FLEXIBLE CGM webPRACTICE
PATIENT PAYMENTS

CGM PAY is a payment processing solution that gives you the flexibility to customize payment
options for your patients’ convenience. Best of all, the PCl-compliant integration with your
CGM webPRACTICE workflow saves your staff time and reduces keying errors.

CGM PAY follows the playbook practices demand—tightly integrated solutions that extend
the capabilities of your practice management system.

* PCl-compliant, saved payment information means future payments are
quicker and more convenient for patients and staff

e Payment plans with customizable setup for each patient
* Support for practices with multiple merchant IDs
* Refund and void processing from within CGM webPRACTICE

* Integration with statements makes it easier for patients to pay and you
to post. A unique ID and QR code links to an online payment portal
from which payments can automatically post to balances
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Simple integration

CGM PAY delivers a simple integration using workflows any CGM webPRACTICE user already knows.

Patient Check In/Out

Print Receipt 26718 - FC
1
Payment
Co-Payment Type: [1 | MEDICAL CARE (1) v| ; g 5
Co-Payment Amount: 30.00| Overnde Co-Pay Pmt Code: Q
ROA Amount: Override ROA Pmt Code: I:I Q Initiate Payment Enter Payment Details Confirme
= Payment Type: O cash O check OE-Check ® cam pay O credit Card Payment Identifier
1 Check Number: | |
Remarks: | | - hex
o, Layment Docor: |44 H GERALD SMITH MD (44) v| Submitter Total Patient Balance
~ ROA Doctor: [1 | [CATHY cASTNER, MD, DO (1) v|
N PBTX92162 (Submitter 1) v
S Cancel
ki Select Number of Months Future Monthly Payment Date
Recalls| | |
Collect Payment Primary Insurance AET Q| AETHA Payment Amount
Print DYMO Labels{ Last Verified On ® By [System Manage
PO SalemenE Patient Deductible $ 500.00 Co-Pay | 30.00
Easily collect payments as patients check in or out for their Save Payment Method On File
appointments.
Select Payment Method
) Key In Values Manually (Check) O Key In Values Manually (Credit ¢ J
O Billing Office Device 1 @ Front Office Device 1 E\
(D) Enmmd O o Daian (O Dl Lo Doiion 2 Tg
.g
= e =
e AL o
Manage Payment Plans EASTSIDE MEDICA 3
Q
Acctz 4 Patent Plan Next Pmt Next Pmt Last Pmt Last Pmt # Days Collection Status CGM 3
Started Date Amount Date Amount to Pay g
26772  Hansen, Steven 10-29-2024 02-19-2025 13.01 0.00 0 FIMAL NOTICE (4) No 8)
26751 Posh, Victoria 08-28-2024 02-27-2025 10.00 08-28-2024 10.00 30 PAYMENT PLAN FAILED (6) No %
26718 FOX, JAMIE 0.00 02-06-2025 40.83 No %
Payment Plan requested via CGM PAY Payment window on 02-06-2025 15:36:33 by System Manager. é
Payments of $40.79 to be collected on the 15th day of the month using VISA ending in 0011, Exp. Date: 12/20 8
©

Quickly view and manage every patient payment plan from one convenient, sortable list.

CGM PAY Payment Methods Contact us
to learn more

26718 - FOX, JAMIE
Card/Account Type ™ Card/Account Number Expiration Date Card/Account Holder Name Zip Code (877) 564-4414
VISA 476173 XXX xX0011 1272024 JAMIE FOX 85026

info.us@cgm.com

, 4 : cgmus.com/cgmpay
Securely save patient payment methods including a default payment method.

Easily edit or delete entries as desired.
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