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Introduction to Medical Billing

We know that medical billing and claims take up too much of your time! With fully integrated MEDEDI you can

process ICD-10 codes and send medical aid claims in real-time knowing exactly what's covered, giving your patients
transparency regarding their medical fees. Experience a fully automated ERA and receive scheme payment receipts

in minutes. Monitor your practice health with financial dashboards and reports.

Let MEDEDI take the hassle out of medical aid claims, and free up your Practice Manager to focus on your patients

and your business.

Billing from the MEDEDI Task Organiser search functionality

The new MEDEDI Search Function on the lower right-hand side of the Task Organiser has been included to allow a
user to easily search for any patient with multiple criteria, search criteria can include, Name, Surname, DOB, ID
Number, Membership Number, Account Name, Account number, File Reference number.

The following figure (figure 1) will be the new screen that will be displayed.
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Description

Appointment confrmation netfication hy
Coliect Payment from MR J HAVENGA (Ace: 1)

Please note: We have released Medprax update 220513
Please note: We have released Medprax update 220506
MEDEDI re-imagined - Introducing the MEDEDI Task Organiser
Please note: We have released Medprax update 220422

Please note: We have released Medprax update 220408

Pricing update - weekly 220404 released

Please note: We have released Medprax update 220401

Pricing update - Compensation of Occupational pricing for 2022
Please note: We have released Medprax update 220325

Pricing update - weekly 220318 and 220319

Please note: We have released Medprax update 220318

Please note: We have released Medprax update 220311

CGM MEDEDI version 4.7.2 has arrived

Resolved: Hosted Server up and running

Emergency Reboat of Central Sarver

Pricing update - weekly 220301

CGM MEDEDI version 4.7.1 has arrived

New Office 365 security requirements affecting emails in MedEDI
Please note: We have released Medprax update 220218

Pricing update - weekly 220221

Pricing update - weekly 220217

Pricing update - weekly 220214

This will display below a search card with possible patients matching the criteria that was specified.

> Search MEDEDI

L




> search MedEDI

Q havenga
e S S R e

HAVENGA, 1] MR Account
Acc Mo, 12512

C5,, SAAIPLAAS, 5430

HAVENGA, 1] MR Account
Acc Mo, 12513

KOF, , ’ALMEIDA, 5506

HAVENGA, J MR Account

Acc Mo, 1750
43 ST WES CRESSENT, , HBBERDEME, 4220

Billing from the Task Organiser Search function is available, once you have searched and selected the patient you
will see the following options.

Patient Private Bill
HAVENGA, JOHAN MR
& notes

FFF

MOMENTUM LESOTHO 11111111

0621886834 johanneshavenga @gmail.com

Account

Cutstanding R 20919.80 Credits R -400.59

File ref: Accno.1
2

22/11/2022 16:00 RECOMED, P

Private Bill will open the Private Billing screen where the patient will be billed as private.

New Bill will open the billing screen where you will be able to bill the patient and submit the bill to their Medical
Aid.

Billing a patient from Medical Aid using the MEDEDI CPS Administrator

1. Bill patient (Medical Aid). From the main screen, click on the ‘Bill / Debit Patient(s)’ button.

@u—:—-

Choose an Option

Bill / Debit
Patient(s)

2. Here you can search for a patient either by Surname or by Account number. Once correct Patient has been
selected, click on the ‘Bill Patient’ button.



Q@ 00 EMC DEMO MedEDI CPSv4.7.2 - O X

Choose Patient to Bill
= Patient
Surname Initials Full Names Title
o atient - e
Address Contact Details
00010 e |
Language Gonser [ crc <
Bil Patient as ENGLISH [ W ] PRETORIA 0831231234 |
Ervere o001 ] F
« [
Acsountpeais
Record Debit Note Account No. Name Filing Ref
4 SMITH, J MR REF0001
Register Status Areu Conm Details :
New Patient NORMAL 1 STREET CuEl email@email. com
Type I - B
e | — T
~— ile o) 0831231234
[ooci ] Fox I
View . . ) y .
Scheme Details Last Pat. Pmt: None Last Remit: None ] Last Stmt : Ne Final Hetice: None
90+
Charge
Interest Liab 0.00
= Medical Aid Details
fctation Medical Aid Plan Option Dep. No
N PRIVATE PATIENT PRIVATE PATENT PRIVATE PATIENT
Bolephatiend Main Member ID No Member No.
MR J SMITH 0001025094086
R e e | 0.0, 5 s il Description ] Patient | Charged | DscWO |  Pad | Cam |  Dus &

3
3. The Bill Details screen will now show, and you can start building the bill. First complete the top portion of
the screen and make sure the details are correct. These details include the Treating Doctor, The Charge rate

(this information is automatically linked to the medical aid details entered on the Patient Profile), The Venue
(Rooms / Hospital), referring Doctor (if applicable) and an Authorization number (if applicable).

account [ENIFEE] |4 NEWEE DiscOVERY CORE ESSENTIAL 123456789 | 00 |

CETCITN 1R JOHN SMITH cender [N GBEl 02012000 |22y
Doctor  [DEMO1, DR Ref.Dr. | |op. |

Chg. Rate|DISC* |E| Bill Date| 20406/2022 Iz‘ Venue Rooms Auth

Diagnoses

4. Now add in the diagnoses codes. MEDEDI allows for up to 8 codes to be added. The diagnoses can either be
typed in by code (recommended) or by typing word.

Diagnoses

0 |

700 - General examination and investigation of persons without complaint and reported diagnosis

Z00.0 - General medical examination

Z00.1 - Routine child health examination

Z00.2 - Examination for period of rapid growth in childhood
Z00.3 - Examination for adolescent development state

-Z00.4 - General psychiatric examination, not elsewhere classified

5. Next option is to add in Materials used (if applicable). Click on the ‘Materials Used’ button.

@u—r—

Bill Patient

Materials '
Used
Procedures
Performed




6. Here you can type in the NAPPI Code (recommended) or type in the description of the materials used.

© 00 EMC DEMO MedEDI CPS v4.7.2

Comguiines
@ = Account [EIIGRIE |4 PECNY DisCOVERY CORE ESSENTIAL

RIS 1R JOHN SMITH Gender [

Bill Patient Doctor  |DEMO1, DR 1MP4332211 Ref. Or.
Chg. Rate DISC* ~ | Bil Date 21/08/2022 Venue Rooms
< Accept Changes
Diagnoses
x Discard Changes Z00.0 - GENERAL MEDICAL EXAMINATION

View
Patient History

Q852 0201 0. 16
Code | Name | Pack | Unit Price | On Hand | Ex |

View / Add l Q852 NEEDLE HYPODERMIC 40MM 21GEO1 NDL 10 016

7. Adjust the quantity of materials used and then add additional lines

o T — e — e ———
MEEDLE HYPODERMIC 40MM 21GB01 NDL 0zZ01
Ba4|
Code | Mame | Pack | Unit Price | On Hand | Ex|
Baag BERBERIS-HOM 30ML DRP 1.0 188.89
E440 BETAPAM SMG TAB 1 . 15655
E447  DISC BELLADCNMNA-HOM 30ML DRP 1.0 15587
E44pP DISC CATH TROC! LL SIZES TROCAOD10 CSM 1.0
E44D DISCT SYRIMNGE 2ML 2 PART PRO SNG 1.0 492
B44E DIST SYRINGE SML 2 PART PROMEX SHNG 1.0 1143
E445 SYRIMGE WATHOUT MEEDLE 3 PART PRX 10ML SHNG 1 958
B44C SYRINGE HOUT MEEDLE 3 PART PRX Z0ML SHG 1 1414
E444  SYRINGEVWVATHOUT MEEDLE 3 PART PRX SML SMG 1 619 El

8. Click on ‘Accept Changes’ to add all materials used and return to main billing screen. The materials will now
reflect on the billing screen.

©/ 00 EMC DEMO MedEDI CPS v4.7.2 - ul X
f Bill Details
ety
= account NN | 4 BB 0iscovERy CORE ESSENTIAL 123456785 [ 00 |
[ECLT MR JOHN SHITH Gender [N PBE  ozo1z000 |22y

Bill Patient Doctor  DEMOA1, DR WP4332211 Ref. Dr. Op.

.
Materials Chg. Rate DISC [=] BinDate[21082022 [ =] venue| Rooms Auth
Used Di

Procedures Z00.0 - GENERAL MEDICAL EXAMNATION u -
e fgilsummary | Code | Oy ] Pice | Dag | ley | Dsc_| WedAd

Script / Dispense Consuktation 0180 416.60 41650
Acute Medicines Administration Fee .00

B NEEDLE HYPODERMIC 40MM 21GB01 NDL 0201 5 078 078 -0.00 0.00 078
Chronic Medicines S¥RINGE WITHOUT NEEDLE 3 PART PRX . 0201 5 7071 7071 -0.00 o000 7071

Anaesthetic ]

9. Next option is to ad in procedure performed (if applicable). Click on the ‘Procedures Performed’ button.

Bill Patient

Materials
Used

Procedures
Performed

10. Add in the Procedure code for each procedure performed. Multiple codes can be entered on this screen.



© 00EMC DEMO MedEDI CPS v4.7.2 - 0 X

@

YTl SHITH, 1R |4 JENSI 0scovERY CORE ESSENTIAL 123456789 | 00 |
LR 117 JOHN SHITH Gender [ I 201200 |2y

Bill Patient  Doctor  [DEWO1, DR [ v o op.
Chg. Rate DISC* ~ Bil Date 21/06/2022 Venue| Rooms Auth
Accept Changes
Diagnoses

94 Discard Changes | Z00.0 - GENERAL MEDICAL EXAHNATION | B

e, Ad
View
Patient History

110 LUDWIG'S ANGINA: DRAMNAGE 1 616.90 616.90 0.00 616.90
11 POST TONSILLECTONY OR ADENOIDECTON'Y HA... 1 575.60) 675,60 0.00 67360

11. Click on ‘Accept Changes’ to add all Procedures conducted and return to main billing screen. The Bill is now
ready to be checked to see if all information has been added before submission of the bill.

© 00 EMC DEMO MedED| CPS v4.7.2 - o x

Bill Details

Consulation code (will appear by default)
Procedure(s) performed

Materials used

Bill total

Bill Patient Dector  [DEMO1, DR [ et o op

T emmerale |ICho. R 3 Rool Auth|
X Chyg. Rate|DISC® ms. ul
‘ Ui

Bow e

Diagnoses ——————————
Z00.0 - GENERAL MEDICAL EXAMNATION

Procedures
Performed

Script f Dspense
i
[ et rOmnenes || LUDVIG'S ANGINA: DRAINAGE 110
g'?r:“m;m- POST TONSILLECTOMY OR ADENODECT .. 1111 2
NEEDLE HYPODERMIC 40MM 21GB01 NDL 0201
Anaesthetic SYRINGE WITHOUT NEEDLE 3 PART PRX ... 0201 3
{ Procedure J

1 £16.90 £16.90 -0.00 0.00 £16.90
1 67580 87580 -0.00 0.00 £75 60
s (5] (A 000 000 (55
s 70.71 7071 -0.00 0.00 7071

< Submit Bl

| 9% Discard Changes J

| view

{ Patient History |

[ View / Add
Patient Notes

Qb 4 ©

ot support Balance Biling. The funde:

= Support number 0861 633 334

12. Once the bill has been checked and is ready to finalize, click on the ‘Submit Bill’ button to send through to
the relevant Medical Aid. The bill will be submitted, and a response will be generated.

Bill Patient

Materials

H

Procedures

@ b D



How to Bill a patient privately
1. From the main screen, click on the ‘Bill / Debit Patient(s)’ button.

@a—:—

Choose an Option

Bill / Debit
Patient(s)

2. Here you can search for a patient either by Surname or by Account number. Once the correct Patient has
been selected, click on the ‘Bill Patient as Private’ button.

© 00 EMC DEMO MedEDI CPSv4.7.2 - [m] x
Choose Patient to Bill
- [
Initials  Full Names Title
B atent -
Date of Birth Address Contact Details
. Gorder [ - I
Bil Patient as PRETORIA cel [FEEE
B
Record Debit Note Account No. Name Filing Ref
] SMITH, J MS
Register Status Address Contact Details
New Patient NORMAL ] crii@emai emai
Type - g
s || — T
10 ils (#C11) 0331231234
Fa [
View ) .
Scheme Details Last Remit: None Last Stmt : None Final Notice: None
Charge
Interest
_ Medical Aid Details
uotation
@ Medical Aid Plan Option
~ PRIVATE PATIENT PRIVATE PATIENT PRIVATE PATIENT
i e i 1o
MS J SMITH 0001011234123
Practice Perfect Plus || ™ D05, | BiNo__| Description ] Fatient | Charged | Dscwo | Faid | Cam | Due =]
> o | =

3. The Bill Details screen will now show, and you can start building the bill. First complete the top portion of the
screen and make sure the details are correct. These details include the Treating Doctor, The Charge rate (this
information is automatically linked to the medical aid details entered on the Patient Profile), The Venue
(Rooms / Hospital), referring Doctor (if applicable) and an Authorization number (if applicable).

pramlsumans |6 BRI pRIVATE PATENT SEP
Patient \ Gender O 01012000 |22y
Doctor | DEMO1, DR pazzz1  REAA lop. | |
Chg. Rate| STANDARD® El Bill Date 21/06/2022 E Venue | Rooms Auth
Diagnoses

[ _

4. Now add in the diagnoses codes. MEDEDI allows for up to 8 codes to be added. The diagnoses can either be
typed in by code (recommended) or by typing word.

Diagnoses
0 |

Z00 - General examination and investigation of persons without complaint and reported diagnosis

Z00.0 - General medical examination

£00.1 - Routine child health examination

-Z00.2 - Examination for period of rapid growth in childhood
-Z00.3 - Examination for adolescent development state

Z00.4 - General psychiatric examination, not elsewhere classified




5. Next option is to add in Materials used (if applicable). Click on the ‘Materials Used’ button.

Bill Patient

Materials
Used

Procedures
Performed

il

6. Here you can type in the NAPPI Code (recommended), or type in the description of the materials used.

Q@ 00 EMC DEMO MedEDI CPS v4.7.2

Account [EIIGRIE B Ve Aid CORE ESSENTIAL

CETCUTSN 1R JOHN SMITH Gender [
Bill Patient Doctor |[DEMO1, DR MP4332211 LA
Chg. Rate DISC* = Bill Date 21/068/2022 Venue Rooms
< Accept Changes
Diagnoses
x Discard Changes Z00.0 - GENERAL MEDICAL EXAMINATION .
_ otorel
oath ::{Ie; . agsz 020 1 0.18
ient History Code | Name | Pack | UnitPrice | OnHand | Ex |
View / Add Q852 NEEDLE HYPODERMIC 40MM 21GED1 NDL 1.0 0.16

7. Adjust the number of materials used and then add additional lines.

Haterials
0.78

MEEDLE HYPODERMIC 40K 21GB01 NDL 0201 5
B44|
Code | MName | Pack | Uni Price | On Hand | Ex|
B445  BEREERIS-HOM 30ML DRP 189.89 E
E440 BETAPAM SMG TAE . 156.55
B447  DISC BELLADOMNA-HOM 30ML DRP 1.0 15587
B44P  DISC CATH TROCAR ALL SIZES TROCADDTO CSEM 1.0 166.82
B44D  DISC SYRIMGE 2ML 2 PART PRO SHNG 1.0 482
B44E  DISC SYRIMGE SML 2 PART PROMEX SNG 1.0 113
B44E8  SYRINGE WITHOUT MEEDLE 3 PART PRX 10ML SHG 9.55
B44C  SYRINGE WITHOUT MEEDLE 3 PART PR 20ML SHG 1414

519 =

B444  SYRINGE WITHOUT NEEDLE 3 PART PRX SML SHG

8. Click on ‘Accept Changes’ to add all materials used and return to main billing screen. The materials will now
reflect on the billing screen.

© 00 EMC DEMO MedEDI CPS v4.7.2 - O X
[ Bill Details
Comgndirem
) Account [N |4 EENY DISCOVERY CORE ESSENTIAL 123456789 | 00 |
EICLT MR JOHN SHITH Gender [N pBE 02012000 |
[ R Doctor  |DEMO1, DR MP4332211 AN op.
. '
Materials Chy. Rate DISC’ [=] BilDate[21/05r2022 [ ¥ Venue| Rooms Auth
Used Diag
Procedures Z00.0 - GENERAL MEDICAL EXAMINATION | ] B
Performed Hed_Aid
Script / Dispense Consultation 0190 416.60 416.60 0.00 418,80
Acute Medicines Administration Fes 0.00
e NEEDLE HYPODERMIC 40KM 21GB01 NDL 0201 5 0.78 0.78 -0.00 0.00 0.78
Script / Dispense " =
Chronic Medicines | |SYRINGE WITHOUT NEEDLE 3 PART PRX ... 0201 5 70.71 7071 -0.00 0.00 7071

Anaesthetic



9. Next option is to ad in procedure performed (if applicable). Click on the ‘Procedures Performed’ button.

@m—

Bill Patient

Materials
Used

Procedures
Performed

10. Add in the Procedure code for each procedure performed. Multiple codes can be entered on this screen.

© 00 EMC DEMO MedEDI CP5v4.7.2 - m| ®
[ Procedures
gt
== Account TN |4 EWNE] DISCOVERY CORE ESSENTIAL 123456788 | 00 |
[N 1R JOHN SMITH Gender [ BRE 02012000 [22v]
Bill Patient Doctor | DEMOA, DR MP4332211 Ref. Dr. Op.

Chg. Rate DISC* ~ | Bill Date 21/06/2022 Wenue Rooms Auth
<7 Accept Changes
Diag
$¢ Discard Changes  ||[Z00.0 - GENERAL MEDICAL EXAMINATION [ ] ]

:
_— ":'1"3':" - 1110 LUDWIG'S ANGINA: DRANAGE 1 616.90 616.90 0.00 616.90
tent History 1111 POST TONSILLECTOMY OR ADENCIDECTOMY HA... 1 675,60 0.00 675.60

[,

11. Click on ‘Accept Changes’ to add all Procedures conducted and return to main billing screen. The Bill is now
ready to be checked to see if all information has been added before submission of the bill.

G 00 EMC DEMO MedEDI CPS wd.7.2 - D X
Bill Details
- R SHEH IS e ] PRivVATE PATENT seP [ [oo]
Patient [ Gender oo: T ER Consulation code [will appear by default)

Bill Patient Doctor  DEMO1, DR MP4332211 Ret.Dr. Op.

Materials Chg Rate STANDARD® [=] Bill Date 21062022 | *| Venue Rooms. Auth,
Used
Procedures Z00.0 - GENERAL MEDICAL EXAMNATION
Performed

Script / Dispense
Acute

Procedure(s) performed
Materials used

Bill total

Accept and Finalize Bill

Lo w o e

Bil Summary Code
NEVY AND ESTABLISHED PATENT: CONSULT 0190
Tee 0.00

r Scrict/ Dispense |/ HUDVIG'S ANGINA. DRANAGE 1o 2 1 £30.90 0.00 -0.00 0.00 530.904
Chronic Medicines ST TONSLLECTOMY OR ADENODECTO... 1111 1 581.50 0.00 0.00 0.00 581,50
NEEDLE HYPODERMIC 40MM 21GB01 NDL 0201 5 078 .00 -0.00 0.00 0.7

Anagsthetic YRINGE WITHOUT NEEDLE 3 PART PRX 2. 0201 3 s 78.86 0.00 000 000 78.85
Procedure
<7 Arcept Canges |
3¢ Discard Changes
View
Patient History

iew | Add
Patient Notes

&V @

[@]

I = ] Support number D861 633 334 )

12. Once the bill has been checked and is ready to finalize, click on the ‘Accept Changes’ button to finalize and
create the bill. The bill will be created, and a notification will be created on the main menu to collect
payment.

© 00 EMC DEMO MedEDI CPS v4.7.2 — [m| X

Notifications
Date

Choose an Option 21 Jun 2022 12:36 PM Collect Payment from M5 J SMITH {Acc: 6)

21 lun 2027 9:47 AM az? Collect Pavment from MR 1 SMITH (Ace: 41

10



Billing patient from the Calendar

Once a patient has arrived and been seen by doctor, you can select to Bill the patient directly from the Calendar, this
allows you to save time and be sure you have selected the correct Patient to Bill.

1. Right Click on the Appointment that has now been completed and selects the option either to Bill Patient or
Bill Patient Private.

4200 QW STEVENS, JOHN, J

. Edit F2
1200 Annual Physical Ap
Delete Delete
“iew Patient Details F

View Patient Transaction Higtory T

View Patient Payment History H |
“View Patient Account History A
Send Patient Email E
Send Patient SMS M

Create Bil B

Create Private Bill

Create a Script (Script onby) 5
13090

View Online Patient registration ©

2. This will bring up the Bill Details Screen with the Patient already selected and allow you to bill the patient by
adding Diagnosis, procedures, consultation etc.

o = T

D05 0VERY COMPRERENSVE CLASSE,
encer [T

[ECU 1R JoHN STEVENS
View Appointment Book | Doctor  [RECOMED, P WPi1122334 AN Op.

s Chg, Rate|DISC* [=] il Date 021212022 [ | wenue | Rooms. Autn
used Disgnoses

rocedures L]

erfor Summary

e

rocedure

< Submit Bill

3¢ Discard changes
View

Patient History
View 1 Add

Patient Notes

@ b 4 ©

3. Depending on whether you have selected to Bill the Patient or Bill the Patient Privately you can either
Submit the Bill to the Medical Aid or select to Accept the Bill that will make the Patient Liable for the
Payment.

4. Bill Patient, submitting to the Medical Aid Scheme will allow you to receive a Claim response from them
advising the outcome of the claim, you will be able to also receive this Response on your Main Menu in CGM
MEDEDI CPS Notification area

5. Billing the Patient as Private will allow you to complete the bill and make the Patient liable for the
Outstanding amount, this will again provide you with a notification on you Main Menu in CGM MEDEDI CPS
Notification area with an entry “Collect Payment from Mr J STEVENS (Acc: 4)”.

11



Patient Benefit Check in CGM MEDEDI for Discovery, Medscheme and MHG

To start you will need to have a bill open in the patient’s profile. Once you are ready to bill, click on the “get help”

icon on the bottom right of your screen.

You will see a pop-up asking whether you are sure you would like to perform a benefit check, click “yes”.

N Choose Patient to Bill >

Initials _ Full Nomos Tile

i CE—
Dote of Birth. Addross Contact Details

[ionars ] Tore 1o R
Gerdr v 1+ I

co
Fax

Filing Ref

Benefit Check Confirmation x |

mo
 regur | Swue
""'_ Feri Are you sure you want to perform a Benefit Check for this Patient?
= Joozs ]

Patient - MS TSBMFLBMFJCM MOBMFLEME JCM
Funder - DISCOVERY DELTA COMPREHENSIVE CLASSIC 1t Hone Fraltiice None

Tnter 606484393 ~
[xen [ | I

Plan lon . Mo
e (DELTA COMPREMENSIVE _h
Rotor Pationt 0 o Mombor No.
L [oooosasons ___________________________Jeosswm ]
4 @ 008, i o | Descrpton L Pt I Charged 1 Do i P | Clam i o Lli
0Ny 22 902 Zoonctc bacterial deease, u . NS T MOBMFLEMFJCM 1847 80 000 000 164780 0004

X

+ Re.Check Patlent Benefits
Checking of Beneflls for MS TSBMPLEMFJCM MOBMFLEMFJCM was last done on 202211101 10 26
Stats  Rejected
Resull We have rejected this claim
Note: This is a pay per request service

| & J | I e
—

Performing a Benefit Check:

When you click yes, the Benefit Check pop-up will appear, click on Benefit Check.

Now you can enter the consultation code and/or the exact amount you are billing to ensure that the patient has the

necessary medical aid cover to settle their account, and click “ok” to run the check.

- Choose Patient to Bill E

e o 1+
ene Check x |
 —

@ Benett Check - @ Pokcy Gusry

Plessa snterthe Consultation Code and Amount |

you would like to do a Benefit check against 9
Cono 00| amart 343 —
e T
S s ——— s
s e s = ==
T —
T ———
Pacano. — Paid A Clom i e L]
o o o T |
:

~ Re-Check Patient Benefits
Checking of Benefts for MS TSEMFLEMFJCM MOBMFLENFJCM was last done on 202211101 10,26
Rejected

D Gethelp or ot 0061 £33 134

12



The benefit check is real-time, you will receive a Benefit Check Response from Discovery, Medscheme or MHG in a
few seconds. If the benefit check is confirmed, the medical aid will cover the claim, if it is rejected the medical aid
will not cover the claim and you will need to bill the patient privately.

© 0014)MDS MedEDI CPSWA.7.5 - o x
S
@ 1) DiniR &[&fmowsx (vl
Ll Benefit Check Response Details o
(imbtxsrom ) Request No. 1425 Response No. 1312
[ exportoccunans
= — Request Date 14/11/2022 10.32.41 Response Date 14/11/2022 10.32.49
Status: Confirmed
We will pay the claim in full
Disclaimer
Member Validation and Quotation Tool Disclaimer - with Discovery Pay. The Member Validation and Quote service and tools
are designed to inform you of your patients' medical scheme plan benefits. It is not a final confirmation of benefits and/or
payment, and funds are not reserved. The coverage policy only includes a general description of your patients' medical
scheme benefits. The Scheme may update or change the coverage policies at any time. We will indicate where a patient has
activated their Discovery Pay payment facility through Discovery Bank. However, like with medical scheme benefits, unless
you have received a claims payment confirmation response via your chosen real time claims vendor software, funds are not
reserved. Claims submitted in real-time will receive confirmation of payment finalization from Scheme benefits and/or
Discovery Pay and will be honoured in the next payment run. We encourage practices to submit claims using the real-time
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Request No. 1427 Response No. 1314
Request Date 14/11/2022 10.36.40 Response Date 14/11/2022 10.36.44
Status: Rejected
Claimed : 423.6
Benefit amount : 0.0
Beneficiary termination date is before the date of treatment
No funds Available
Disclaimer: The above-mentioned response status reflects the availability of funds at this moment for this patient in respect of
a standard consultation at Scheme rates.
The Scheme reserves its discretionary rights in the case of PMB conditions and/ or certain diagnostic codes.
Request Detail:
Ll
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Performing a Policy query for Discovery members only:

When performing a Benefit Check, you have the option of performing a Policy query for your patients who are
Discovery members.

When the Benefit Check pop-up window appears, select “Policy Query”, enter the Rand value of what the consult
will cost and click “ok”. NOTE: unlike the benefit check, the policy query does not allow a consultation code.
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You will receive a real-time response showing you all the patient’s Medical Aid limit balances as well as other
members/patients linked to this patient’s medical aid.

© 0014 JMDS MedEDI CPSW.7.5 - =] X
i Service response il
QO ws \ DG @& 3 -
B Pxtact Request Date 14/11/2022 10.30.24 Response Date 14/11/2022 10.30.28 -
BrintCocument
ot O Status: Confirmed

Limits Available

GPNBEN-NCO - Nurse Led DEB pharmacy clinic nurse consultations ( 6.0 )
GPNBEN-GCO - Nurse Led DEB pharmacy clinic GP consultations (6.0 )
GPNBEN-VCO - Nurse Led DEB pharmacy clinic consultations ( 6.0 )

Members
7310100525084 - TSBMFLBMFJCM

The membership is valid and active - The member has enough day-to-day funds available
1105220277087 - MOBBCCFBJMLK

The membership is valid and active - The member has enough day-to-day funds available
0410261419080 - THBBKBLLHKKD

The membership is valid and active - The member has enough day-to-day funds available
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Quotations in CGM MEDEDI for Discovery, Medscheme and MHG

NOTE: before creating a quote you will require patient consent, it is always best to ensure the patient consents to the
quote request before kicking off the process.

To create a quote, start in the billing screen in the patient profile, and click on the “Quotation” button on the left
menu.
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The View Quotations window will open, select, “Create a new quotation”
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The View Quotations window will open, select, “Create a new quotation”
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The Create a Quotation pop-up will open, select, “Quote as Medical Aid”
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You can now go ahead and populate the quotation screen with the necessary details for the patient to create the
qguote e.g Medical Aid, Diagnosis, Consultation codes etc. Once you have completed all the details, click “Submit

virtual quote” in the left menu.
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A pop-up will appear to confirm whether the patient has given consent for the quote to be generated, if the patient

has given consent click “yes” if the patient hasn’t given consent click “
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The quotation request is sent to the medical aid and you will receive a real-time response to confirm whether the

guote has been approved.

° ,
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Member Check

When registering a new Patient and amending current patients’ Medical aid details the Member check pop-up will

appear if the scheme is enabled for member check.

(¥} RIAAN TEST DB MedEDI CPS v4
Medical Aid Details
= MR DILI

PKUMAR NARAN

View / Change Patient Medical Aid Membership N
Details Medical Aid Scheme Membership No.
.. ... |l DISCOVERY 123456
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Copy
Account DepNo | MM | D No | Surname | Ful Names | Tiie | DoB | WF |
00 Y ABC ABC MR 281211962 M
M:,’:‘:,'.‘-. b Member Check Confirmation X ‘ i it Ll
o

@ Are you sure you want to perform a Member Check?

Funder : DISCOVERY SAVER COASTAL

Number : 123456
[t

x
v Check Member Details
The checking of details are available for this fund.
Note: This is a paid for service

[ sl J ()Support number 0851 633 334 - :

Once you have the Member Check Details, another screen will pop up which will display the member details. You can

then select to import the member and their dependants from the scheme.

© Update Patient from MemberCheck X
Update Patient Details from MemberCheck Results ’
Match the MedEDI Patients to the MemberCheck patients and press Next

To match a patient, Click and drag the MemberCheck patient block in line with the required MedEDI Patient.
If you do not want to import a particular patient's details, untick the button linking the two patient blocks.
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S0y 13 Aug 1971 - W {13 Aug 1971 50 y
(;) 7108130000000 Q
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Patient Benefit Check in CGM MEDEDI for Discovery, Medscheme and MHG

To start you will need to have a bill open in the patient’s profile. Once you are ready to bill, click on the “get help”
icon on the bottom right of your screen.

You will see a pop-up asking whether you are sure you would like to perform a benefit check, click “yes”.
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Performing a Benefit Check:
When you click yes, the Benefit Check pop-up will appear, click on Benefit Check.

Now you can enter the consultation code and/or the exact amount you are billing to ensure that the patient has the
necessary medical aid cover to settle their account, and click “ok” to run the check.
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The benefit check is real-time, you will receive a Benefit Check Response from Discovery, Medscheme or MHG in a
few seconds. If the benefit check is confirmed, the medical aid will cover the claim, if it is rejected the medical aid
will not cover the claim and you will need to bill the patient privately.
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| Benefit Check Response Details 1
t&— Request No. 1425 Response No. 1312
EE =T Request Date 14/11/2022 10.32.41 Response Date 14/11/2022 10.32.49
Status : Confirmed ‘
We will pay the claim in full
Disclaimer
Member Validation and Quotation Tool Disclaimer - with Discovery Pay. The Member Validation and Quote service and tools
are designed to inform you of your patients' medical scheme plan benefits. It is not a final confirmation of benefits and/or
payment, and funds are not reserved. The coverage policy only includes a general description of your patients' medical
scheme benefits. The Scheme may update or change the coverage policies at any time. We will indicate where a patient has
activated their Discovery Pay payment facility through Discovery Bank. However, like with medical scheme benefits, unless
you have received a claims payment confirmation response via your chosen real time claims vendor software, funds are not
reserved. Claims submitted in real-time will receive confirmation of payment finalization from Scheme benefits and/or
Discovery Pay and will be honoured in the next payment run. We encourage practices to submit claims using the real-time
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Request No. 1427 Response No. 1314
Request Date 14/11/2022 10.36.40 Response Date 14/11/2022 10.36.44
Status : Rejected
Claimed : 423.6
Benefit amount : 0.0
Beneficiary termination date is before the date of treatment
No funds Available
Disclaimer: The above-mentioned response status reflects the availability of funds at this moment for this patient in respect of
a standard consultation at Scheme rates.
The Scheme reserves its discretionary rights in the case of PMB conditions and/ or certain diagnostic codes.
Request Details
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Performing a Policy query for Discovery members only:
When performing a Benefit Check, you have the option of performing a Policy query for your patients who are
Discovery members.

When the Benefit Check pop-up window appears, select “Policy Query”, enter the Rand value of what the consult
will cost and click “ok”. NOTE: unlike the benefit check, the policy query does not allow a consultation code.
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You will receive a real-time response showing you all the patient’s Medical Aid limit balances as well as other
members/patients linked to this patient’s medical aid.
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Request Date 14/11/2022 10.30.24 Response Date 14/11/2022 10.30.28 -
| erimoocument |

| epenvscunn | Status: Confirmed

Limits Available

GPNBEN-NCO - Nurse Led DEB pharmacy clinic nurse consultations (6.0 )
GPNBEN-GCO - Nurse Led DEB pharmacy clinic GP consultations (6.0 )
GPNBEN-VCO - Nurse Led DEB pharmacy clinic consultations ( 6.0 )

Members

7310100525084 - TSBMFLBMFJCM

The membership is valid and active - The member has enough day-to-day funds available
1105220277087 - MOBBCCFBJMLK

The membership is valid and active - The member has enough day-to-day funds available
0410261419080 - THBBKBLLHKKD

The membership is valid and active - The member has enough day-to-day funds available
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Quotations in CGM MEDEDI for Discovery, Medscheme and MHG

NOTE: before creating a quote you will require patient consent, it is always best to ensure the patient consents to the
quote request before kicking off the process.

To create a quote, start in the billing screen in the patient profile, and click on the “Quotation” button on the left
menu.
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The View Quotations window will open, select, “Create a new quotation”
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The View Quotation window will open. Select “Create a new quotation”
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The Create a Quotation pop-up will open, select, “Quote as Medical Aid”
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You can now go ahead and populate the quotation screen with the necessary details for the patient to create the
guote e.g Medical Aid, Diagnosis, Consultation codes etc. Once you have completed all the details, click “Submit
virtual quote” in the left menu.

©/ 0014 JMDS MedEDI CPSwA.7.5 = O %

Quotation Details
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A pop-up will appear to confirm whether the patient has given consent for the quote to be generated, if the patient
has given consent click “yes” if the patient hasn’t given consent click “no”
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The quotation request is sent to the medical aid and you will receive a real-time response to confirm whether the

guote has been approved.
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Member Check

When registering a new Patient and amending current patients’ Medical aid details the Member check pop-up will
appear if the scheme is enabled for member check.
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Once you have the Member Check Details, another screen will pop up which will display the member details. You can
then select to import the member and their dependants from the scheme.

© Update Patient from MemberCheck X
pdate Patient ils from MemberCheck R It:
Match the MedEDI Patients to the MemberCheck patients and press Next

To match a patient, Click and drag the MemberCheck patient block in line with the required MedEDI Patient.
If you do not want to import a particular patient's details, untick the button linking the two patient blocks.
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CGM MEDEDI - Your partners in Medical Billing.

South Africa's favourite billing and practice management platform. Streamlining administrative and billing processes

for over 20 years.
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Have questions or need a hand? Click on the Help link on the bottom right of your screen and one of our friendly
agents will be in touch. Alternatively, call 0861 633 334 or email us on help.za@cgm.com to chat to one of our
friendly Customer Support agents.
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