERENCE: Page 141 —144 / XDENT_User_Guide _v1 2

Accounting record represents the main tool to obtain patient-related information in terms of profits and treatments
provided at the practice.

For each treatment, the relevant total amount and collected amount are provided. The accounting situation of the
patient is displayed against a blue background in the upper portion of the record. The total amount is displayed against
a red background if the patient is in debt, otherwise against a green one in credits. All total amounts in the accounting
record refer either to the treatment plan currently selected in the plan list or to the accounting record in its entirety.

‘rTramting statement: i Torard pyweni:

Sarves wd produzts (1] e — 0.00 R e o.00 Due dates 0.0
T marts to parform: .00 Pt Cum dater: .00
Tt Dokt 266.00 Tatal Crade: 266,00 Ly oo |
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TRAINING GUIDE REFERENCE: Page 95 — 103 / Full Guide_XDENT_English_Clinical

Invoicing Preferences
To issue invoices, there are some options that can be set from preferences “Accounting record.

Concise description to be mentioned in the invoice: If it exceeds the length of a row, it automatically continues in the
following line, which is repeated during formatting

Invoicing notes can be customized, with the possibility to enter what are relevant notes.

10



5. Claim Submissions

TRAINING GUIDE REFERENCE: CGM XDENT Claim Submissions.pdf

Accounting record

oot

g Demonstration Main Member > All g statement 7,415.14
# Debits & Credits Due dates: 0,00 |Accounting notes
Treatments performed:  8,877.82 Paid documents 1,462.68 Past Due dates: 0.00
Service and products: 0.00 Adv. payments to invoice:  0.00 Treatments in progress: 0.00
Treatments to perform: 905.56
Total Debit 8,877.82 Total Credit: 1,462.68 Total: 8,320.70
CRICHECER) rArIEIE= Available in Xinfo
< Date: 10/05/2022 Claim Submissions and Remittance Demo [
Petient: Recording Demonstration Main Member of ZAR 257.79
Tooth  Cods [ireament A, Practitoner staus Pricelm  Amoun  TRquma  Adv.paym. Inwices  Disg.Code Place of services.
8145 | Local anaesthetic - per visit COSMETIC & DENT/ | 10/05/202 | 62.03 62.03 0.00 0.00 0.00 Consulting Raom
8101 | Oral examination COSMETIC & DENT/| 10/05/202 158.91 | 158.51 | 0.00 0.00 0.00 200.0 Consulting Room
68110 | Sterilized instrumentation COSMETIC & DENT/ | 10/05/202 | 36.85 36.85 0.00 0.00 0.00 Consulting Room
Documents Claims. Deposits to be invoiced Payment due dates
Num.  Date Amount  Paid Num.  Date Status Amaunt Date Amount Date Amount
—

P Date: 06/04/2022 Treatment plan from physical examination @
Patient: Recording Demonstration Main Member of ZAR 3,399.31

P Date: 15/03/2022 Demo of 2x vists treatemnts =]
Patient: Recording Demonstration Main Member of ZAR 589.28

P Date: 15/03/2022 Treatment plan from physical examination @
Patient: Recording Demonstration Main Member of ZAR 503.01

[ Date: 11/03/2022 New treatment plan =]
Patient: Recording Demonstration Main Member of ZAR 500.00

n natae o1 72

: ant
hcc. Statement] (B_print Full Faym. Inv.

Treatment plans Other d
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6. Payments
TRAINING GUIDE REFERENCE: Page 7 / XDENT Quick User Guide v0.9_20160317

How do you issue an invoice?

Open the patient’s record, and press the “Accounting Record” button. Then choose whether to issue a Deposit invoice
or to invoice performed treatments. To invoice performed treatments, you need to select the treatments to invoice
from the treatment plan in the Accounting Record and click “Full Paym.Inv.”

Daniel Schmide

Debits v Credits
Trestmenks performed: 0.00 Paid documents: 0.00 :
Serdee ana products 0.00 e, paymerts o ivwerce: 0.00 Trssbmeteinpromsss Wi i L
Treatments to perform: 0.00 Past Due daties; 0.00
Tatal Dabit: 0.00 Total Cradit: 0.00 LN 0.00 |
Slelelo) [FAv SN vt 0t
w Date: 09/03/2016 Default treatment proposal of SCP Dollar 0,00 ] _
Tooth | Treim Practiticasr Statn Bricalist  Amount  Beposts  beemices
Documants Dapasits to be invoiced Payment due dates
Num, Date Amaunt Depuinv,  Paid m Date Amcunt N Date Amount.

2

Tragimen plans OMher doouments.

TRAINING GUIDE REFERENCE: Page 8 / XDENT Quick User Guide v0.9_20160317

How do you register a payment of an invoice?

Go to the menu bar, click “Accounting” - followed by “Credit Collection”

i XDENT Archive Edit Mulimedia Operations Documents Accounting Store  Services  Windows  Help

L] Due dates ta be cashed

Payments to bea collected
Due date - Amount Customer Description

Q.  Filer: || = ) Select all

Total selected due date amount:

Payment details
Date:| 17/3/16 Type: | Cheaue B Amount: 0.00

Notes

([ Account ae |

T
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TRAINING GUIDE REFERENCE: Page 18 / XDENT Quick User Guide v0.9_20160317

Scheda Contabile

Campisi Alessla

Situazione contabila: & Saldi del plano corvence
¥ Creaiti
Prectazion! csegune: 0,00 Document] pogati: 0,00 Pracazion io corso: 0,00 Totalo seatono: 0,00
Acconti gs fatturane: 0,00 “Prestarian Ga esequire! 1.400,00 “Totale scacuto: 0,00
Totake Debiti: 0,00 Totale Cradit: 0,00 Totate: 1.400,00

lejslsle] (WAN NEW|

__| Wisihile In Xinto

¥ Data: 09/10/2013 KNuovo ganc ditratamenta - Freventivo i 1 difuro 1.400.00

mh
13 Imgianto ostoontegeto DR vERDL da soquire | 700,00 700,00 0,00 0,00
16 Impvanto osteontegrato DR WERDE da esaguire | 70,00 700,00 0,00 0,00
Documents : Acconti da fatturare Scadenze di pagamento
Num, Dato Importo Acconto Pagy Cota Importo Data Imoerto
D Data: 12/09/2013 Proposta ditraamento predefinito di Eure 13.700,00 "b

B o Lt =1 (& _rmum |

i roaplste denluss sorphc machim FHESES 1 12000 om 1] i1ex) 1.3m.00
TANABLE THCOME | 120000
[ Pk e Vo] syt e hascripiionen the dogunes WAT | i
ToTAL AFsRET | 120000
FATIENT TOTAL | om
TP, PAYVER TOTAL | om

Aousd of




7. Medical Certificates

TRAINING GUIDE REFERENCE: Page 81 —84 / XDENT_User_Guide_v1_2

How to issue Medical Certificate for a Patient in XDENT?

Patient Record > Medical Certificate

MEDICAL CERTIFICATE will allow you to generate an official Medical leave document for that Patient. After generating
the MC, print and the Practitioner is required to endorse it with a signature.
Enter Start Date, Day Taken, and Reason and select Practitioner.

s Medical Certificate - nIEN|
Iscuer: CGM Singapors |
o L2 6 Date af visit:

ocument #: _

17/08/2016

p=tiant: Dzte of birth:

Sam Sung (MRIC #:S&ES00000Z) 01,/01/1580
Start date: 4 10/08¢2016 Day(e) taken: 3
End date: 12/D8/2016
Reascn: b
Practitioner: Df. HEWAL PRADHAMN

Dr. Kewal Pradhan
Confirm

14



TRAINING GUIDE REFERENCE: Page 136 / XDENT_User_Guide_V1_2

13.5 Medical Certificates

How to View and Re-Print Medical Certificate in XDENT?

To View, go to Documents > Medical Certificate

It will show the list of all the Medical Certificate that has been created in XDENT.

To print the MC again, either double click on MC or select the record and click Consult button.

= List of Medical Certificates - - I
[ssusd certificates by: CEW Singape 216 W

[ak | Humber  w Fatesd Prachicaer b

1702 IME ¥ G Gung MRIC 22686 00000F) A KE'WEL PRADHEN

17 0RRME E  Bam Eung MAIC 506000002 DA, KE'WHL PRADHSH 1TARAHE

250004206 G Edth Lin [MRIC HSFHG2IE) DA, KE'W@L PRADHSH

2l OPA2mE 4 Hichazi Hini [MAIC #5TSE3834E) [R. KE'W¥L PRADHAH

A FIIME 3 Eewal (MAIC HSS6] D000 DR EEw@=l PRADHSN

20002 IME 2 Few DA, KE'WEL PRADHEN AAFANE

W ARG 1 Eeas I, KEYSL PRADTHAM HAFAE

Wnkd Lot
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8. Reporting

TRAINING GUIDE REFERENCE: Page 24 / XDENT Quick User Guide v0.9_20160317

This function is accessible from the toolbar or from REPORT menu and allows you to obtain statistical information on
the doctor’s clinic. Such a tool is crucial for obtaining useful information to the economic management of the study.

The reports are divided into:

Accounting
Purchase
Medical History
Appointments
Patients

Stock

All reports can be applied to any period of interest by selecting the date of start and end date compared to what you
want to get the results.

Reports can also be obtained in graphic form and results can be exported to Excel data sheets for a possible post-
process.

TRAINING GUIDE REFERENCE: Page 1—7 / XDENT Suggested Reports (all main reports)

Suggest Day End reports
Patients Invoiced Report (Summary)
Function: To have a list of patients invoiced for a specific Day OR a Specific Date containing a summary of the invoiced

totals.

Location: Report > Accounting Reports > Accounting Tab > Sales Volume option
Leaving all selections as default just update the “From:” and the “To: dates as required

E Accounting reports. — S
\f ACCOUNTING STATS (in a given timespan
:1\’:’»\;\. E)j (inag spar)
"
Accounting Bill books Practutioners Treatments Quotations
From: | 01/07/20 = [ All dates until to: 31/07/20
sales volume  Revenue Revenues Detail  Payment  Income/Expenditure  Claim status Age Analysis | Owerdues
Total sales volume in the timespan 1 Invoicing items detail
® Al issuers O By issuer @
® Al patients ) By patient el
@ all ref. practitioners O By ref. practitioner @
® All Reference person(s) (O By Reference person Q,
[&]
® Al types ) By type Q
® Al practitionsrs (2 By practitionsr @
O Monthly sales volume O Daily sales volume ® Invoices in the timespan

16



TRAINING GUIDE REFERENCE: Page 7 / XDENT Suggested Reports document (Age Analysis report only)

Suggested Month End reports

Age analysis (Summary)

Function: To get a list of all 30,60,90,120+ days outstanding accounts.

Location: Report > Accounting reports . Accounting Tab . Age Analysis option

Leaving all selections as default this will give you a summarised report on the patient account aging.
For more details as to what treatments are still outstanding select the “Show Details”

B2 Accounting reports _ »
‘\ q ACCOUNTING STATS (in a given timespan)
RN

Accounting Bill books Practitioners Treabments

Frem: | 05/08/20 = J All dates until to : | 05/08/20 =
Sales Valume Hevenue Revenues Datall Fayment Incame/ Expenciture Claim status Age Analysis overduss
View by @ patients ® Filter by patient: S

) Filter by category: w
L Third Party Payers ter by TP Payir: Q
[0 Show details
Aging buckets ® Al () 30+ days O D+ days Qa0+ days 120+ days
Order by ® Account No. (O Account Name

TRAINING GUIDE REFERENCE: Page 155 —156 / XDENT_User_Guide_v1_2

16. REPORT

Pending
This function is accessible from the toolbar or from REPORT menu and allows you to obtain statistical information on
the doctor’s clinic. Such a tool is crucial for obtaining useful information to the economic management of the study.
The reports are divided into:

e Accounting

e Purchase

e  Medical History

e  Appointments

e Patients

e Stock
All reports can be applied to any period of interest by selecting the date of start and end date compared to what you
want to get the results.

Reports can also be obtained in graphic form and results can be exported to Excel data sheets for a possible post-
process.

16.1 Accounting Reports

16.2 Purchase Reports

16.3 Medical History Reports

16.4 Appointment Reports

16.5 Patient Reports

16.6 Stock Reports

17



TRAINING GUIDE REFERENCE: Page 121 —126 / Full Guide_XDENT_English_Clinical

Accounting reports

ACCOUNTING STATS (in a given timespan)

Accounting Bill books Practitioners Treatments Quotations

Fraim: 1370117 ||7 E AN dabes until to 1350117 | 2 i

- Treatments  Treatments performed  Output

ilate quotas for it Practitionars, Sales s or Rafa i the pariod
o Al Chmic managers () &l Group Supervisars Al Practitiarer s 7 All Sales Representatives | All Reference personi(s)

7 By singhe user m

ﬂ Consider also the performed phases Calcubus om the revenue

) Cuota gross of costs 7 Quota net of finanding costs T Guota net of total costs W
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9. Emails and SMS (Communications / CRM)
TRAINING GUIDE REFERENCE: Page 21 / XDENT Quick User Guide v0.9 20160317

The Callback feature allows you to add automatic patient recalls. You can specify the type of call and XDENT will
automatically alert you by the CRM window when a patient is to be recalled. Alternatively, you can schedule automatic
SMS or XINFO App reminders to go out.

CRM
l :fufmlsmmn PRACTITIONER 1 ﬂ 9'ﬂ' m =] ﬂ; llll ] :'

B Communication Centre - ] =
— P - Puiple Commurization e
Communication Centre w coaich zddieie =) BT g EI Con : —— 'n._:,__mn._:"' =
All months - | all years - | @ Send today @ To send @ Sent and Closed & Sert and Opened
dddiEsree Type Epplicant m Miok=s
mcaplo Srmith John 14/03/2015 Follow up trestment
n2/0z 2002
EME meccags

— Mob.; +60123455783
Fhane no.: 03456783012
Dicapia PRACTITIONER #1 14/03/2015 Re schedule
0240272002
_‘::‘i;':‘“* Mob._: +5012345£709
Phons no.: 34557330132

o Razak adminiscrator 15/03/2015 Pleasa comea again
= 02/02/1877

L] . 345578
Sand inday Mob.: +60134567890

TRAINING GUIDE REFERENCE: Page 70 / XDENT_User_Guide_v1_2

How to View Patient Communication from Patient Record?
Patient Record > CRM

CRM is a communication Center which includes all the CRM functions of the office and therefore manages all the
Practice/Patient interaction modes in both communication directions.

For more detail (Refer # 12.1)

xx

Communication Centre

Al months * | Allymas = | =) & Sand todey » Tosend Senltdsy @ SentandOpensd @ Sent and Clssd
Eareing cate and drkbezinn Taps: Sppicant Ewactad dutn | Hovu:
Saan Sung Suped Phase 2 Pradhan Kzl URMBI20LE
el OL/OL19BD
e Prara no.: 91391308
3
Sam Sung Riecal | after 50 days Pradhan Kewel 15/11/2016
< DL/ILAA9B0
UL rmamg e no: S1391306
-
B &8 ® | i !
azd Tatnte Tam
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TRAINING GUIDE REFERENCE: Page 100 / XDENT_User_Guide_v1_2

How to send reminder to the Patient for the appointment Scheduled today and next day?

Click the “ message’” button of the lower side of Schedule Screen and send a reminder to today and tomorrow-
scheduled patients via SMS.

Default message text can be managed from XDENT general setting, under the communication tab (Refer # 4,4)

Sending Communications

e Messages

Send reminders for the appoinments on:

today: whole day w

[ ] iy patisais wih ShS cervics snzbie in e psi| todaw: momig

Sender: | RDENT

B0 characters mas 84 avaiable sharacters

] o

SMS to send SMS sent

o | |

Hotifications to send HNotifications sent

Clozs Confrm

TRAINING GUIDE REFERENCE: Page 121 —128 / XDENT_User_Guide_v1_2
How to Manage Multiple Communication for a Patient in XDENT?

Communication Centre > Multiple Communication

In the multiple communication, a communication can be sent to more than one selected user based on some default
criteria or by manually selecting them.

= Commurication Centre - oIEN
Cormrmunications to Patients
[ s (L JL G [ (chmesn o[ B | & |4 2]
Phone ra, Mo u
Aridiesa Lim HWEAHLE Mozzege: | Lppwr | Erel
CHAS Bhum Tar Pubimrrt EEETMATI  JEETHIENTY
ICHAS Crangs Ther Faliant HEEMTI ISR
CHAS Piones Pasent TESEIISETE 4RI
il Schinick: +EER T
B3 Lim TERIIATE T
Jmramiang 4658 123560
Jerwik Lex AN ORI
€ ¥
Add
Caain &
Phone ri Mo o
At Chaswhers
ebected pabiente 0 E
B
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TRAINING GUIDE REFERENCE: Page 115—120/ Full Guide_XDENT_English_Clinical
1. Managing Communications
When a new Communication Centre is opened, all inbound and out bound communications managed by the office are

shown for a desired the range.

800 Cartre comunicariani

Mzofiche Geutizne
Fcerule # ety -

Maas Tl 3 Tuii [ (] Mascandi Recall | Damdare | | Taiareopy | | Iweniogg
(Desun atann & Tipa Richiedenie Daa v hhooe Stang
| Primerane Franeesea Cell: 4303332832423 12200 Diainviare
| Tel: OF1ITRATE Y, \
Frimerano Francesco Cell: +35313324 73242 O Verdi 1771272012 chiedere analis| del sanpee 1m/izjzo1e
Tl 023025458 L (B
| Primerans Francesca Coll: +XUITI24792471 %, 177125300 Sk della comurica, 17L22012
| Tel: 023123456 A" hethuala 117HZ12 abo o | & 0046
| a6 ramibe el
| Camgisi Alessia Cell: 43033432 13232) - FETEFIFLTH] ™~ 17122012
| ek 0BT LZMETID B %, oo
|
| BianchiVirgisia Cell: + 3833312 34455E 17713700 iTyLzj2012
| Toll: 0612 L2 544467 R, cou4e
| Frimerano Francesco Cell: +181 197430343 7 17NN Dia indare
Tell: 023N2345%
e
| -
Campini Aliiia Call: +5031432 132381 137122002 - Dl insiars
Tel:DEFI 12345523 i
Biand i Wirg isia CRlL: 43033312 34455¢ LY 1z [T
TeL: 0932 L2467 kY
Y
BLanC i Virgisia CRIL + 3933312344550 1‘.\ 17 e 1712201z
Tell: 0932 12544367 9 R, co4s
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