
CGM MEDISOFT is a trusted and 
affordable practice management 
solution built to simplify the way 
you run your practice.

With each release, CGM MEDISOFT 
gets more capable—new layers 
of functionality and usability, year 
after year.

See what CGM MEDISOFT v31 can 
do for you.

SEE WHAT’S NEW

Practice Management 
Accelerated

Unprocessed charges, all at once
Every completed appointment should turn into a charge—
but in a busy practice, it’s easy for one to slip through. 
CGM MEDISOFT v31 makes it simple to catch them all.

Run the new Create 
Unprocessed 
Charges, and 
the system adds 
charges for every 
checked-out 
appointment at 
once, using each 
visit’s Procedure 
and MultiLink codes. 
Anything it can’t 
process cleanly gets 
flagged, so nothing 
gets missed. 
 
It’s revenue capture that takes one step—whether you’re 
setting up your very first charge-entry workflow, or 
you’ve been chasing down missed visits for years.

Add a procedure or MultiLink code to an appointment 
and it will become a ready-to-post charge once the 

patient is checked out
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Cleaner, more accurate claims
Claim attachments used to live at the case level, 
but different payers on the same case often need 
different information.

CGM MEDISOFT v31 adds attachment info to the claim 
itself, so each payer gets exactly what it needs. This 
means fewer rejected claims, and the existing case-
level settings still work as a fallback.

Revenue Management, built for speed
Posting remits is repetitive work, but Revenue 
Management in CGM MEDISOFT v31 takes some of that 
repetition off your plate.

Auto-check of patient responsibility lines

A new preference automatically checks patient responsibility (PR) lines when you’re posting 
a secondary remit. No more clicking through line by line.

AR status codes & AR notes, right in the ERA

Assign AR status codes and AR notes directly within an ERA. Your updates are saved to the 
AR Tracker and the claim.

Revenue Management remembers where you left it

The system remembers your window sizes and positions between logins, even if you are 
using multiple monitors.

With attachment information at the claim level, each payer for 
a case can receive its own, unique information

Automatically check PR lines for posting when working a 
secondary remit

Map ERA codes to AR status codes once, and they are 
applied automatically going forward

Practice Management and EHR

CGM MEDISOFT



Supporting the patient journey
With options for complementary software and services, CGM MEDISOFT 
connects to a broader ecosystem built around the needs of your 
practice and, most importantly, your patients.

•	 Interface to a full EHR with an award-winning solution such as  
CGM APRIMA or CGM eMDs

•	 Reduce no-show rates and keep patients engaged between 
visits with CGM CONNECTION for appointment reminders and 
patient outreach

•	 Connect through eMEDIX—the only approved and fully 
supported clearinghouse for CGM MEDISOFT—for statement 
delivery, electronic claim attachments, and faster patient 
payments with CGM PAY

Still running CGM MEDISOFT Basic?
The Basic edition of CGM MEDISOFT is being phased out, but 
upgrading to Advanced is more affordable than ever. Several 
of this year’s biggest enhancements rely on capabilities that 
Basic doesn’t include.

•	 Full patient accounting and revenue cycle management 
tools—the old Basic edition only offered limited versions of 
both

•	 MultiLink codes—the same capability powering this year’s 
unprocessed charges features

•	 AR Tracker with AR status codes and tasks
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Contact us
to learn more

(803) 599-6246 
opt. 1

info.us@cgm.com
cgm.com/us

Accelerate your practice 
management.

Explore the full range of tools 
that CGM MEDISOFT brings to 
your revenue cycle every day—
from the first patient scheduled 
to the last claim paid.

Ready to get started, or ready 
to upgrade? Contact your 
representative for help.
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