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Daily Schedule 
 

Wed., Oct. 15 
3:00PM–5:00PM Onsite Registration & Check-In 

6:00PM–9:30PM 

Western Welcome Reception 
 
Saddle up and join us for a rootin’-tootin’ good time! Dust off your boots and throw on your best cowboy hat for 
an evening of line dancing, hearty Western grub, fun games, live music, and plenty of laughter. It’s the perfect 
way to kick things off and connect with fellow cowpokes. 
 
Dress Code: Cowboy/Western style 
 
Y’all don’t want to miss it! 

 

Thu., Oct. 16 
8:15AM–9:00AM Onsite Registration 
9:00AM–9:30AM Welcome Session 
9:30AM–10:15AM General Session 
10:15AM–10:35AM Break 
10:35AM–11:35AM Breakout Sessions 
11:35AM–12:35PM Lunch 
12:35PM–1:35PM General Session 
1:40PM–2:40PM Breakout Sessions 
2:40PM–3:00PM Break 
3:00PM–4:00PM General Session 
4:00PM–5:00PM General Session 
5:00PM–6:00PM Break 

6:00PM–9:00PM 

A Boot-Scootin’ Shindig 
 
Join us in the Meritage + Patio for a special night as we honor outstanding achievements with our VAR 
Recognition Awards. Set against a warm Texas backdrop, enjoy delicious local cuisine and celebrate the 
excellence within our community. 

 

Fri., Oct. 17 
8:30AM–9:30AM General Session 
9:30AM–10:00AM General Session 
10:00AM–10:15AM Break 
10:15AM–11:15AM Breakout Sessions 
11:20AM–12:20PM General Session 
12:20PM Happy Trails! Box Lunch To-Go 
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General Sessions & Breakout Sessions 
Sessions and details subject to change. 

Time General Session Breakout Session 1 Breakout Session 2 

Thu., Oct. 16 
9:00AM–9:30AM 

Cowboy Up with CGM 

Hear from the CGM leadership team 
about the state of the business, 
how CGM and VARs can “Cowboy 
Up” together, and our expectations 
and vision for our VAR partners 

  

Thu., Oct. 16 
9:30AM–10:15AM 

What’s on the Horizon? 

Explore the product roadmaps for 
CGM APRIMA, CGM MEDISOFT, CGM 
LYTEC, CGM eMDs, eMEDIX and 
CGM PAY 

  

Thu., Oct. 16 
10:35AM–11:35AM 

 

Giddy Up: CGM MEDISOFT & CGM 
LYTEC 

Learn how to monetize through 
add-ons, including CGM PAY, CGM 
CONNECTION, and CGM RPM 

Giddy Up: CGM APRIMA 

Learn how to monetize through 
add-ons, including CGM 
CONNECTION, CGM AMBI, Premium 
Patient Portal, and CGM RPM 

Thu., Oct. 16 
12:35PM–1:35AM 

Get Your Feet in the Stirrups with 
ARIA Health Services 

Review our ARIA Health Services, 
how to identify opportunities, what 
is needed for a quote, and VAR 
success stories 

  

Thu., Oct. 16 
1:40PM–2:40PM 

 

Gear Up for CGM LYTEC 2026 and 
CGM MEDISOFT v30 

Explore new features in CGM 
MEDISOFT v30, CGM LYTEC 2026, 
plus Advantage licensing and the 
Power Play Presale 

CGM APRIMA Round Up 

Take part in our CGM APRIMA 
roundtable discussion 

Thu., Oct. 16 
3:00PM–4:00PM 

Chomping at the Bit for eMEDIX 
Extras 

Enjoy a refresher of services 
outside of C/R/E, including text 
and email statements, auto and 
workers’ comp, PRE, scrubbing, and 
more 

 
 

Thu., Oct. 16 
4:00PM–5:00PM 

The Electric Horseman 

Explore our AI initiatives and AI in 
healthcare. Learn about CGM 
INDEX.AI and experience a demo of 
CGM AMBI 
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Time General Session Breakout Session 1 Breakout Session 2 

Fri., Oct. 17 
8:30AM–9:30AM 

Running the Ranch 

Catch our overview of OP/Finance 
improvements, operational and 
ordering protocols, and learn who 
to contact when needs arise 

  

Fri., Oct. 17 
9:30AM–10:00AM 

Harnessing the Power of eMEDIX 

Take a deeper dive into eMEDIX 
case studies and success stories 
from fellow VARs 

  

Fri., Oct. 17 
10:15AM–11:15AM 

 

Let the Horses Out of the Barn 

Join our roundtable discussion 
regarding the future of PM systems 
and how to meet customer needs, 
with a focus on CGM MEDISOFT 

The Cowboy Way: CGM APRIMA 
Tips & Tricks 

Learn about implementation 
resources, FND, general tips and 
tricks, plus how to troubleshoot 
common issues 

Fri., Oct. 17 
11:20AM–12:20PM 

Keep the Fire Blazing 

Join the CGM leadership team for a 
VAR Conference round up and our 
final remarks 
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Executive Session Schedule 
Schedule an optional, closed session with our executive team. Email conference.us@cgm.com to book one of the 
available time slots. Please send your intended question/topic for the executive team, as well as your top two or three 
preferred time slots. 

Wed., Oct. 15 
3:00PM–3:25PM Executive Session 
3:35PM–4:00PM Executive Session 
4:10PM–4:35PM Executive Session 
4:45PM–5:10PM Executive Session 

Thu., Oct. 16 
8:15AM–8:45AM Executive Session 
10:35AM–11:00AM Executive Session 
11:10AM–11:35AM Executive Session 
12:30PM–12:55PM Executive Session 
1:05PM–1:30PM Executive Session 
1:40PM–2:05PM Executive Session 
2:15PM–2:40PM Executive Session 
3:00PM–3:25PM Executive Session 
3:35PM–4:00PM Executive Session 
4:10PM–4:35PM Executive Session 
4:45PM–5:10PM Executive Session 

Fri., Oct. 17 
8:30AM–8:55AM Executive Session 
9:05AM–9:30AM Executive Session 
9:40AM–10:05AM Executive Session 
10:15AM–10:40AM Executive Session 
10:50AM–11:15AM Executive Session 
1:00PM–1:25PM Executive Session 
1:35PM–2:00PM Executive Session 
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