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SOFTWARE 
OPTIONS

CGM ECOLLECTIONS

Manage delinquent accounts more effectively. Automate your collection letters to 
save administrative time and help generate your missing revenue.

CGM webCODER

Decrease your coding-related claim rejections. Enable automatic updates to ensure 
you have the most accurate, current coding and compliance information available.

This CGM webTOOL delivers National Correct Coding edits for bundling and 
unbundling issues and appropriate use of modifiers in real-time. It also provides up-
to-date CMS program memos and other government communications, ICD, CPT 
and HCPCS information, ICD-CPT linking, and RVU sequencing.

CGM webSCAN
Scan drivers’ licenses and insurance cards and CGM webSCAN will interpret the 
cards and automatically populate the unique fields—names, addresses, phone 
numbers, birth dates, and insurance details—in CGM webPRACTICE.

This CGM webTOOL is an intelligent option that complements Direct Scanning. The 
Direct Scanning option lets users scan and attach additional images to a record.

CGM webVERIFY
Verify patient eligibility for a single, individual inquiry during registration, or for a 
group of records with this helpful CGM webTOOL. Easily retrieve accurate, real-
time patient insurance eligibility and benefits information for most health plans.

CGM CONNECTION
Engage patients using CGM CONNECTION in conjunction with your appointments 
and demographic information to deliver appointment reminders that help keep 
your patients on schedule.

CGM PAY
Customize patient payment options with the CGM PAY payment processing 
solution. This CGM webTOOL offers a PCI-compliant integration that saves your 
staff time and reduces manual keying mistakes.

Whether your business is growing or simply requires additional functionality, 
CGM webPRACTICE offers unique, add-on solutions to meet your needs. 
Discover powerful CGM webTOOLS and other software options below.

Many of the options for  
CGM webPRACTICE work 
together to ensure that your 
claims process is mistake-free and 
your collections are fully realized.
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