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Valued Clients, 

 
I am pleased to announce the General Availability of CGM LABDAQ v24.4 from CompuGroup Medical. 
 
The key improvements introduced to CGM LABDAQ Laboratory Information System in v24.4 are summarized 

below. 

Auditing improvements 

• Includes the ability to search and view the audit log for reporting type (to see only physician 

reports, for example)  

 

Improvements to the PCR Linking option 

 

• This software option supports the use of PCR tests for microbiology tests. New improvements to 

the module include: 

▪ Ability to suppress PCR Analyzer Results on a panel (since not all isolates tested for may 

be on a particular panel) and confine the results to panel-specific organisms 

▪ If an isolate result is rejected, all its sub-tests will automatically be rejected 

Rules expansion for more robust microbiology and billing use 

• Microbiology Rules improvements (also relevant to the PCR Linking option) where users can now 

leverage the following: 

o The new criteria of Result Flag Result Qualifier 

o The new action of Unsuppress an isolate 

• Billing Rules improvements 

o Users can now leverage Result Flag and Result Qualifier 

Interface Management improvements 

• Users can see Work Order information when looking up Work Orders by accession in the 

reconciler, plus more information about the panel  

• A new Error Counts Alert enables users to set an alert for import and export errors that exceed x 

errors per y minutes for prompt troubleshooting 

In addition to these enhancements, there are many cumulative features that have been delivered throughout 

multiple versions of CGM LABDAQ. See Appendix A.   

Appendix B provides answers to Frequently Asked Questions regarding the update from Oracle to MS-SQL Server 

that we introduced in March 2020, with CGM LABDAQ v20.1. 

We look forward to offering this version and continuing our commitment to supporting your operations. 

Sincerely, 

 

https://www.cgm.com/us/
https://cgmus.com/appendix-a
https://cgmus.com/appendix-b


 
 

CompuGroup Medical US • 10065 Red Run Blvd., Ste. 150, Owings Mills, MD 21117 • T +1 (800) 359-0911 • F +1 (410) 517-0331 

www.cgm.com/us/ • Synchronizing Healthcare 

Internal Use Only 

Carl Smith 
COO, CompuGroup Medical 

 

 

CompuGroup Medical US  
10065 Red Run Blvd., Ste. 150 
Owings Mills, MD  21117 
 
T +1 (443) 334-1830 
M +1 (410) 303-3803 
F +1 (443) 817-0816 
 
carl.smith@cgm.com 

https://www.cgm.com/us 

https://www.cgm.com/us/
mailto:carl.smith@cgm.com
https://www.cgm.com/us

