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1. Searching for Patients 

TRAINING GUIDE REFERENCE:  Page 38 – 42 / Full Guide_XDENT_English_Clinical 

 

Search filters 

Once you have set the search parameters of a working session, these are stored for the next use of XDENT. In this way, 

the type of search filters (surname, name, text...) or interest categories, usually used, do not need to be set again every 

time XDENT restarts. In addition to the filters through personal data, these is also a filter that narrows the search of 

patients according to their associated category. 

In order to access the categories filter, click on the arrow under the Lookup Field in the patient list window. If you click 

on the filter, you can select one or more categories in order to view all the patients included. The categories filter takes 

into account all the categories specified in the patient’s records.  

 

 

 

In the table layout (that can be activated from Settings, Patients record), where the column displayed in the list can be 

customised, the window can be set both horizontally and vertically.  

Search in the Patients List. 

The search parameter in the patients list can be set by surname, name, code, phone number or text as shown in Figure. 
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2. Creating Treatment Plans 

TRAINING GUIDE REFERENCE:  Page 6 / XDENT Quick User Guide v0.9_20160317 

 

 

 

TRAINING GUIDE REFERENCE:  Page 14 / XDENT Quick User Guide v0.9_20160317 
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TRAINING GUIDE REFERENCE:  Page 42 – 52 / XDENT_User_Guide_v1_2 

How to Create a Treatment Plan? 

Open the patient’s record and press the “Clinical Data” button. On the feft-hand side Click “Treatment Plan” - 

Practitioner is able to enter meaning name concern to the Treatment to perform and/or to plan, able to add notes and 

also therapeutic indication from archives (refer #6.4) 
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TRAINING GUIDE REFERENCE:  Page 105 - 111 / XDENT_User_Guide_v1_2 

 
 

TRAINING GUIDE REFERENCE:  Page 26 / Full Guide_XDENT_English_Clinical 
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TRAINING GUIDE REFERENCE:  Page 50 – 58 / Full Guide_XDENT_English_Clinical 
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TRAINING GUIDE REFERENCE:  Page 87 – 91 / Full Guide_XDENT_English_Clinical 

 

Treatment diary 

XDENT Treatment diary gathers all medical notes about patients, which are defined in the various parts of the software 

or are explicitly entered by the practitioner in the Diary management window.  

Contents in the Treatment diary are shown in a user-friendly manner, which is readable also in its structured 

visualisation, which is as a sequence of treatment-related registrations.  

The diary is structured as a sequence of information referring to the single treatments or to the patient in general.  
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3. Billing and Invoicing 

TRAINING GUIDE REFERENCE:  Page 7 / XDENT Quick User Guide v0.9_20160317 

How do you issue an invoice? 

Open the patient’s record and press the “Accounting Record” button. Then choose whether to issue a Deposit invoice or 

to invoice performed treatments. To invoice performed treatments, you need to select the treatments to invoice from 

the treatment plan in the Accounting Record and click “Full Paym.Inv.” 

 

 
 

 

TRAINING GUIDE REFERENCE:  Page 8 / XDENT Quick User Guide v0.9_20160317 

 

How do you register a payment of an invoice? 

Go to the menu bar, click “Accounting” - followed by “Credit Collection”  
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TRAINING GUIDE REFERENCE:  Page 18 / XDENT Quick User Guide v0.9_20160317 

 

 
 

 

TRAINING GUIDE REFERENCE:  Page 141 – 144 / XDENT_User_Guide_v1_2 
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4. Claims Submissions 

TRAINING GUIDE REFERENCE:  CGM XDENT Claim Submissions.pdf 
 

-  
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5. X-Rays 

TRAINING GUIDE REFERENCE:  Page 35 – 41 / XDENT_User_Guide_v1_2 

 

 

 
 

TRAINING GUIDE REFERENCE:  Page 115 – 120 / XDENT_User_Guide_v1_2 
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6. Medical Certificates 

TRAINING GUIDE REFERENCE:  Page 81 – 84 / XDENT_User_Guide_v1_2 

 

How to Issue Medical Certificate for a Patient in XDENT? 

Patient Record > Medical Certificate 

MEDICAL CERTIFICATE will allow you to generate an official Medical leave document for that Patient. After generating 

the MC, print and the Practitioner is required to endorse it with a signature.  

Enter Start Date, Day Taken, and Reason and select Practitioner. 
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TRAINING GUIDE REFERENCE:  Page 136 / XDENT_User_Guide_V1_2 

How to View and Re-Print Medical Certificate in XDENT? 

To View, go to Documents > Medical Certificate 

It will show the list of all the Medical Certificate that has been created in XDENT.  

To print the MC again, either double click on MC or select the record and click Consult button. 
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7. Quotes 

TRAINING GUIDE REFERENCE:  Page 17 / XDENT Quick User Guide v0.9_20160317 

8.  

 
 

 

TRAINING GUIDE REFERENCE:  Page 61 – 65 / XDENT_User_Guide_v1_2 

How to issue a Quotation for a Treatment Estimation to Patients in XDENT? 

The QUOTATION contains all the patients estimates, and from here the Practitioner can generate a cost estimate for the 

patient with the agreed upon payment terms, change the state of each of them and eventually eliminate them or 

duplicate them to adduce changes.  

The Practitioner must create a NEW Treatment plan and ADD treatment then click Quotation Button on left bottom.  
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TRAINING GUIDE REFERENCE:  Page 130 – 138 / XDENT_User_Guide_v1_2 

 

How to Create/Add/Edit/Delete Quotation Form in XDENT? 

Documents > Quotation Form 

Clinic able to Create/Add/Edit/Delete quotation form in this form module, Form field variable are available to select the 

field from the XDENT Database.  

 

 
 

TRAINING GUIDE REFERENCE:  Page 59 – 63 / Full Guide_XDENT_English_Clinical 
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9. Reports 

TRAINING GUIDE REFERENCE:  Page 24 / XDENT Quick User Guide v0.9_20160317 

This function is accessible from the toolbar or from REPORT menu and allows you to obtain statistical information on 

the doctor’s clinic. Such a tool is crucial for obtaining useful information to the economic management of the study.  

The reports are divided into: 

• Accounting 

• Purchase 

• Medical History 

• Appointments 

• Patients 

• Stock 

All reports can be applied to any period of interest by selecting the date of start and end date compared to what you 

want to get the results.  

Reports can also be obtained in graphic form and results can be exported to Excel data sheets for a possible post-

process. 

 

TRAINING GUIDE REFERENCE:  Page 1 – 7 / XDENT Suggested Reports (all main reports) 

Suggest Day End reports 

Patients Invoiced Report (Summary) 

Function: To have a list of patients invoiced for a specific Day OR a Specific Date containing a summary of the invoiced 

totals. 

Location: Report > Accounting Reports > Accounting Tab > Sales Volume option 

Leaving all selections as default just update the “From:” and the “To: dates as required 

 

 
 

  



18 
 

TRAINING GUIDE REFERENCE:  Page 7 / XDENT Suggested Reports document (Age Analysis report only) 

Suggested Month End reports 

Age analysis (Summary) 

Function: To get a list of all 30,60,90,120+ days outstanding accounts.  

Location: Report > Accounting reports . Accounting Tab . Age Analysis option 

Leaving all selections as default this will give you a summarised report on the patient account aging.  

For more details as to what treatments are still outstanding select the “Show Details” 

 
 

TRAINING GUIDE REFERENCE:  Page 155 – 156 / XDENT_User_Guide_v1_2 

16. REPORT 

Pending  

This function is accessible from the toolbar or from REPORT menu and allows you to obtain statistical information on 

the doctor’s clinic. Such a tool is crucial for obtaining useful information to the economic management of the study. 

The reports are divided into: 

• Accounting 

• Purchase 

• Medical History 

• Appointments 

• Patients 

• Stock 

All reports can be applied to any period of interest by selecting the date of start and end date compared to what you 

want to get the results. Reports can also be obtained in graphic form and results can be exported to Excel datasheets for 

a possible post-process.  

16.1  Accounting Reports 

16.2  Purchase Reports 

16.3  Medical History Reports 

16.4  Appointment Reports 

16.5  Patient Reports 

16.6  Stock Reports 
 
 


