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1. Searching for Patients
TRAINING GUIDE REFERENCE: Page 38 — 42 / Full Guide_XDENT_English_Clinical

Search filters

Once you have set the search parameters of a working session, these are stored for the next use of XDENT. In this way,
the type of search filters (surname, name, text...) or interest categories, usually used, do not need to be set again every
time XDENT restarts. In addition to the filters through personal data, these is also a filter that narrows the search of
patients according to their associated category.

In order to access the categories filter, click on the arrow under the Lookup Field in the patient list window. If you click
on the filter, you can select one or more categories in order to view all the patients included. The categories filter takes
into account all the categories specified in the patient’s records.
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- by Mame)

Categories:1/2  w Active Mot Active Only non-complete records

In the table layout (that can be activated from Settings, Patients record), where the column displayed in the list can be
customised, the window can be set both horizontally and vertically.

Search in the Patients List.

The search parameter in the patients list can be set by surname, name, code, phone number or text as shown in Figure.

List of Patients
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2. Creating Treatment Plans

TRAINING GUIDE REFERENCE: Page 6 / XDENT Quick User Guide v0.9_20160317
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TRAINING GUIDE REFERENCE: Page 14 / XDENT Quick User Guide v0.9_20160317
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TRAINING GUIDE REFERENCE: Page 42 —52 / XDENT_User_Guide_v1_2

How to Create a Treatment Plan?

Open the patient’s record and press the “Clinical Data” button. On the feft-hand side Click “Treatment Plan” -
Practitioner is able to enter meaning name concern to the Treatment to perform and/or to plan, able to add notes and

also therapeutic indication from archives (refer #6.4)
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TRAINING GUIDE REFERENCE: Page 105 - 111 / XDENT_User_Guide_v1_2
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TRAINING GUIDE REFERENCE: Page 26 / Full Guide_XDENT_English_Clinical
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TRAINING GUIDE REFERENCE: Page 50 — 58 / Full Guide_XDENT_English_Clinical
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TRAINING GUIDE REFERENCE: Page 87 —91 / Full Guide_XDENT_English_Clinical

Treatment diary

XDENT Treatment diary gathers all medical notes about patients, which are defined in the various parts of the software
or are explicitly entered by the practitioner in the Diary management window.

Contents in the Treatment diary are shown in a user-friendly manner, which is readable also in its structured
visualisation, which is as a sequence of treatment-related registrations.

The diary is structured as a sequence of information referring to the single treatments or to the patient in general.



3. Billing and Invoicing
TRAINING GUIDE REFERENCE: Page 7 / XDENT Quick User Guide v0.9_20160317

How do you issue an invoice?

Open the patient’s record and press the “Accounting Record” button. Then choose whether to issue a Deposit invoice or
to invoice performed treatments. To invoice performed treatments, you need to select the treatments to invoice from
the treatment plan in the Accounting Record and click “Full Paym.Inv.”

Accounting reeard

Danlel Schmidi

# Debits « Credits
i e : nl) Treatments in progrezs: a.00 Dus dates: 0.00
‘Sendce and products 0.00 Ak, payments to inwoice: 0.00 = o
Treatments b perform: 0.00 Past Due dates: 0.00
Total Debit: 0.00 Total Credit: 0.00 Total: m
elels]e FA REIED Available in Xinfo
= Bate: 09/03/2006 Default treatment propesal of SGP Dallar 0.00 ] _
Toaoth _ Status Price List Amount Diepowrts Brwnices
Documents Deposits to be invoiced Payment due dabes
Pum, ate Amourt: Cepimw, Paid [&] oue Ameunt Date

] ]

Traaiman plans Other dscuments

TRAINING GUIDE REFERENCE: Page 8 / XDENT Quick User Guide v0.9_20160317

How do you register a payment of an invoice?

Go to the menu bar, click “Accounting” - followed by “Credit Collection”

& XDENT Arhiee Edt Mulimedia Operations Documents Accountng Store Sendces Windows Help

@ Due dates to be cashed

Payments to be collected
dad Amount Description
N — ) setcctan

Total selected due date amount: 0.00

Payment details

Date:| 17/3/16 Type: | Cheque B Amount: 0.00
Notes
| Account ae |




TRAINING GUIDE REFERENCE: Page 18 / XDENT Quick User Guide v0.9_20160317

Scheda Contabile
Campisi Alessia

Situnzione contabile:

41 dot plano corrento

# Debiti . Y Credii
Prestazion esague: 0,00 Document] pagen: 0,00 Prestazioni in corso 0,00 Totale scagenie. 0,00
Accontl 63 fatturare: 0,00 Fresazion o3 eszguire; 1.400,00 Totale scacuto: 0,00
Tetate Debiti: 0,00 Total Croditi: 0,00 Totale: 1.400,00
(Sl lsle] AN | isibile i Xinfo
= Maras G0N0 Mo peaan di Earmamoentn - Grvavastion s 1 e Faea | a00 00 »y '_:‘ i aras '—t
Cente  Prastasione Operatore Sato 7 Ustne Imperte  Accont  Petture
2 Imgiante astesintegrto DR VERDL daeseguive | 70000 70000 000 0,00
0 Impianto osteontegrato DR VERD( da eseguve | 700,00 700,00 000 0,00
UoCuments ACCONT (04 TATIUrare Deacenze o pagamento
Num, Dota Impoto  Acconta  Pag. Data Tmporta Data Tnporo

b Datar 12/09/2013 Froposta di trattamenta predefinito di Eure 13.700,00

3

TRAINING GUIDE REFERENCE: Page 141 — 144 / XDENT_User_Guide_v1_2

Scheda Contabile
Campisi Alessia

Situnzione contabile:

0,00 Prestarioni in corso. 0,00 Totale scadende: 0,00
0,00 Frestazion o3 eseguire: 1.400,00 ‘Tetale scacutor 0,00
0,00 Totale: 1.400,00
| Wisibile in Xinfo
prT 12 R it S
_Annok L
Operatare (Sate 1 lstms Imperte  Acconti  Petturs
12 Imgianto ostecintegrato DR. VERDY da eseguire | 700,00 700,00 000 0,00
0 Impanto osteontegrato DR VERDE da eseguve | 700,00 700,00 000 0,00
vocument ACCONT 04 TaTurare. SCACENZE O PAGAMENTD
Num, Tuta Impote  Acconta  Pag. = Data Tmporta 2 Data Tnporto -\
f
b Datar 12/09/2013 FProposta ditrattamento predefinito di Euro 13.700,00 W




4. Claims Submissions
TRAINING GUIDE REFERENCE: CGM XDENT Claim Submissions.pdf

Accounting record

Recording Demonstration Main Member > All
4 Debits

Accounting statement 7,415.14

[(Full payments of a plan

Due dates: 0.00
Treatments performed:  §,877.82 Paid documents 1,462.68 Past Due dates: 0.00
Service and products: 0.00 Adv. payments to invoice 0.00 Treatments in progress: 0.00
Treatments to perform: 905.56
Total Debit: 8,877.82 Total Credit: 1,462.68 Total: 8,320.70
CREENEEEN:) FAAEIE Available in Xinfo
~ Date: 10/05/2022 Claim Submissions and Remittance Demo [
Patient: Recording Demonstration Main Member of ZAR 257.79
Teoth  code | Mnesment 4, Prcitioner status prcelim  Amowt  TRquota  Adv.paym. Inices  Disg.Code Place of sarvices
8145  Local anaesthetic - per visit COSMETIC & DENT/ | 10/05/202 | 62.03 62.03 0.00 0.00 0.00 Consulting Room
8101 | Orel examination COSMETIC & DENT/ | 10/05/202 156.91 | 158.91 | 0.00 0.00 0.00 z00.0 Consulting Room
8110 Sterilized instrumentation COSMETIC & DENT/ | 10/05/202 | 36.85 36.85 0.00 0.00 0.00 Consulting Room
Documents Claims Deposits to be invoiced Payment due dates
Num.  Date Amount  Paid Num.  Date Status Amount Date Amount Date Amount

Recot

b Date: 06/04/2022 Treatment plan from physical examination o]
Patient: Recordng Demanstration Main Member of ZAR 3,399.51

B Date: 15/03/2022 Demo of 2x vists treatemnts o]
Patient: Recordng Demanstration Main Member of ZAR 589,28

B Date: 15/03/2022 Treatment plan from physical examination o]
Patient: Recordng Demanstration Main Member of ZAR 503.01

P Date: 11/03/2022 New treatment plan @
Patient: Recording Demonstration Main Member of ZAR 500,00

P 72

. .
acc. statement] (B_prnt Full Paym. inv.

Treatment plans

Other documents

[ concel ] (Econfioma)
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5. X-Rays

TRAINING GUIDE REFERENCE:
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Page 35 —41 / XDENT_User_Guide_v1_2

Disgnastic images

TRAINING GUIDE REFERENCE: Page 115—120 / XDENT_User_Guide_v1_2
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6. Medical Certificates
TRAINING GUIDE REFERENCE: Page 81 — 84 / XDENT User_Guide_v1_2

How to Issue Medical Certificate for a Patient in XDENT?

Patient Record > Medical Certificate

MEDICAL CERTIFICATE will allow you to generate an official Medical leave document for that Patient. After generating

the MC, print and the Practitioner is required to endorse it with a signature.

Enter Start Date, Day Taken, and Reason and select Practitioner.

23 Mediczl Certificate - 0

Issuer: CGM Singapore
D ntE: 6 Date of visit:

ooUme : _

17/08/2016

P atiant: Date of birth:

Sam Sung (MRIC 2:SES00000Z) 01/01/1580
Start date: * 1D0/0BF2016 Day(c) taken:
End date: 12/08/2015
Raason:
Practitioner: DA. HEWAL PRADHAN

Dr. Kewal Pradhan
Confirm

13



TRAINING GUIDE REFERENCE: Page 136 / XDENT_User_Guide_V1_2
How to View and Re-Print Medical Certificate in XDENT?
To View, go to Documents > Medical Certificate
It will show the list of all the Medical Certificate that has been created in XDENT.

To print the MC again, either double click on MC or select the record and click Consult button.

&= List of Madical Cemifeates - oIl
[sswed cetificates by: CEM Singapae AE

[T | Hintr v Py | PracHner M L
ApLe Tl = ¥ Gown Gung MRIC 2:GE00000E] DR KEWEL PRADIHEN

TRmE € Gam Eung MRIC 5600001 DR FEWAL PRADHEN RS
ffntadi 13 G EdthLin [NRIC HETWGZNE] DR EE'WAL PRADHSN

Z1 AFS2ME 4 Hichas] Hini [WAIC #5T3E3EIE) OA. KE'W'AL PRADHAH

20FS2ME 3 Kl [NAIC H =261 0000T) DR FE'WaL PRADHN

ANP2ME 2 Fewal DR, KWL PRADIHEN 2LCAME
AAAIME 1 Rl DA, KEWEL PRADIHEN et 1




7. Quotes
TRAINING GUIDE REFERENCE: Page 17 / XDENT Quick User Guide v0.9 20160317
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TRAINING GUIDE REFERENCE: Page 61 — 65 / XDENT_User_Guide_v1_2

How to issue a Quotation for a Treatment Estimation to Patients in XDENT?

The QUOTATION contains all the patients estimates, and from here the Practitioner can generate a cost estimate for the

patient with the agreed upon payment terms, change the state of each of them and eventually eliminate them or
duplicate them to adduce changes.

The Practitioner must create a NEW Treatment plan and ADD treatment then click Quotation Button on left bottom.

XDENT =2 24 +
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TRAINING GUIDE REFERENCE: Page 130 —138 / XDENT_User_Guide_v1_2

How to Create/Add/Edit/Delete Quotation Form in XDENT?
Documents > Quotation Form

Clinic able to Create/Add/Edit/Delete quotation form in this form module, Form field variable are available to select the
field from the XDENT Database.

| = Cuotation Form Storage Management - olEl

py—m

Stards dUuclslion

Quotation templates
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TRAINING GUIDE REFERENCE: Page 59 — 63 / Full Guide_XDENT_English_Clinical
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Quotation Calcudatsan

urani : '

o W 00 T 3 10

32-¥ i T2 ar T TI0.00
. 0 = T T T2.00
il 0] (¥ L 123 1.0
H (13 [T an LA 1881
a (1] LA ar Lo 1,

" o (r an L3 10

S P e 000 | mswmrtian: 1 D Dueden| somsesd vseree [0 e s brastTane e i CEEpATIEg L TRE00
D4R Loalamaest  TRAFEI MRS A0 b Charged i Dued o [ -
arpert e by i bors ke amcune fend v woiah [ hreo | [

O Wit it

0 b eppaad . Ridecsaa 100 [ Al ] m

Duaiaiion Torpl e w Stasmiied (et stica,

16



9. Reports
TRAINING GUIDE REFERENCE: Page 24 / XDENT Quick User Guide v0.9_20160317

This function is accessible from the toolbar or from REPORT menu and allows you to obtain statistical information on
the doctor’s clinic. Such a tool is crucial for obtaining useful information to the economic management of the study.

The reports are divided into:

e Accounting

e Purchase

e Medical History
e Appointments
e Patients

e Stock

All reports can be applied to any period of interest by selecting the date of start and end date compared to what you
want to get the results.

Reports can also be obtained in graphic form and results can be exported to Excel data sheets for a possible post-
process.

TRAINING GUIDE REFERENCE: Page 1—7 / XDENT Suggested Reports (all main reports)
Suggest Day End reports
Patients Invoiced Report (Summary)

Function: To have a list of patients invoiced for a specific Day OR a Specific Date containing a summary of the invoiced
totals.

Location: Report > Accounting Reports > Accounting Tab > Sales Volume option

Leaving all selections as default just update the “From:” and the “To: dates as required

=] Accounting reports

\< I} ACCOUNTING STATS (in a given timespan)
:-’J

=
Acoounting Bill books Fracutioners Treatments Quotations

From: | 01/07/20 : O All dares until to: 31/07/20

Sales Volume Revenue Revenues Detail Payment Income/Expenditure  Claim status Age Analysis | Owerdues

Total sales volume in the timespan [ 1rwoicing iterns detail

® Al ssuers O By issuer @
® Al patients 0 By patient E
@ Al ref. practitioners O By ref. practitioner @
@ Al Reference person(s) O By Reference person [i]

La)
@ All types O By type ELJ
® All practitioners 3 By practitionsr @

) Menthly sales volume ) Daily sales volume @ Invoices in the imespan
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TRAINING GUIDE REFERENCE: Page 7 / XDENT Suggested Reports document (Age Analysis report only)

Suggested Month End reports

Age analysis (Summary)

Function: To get a list of all 30,60,90,120+ days outstanding accounts.

Location: Report > Accounting reports . Accounting Tab . Age Analysis option

Leaving all selections as default this will give you a summarised report on the patient account aging.

For more details as to what treatments are still outstanding select the “Show Details”

E& Accounting reports - kS

X E ACCOUNTING STATS (in a given timespan)
itio)

Accounting Practiti

From: | 05/08/20 [ All dates until to : | 05/08/20

Sales Volume  Revenue Revenues Detall  Fayment  Income/Expenditure  Claim status ~ Age Analysis  overdues

View by ® patients @ Filter by patent a
O Filter by categery: mo
© Third Party Payers Filter by TP Payer: =Y
[ show details
Aging buckets @ Al ) 30+ days O eo+ days O 90+ days < 120+ days
Order by ® Account No. & Account Name

B Report

TRAINING GUIDE REFERENCE: Page 155 —156 / XDENT_User_Guide_v1 2

16. REPORT

Pending

This function is accessible from the toolbar or from REPORT menu and allows you to obtain statistical information on
the doctor’s clinic. Such a tool is crucial for obtaining useful information to the economic management of the study.

The reports are divided into:

e Accounting

e  Purchase

e  Medical History
e  Appointments
e Patients

e Stock

All reports can be applied to any period of interest by selecting the date of start and end date compared to what you

want to get the results. Reports can also be obtained in graphic form and results can be exported to Excel datasheets for

a possible post-process.
16.1 Accounting Reports
16.2 Purchase Reports

16.3 Medical History Reports
16.4 Appointment Reports
16.5 Patient Reports

16.6 Stock Reports
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