
The need for AI-driven document management

Practices are inundated with incoming documents and faxes.

Even the most efficient workflows require significant manpower to handle non-
standard documents, extracting patient information, discerning document types, 
matching them accurately to patient charts, and ensuring they reach the appropriate 
staff for review and approval. This process can demand the full attention of 
dedicated team members.

Imagine if you could automate these tasks through 
artificial intelligence, allowing your team to focus on 
high-value operations that directly impact patient 
care.

Enter CGM INDEX.AI

CGM INDEX.AI is the transformative solution 
designed to revolutionize your document 
management processes.

Seamlessly integrated with CGM APRIMA, this tool 
streamlines operations, saving your practice valuable 
time and money while enhancing efficiency.

AI DOCUMENT 
PROCESSING

“CGM’s mission-driven purpose is to help 
practices focus on their patients. AI-driven 
document automation streamlines practice 
operations, enabling a renewed focus on 
patient-centered clinical tasks.”

BENEDIKT BRUECKLE

CHIEF EXECUTIVE OFFICER 
COMPUGROUP MEDICAL

A STRONGER  
HUMAN CONNECTION 

IN THE AGE OF AI

Document Linking Solution

CGM INDEX.AI



Less administrative burden, better patient service

By minimizing the demands of manual document management, providers and staff can focus 
more on patient service, maximizing their productivity.

CGM INDEX.AI manages the routine tasks so your team can focus on critical clinical work. 
Eliminate the repetitive tasks for your staff, reduce burnout, and ensure seamless document 
routing aligned with your unique clinical protocols.

Key Features

•	 Intelligent document matching and routing

•	 Comprehensive data extraction to automatically 
identify patients, name files, classify documents, 
and summarize content

•	 Direct links between results and pending orders

•	 Smart orientation (no upside-down scans)

•	 Customizable approval routing based on your 
clinic’s specific rules

•	 Seamless integration with CGM APRIMA

•	 Compatibility with your current fax integration 
and document management systems, including 
the Kno2 solution

How it works for you

With CGM INDEX.AI, you’re in control. Select 
which document linking folders to monitor using 
an intuitive mapping tool. Then, let the AI take 
over from there.

As documents are received—whether by fax, 
scan, or other existing methods— 
CGM INDEX.AI automatically routes them 
based on your specified protocols. The AI 
reviews each document, detects key information 
such as patient names and birthdays, 
and classifies and directs the document 
appropriately.

The AI also summarizes document content in 
the Note field, expediting the review process 
and allowing your team to focus on what truly 
matters.

If full automation isn’t possible,  
CGM INDEX.AI intelligently compiles all 
available information and routes the document 
to your designated exception handlers, reducing 
their workload considerably.

Embrace the revolution in document 
management with CGM INDEX.AI—because 
your patients deserve your undivided attention.
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Contact us
to learn more

(803) 599-6246 
opt. 1

info.us@cgm.com
cgm.com/us
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mailto:info.us%40cgm.com?subject=CGM%20INDEX.AI%20for%20CGM%20APRIMA
https://www.cgm.com/us
https://www.cgm.com/usa_en/products/electronic-health-records/ai-solutions/cgm-index-ai.html

