FLEXIBLE CGM eMDs

PATIENT PAYMENTS =

CGM PAY is a payment processing solution that gives you the flexibility to customize payment
options for your patients’ convenience. Best of all, the PCl-compliant integration with your
CGM eMDs practice management workflow saves your staff time and reduces keying errors.

CGM PAY follows the playbook practices demand—tightly integrated solutions that extend
the capabilities of your practice management system.

¢ PCl-compliant, saved payment information means future payments are
quicker and more convenient for patients and staff

e Payment plans with customizable setup for each patient

e Fully integrated payment posting including customizable support for
first-in, first-out or last-in, first out (FIFO/LIFO), etc.

e Support for practices with multiple tax IDs including shared front desk
on one workstation or multi-lane with multiple workstations

* Refund and void processing from within CGM eMDs

Scan for more about CGM PAY

* Coming soon: Text-to-pay and rule-based, email and print statement
integration to reduce billing costs. Send patients emails and only incur
the higher paper costs if they don’t pay after a user-defined number
of days
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Simple integration

CGM PAY delivers a simple integration using workflows any CGM eMDs Bill user already knows.
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Quickly start credit card or direct debit payment plans with a customizable number of payments and
draw dates.
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The new Payment Plans window makes it easy to see all the plans created with
several options to filter records and drill through to payment history. Additionally,
the Guarantor Balances window will show if there is an active payment plan.
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