
Say hello to
extraordinary
healthcare.



Bringing healthcare
stakeholders together
to shape the future
of healthcare.
CGM recognises the extra in the
ordinary; the little things that transform
the ordinary into something remarkable.
That’s why we go “all in” - with head,
heart and hands - to streamline our
customer's back office processes so that
they can focus on what matters most -
extraordinary patient care.

Founded in 1987 and headquartered in
Germany with offices across Europe, the
USA and Africa, CGM products are used
by over 1.6 million health professionals
worldwide.

Much more than a technology
company, our platform supports a
growing community of doctors,
dentists and medical professionals.
Our goal is to give healthcare
practitioners the tools to collectively
improve health and quality of life.
As we stand amid change, we aim to
realise CGM Global's vision of
synchronising healthcare by bringing
stakeholders together to shape the
future of healthcare in South Africa.
Get in touch to be part of something
extraordinary.



World-class digital
healthcare combining
global experience with
South African
intelligence means that
we leverage the
collective brainpower of
the CGM network as we
optimise our brand and
offering to South
African preferences.

GLOBAL EXPERIENCE +
LOCAL INTELLIGENCE

The right tool for every
e-patient touchpoint.

Coordinating
communication between
the patient, medical
practitioner, pharmacies,
medical aid, specialist
services and labs, our
data supports treatment
modality at the point of
care, improving
compliance and the
patient experience.

SYNCHRONISED
ECOSYSTEM

The healthcare sector is
experiencing a paradigm
shift in how doctors treat
patients. CGM seeks to
partner with the greater
healthcare ecosystem to
improve patient
experience and health,
while reducing total costs.

TRUSTED
STRATEGIC PARTNER

Each product offers real
value to our customers
and those in their care.
Collectively, the CGM
product suite connects
the dots across the
patient journey,
positioning CGM to retain
customer mindshare and
engagement.

INFLUENCER AT THE
POINT OF CARE



Make it easy for new patients to find you! Team
up with Avily, our partner in digital marketing,
to take your medical practice online with a
mobile-friendly website and entice new

patients to your practice. The future is digital,
after all and who doesn’t want to grow their

patient base?

Practice Marketing

Online Booking
Get the antidote for no-shows and stop the
endless back and forth communication with

appointment bookings. Built right into
CGM MEDEDI, RecoMed integrates with
your practice diary to offer online bookings
to your patients at a date and time that suits

them.

Patient Onboarding
Take advantage of Medme’s POPIA ready patient

onboarding and put an end to wasted time
double capturing details. Going paperless is a win
for all: less time needed by your practice team,
better record keeping and more space in your

practice.

Video Consults
CLICKDOC ensures that no patient goes

without care offering remote access to quality
medical healthcare. Manage your virtual diary
in the MEDEDI calendar, and share your screen

or documents with one click. All video
consultations are POPIA ready and HIPAA
compliant for data security peace of mind.

Electronic Health Records
Designed by a doctor, Practice Perfect was

conceived to support your day-to-day practice
workflow. More than just a digital version of a
patient's paper chart, EHR's digitally capture

the why, what and how of clinical care.
Works on iPad and Android devices.

Advanced e-Scripts
Create and sign prescriptions on the fly with
ICANSCRIPT, the most advanced e-scripting

platform in South Africa. Digitally sign and send
prescriptions to our pharmacy network and have
the prescribed medicine delivered straight to your

patients’ door.

Medical Billing
Cut the time your practice spends on medical
billing and claims! With our fully-integrated

MEDEDI toolkit, ICD-10 codes can be processed
and sent with medical aid claims in real-time. Let
MEDEDI take the hassle out of medical aid claims,
and free up time for your practice manager to
focuson your patients and your business.

Easy Payments
Simple payments and collections for your practice
just make sense cents! Let us improve your cash
flow by automating your billing and offering your
patients many ways to pay - from SnapScan, QR
code, Maestro to credit card and more. MEDEDI
gives you the tools to take control of your business
and continue to build a thriving medical practice.



@cgmza@cgmza

Our success depends on technologists and practitioners
coming together to shape the future of healthcare.
Partner with CGM to extend your data and analytics
capabilities and engage with patients longitudinally.

Call us on 0861 633 334 or email hello.za@cgm.com

www.cgm.com/za-company

Be part of something
extraordinary.
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