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Chapter 1 - CGM eMDs and CGM PAY

CGM PAY Is a payment processing feature for CGM eMDs with eMEDIX. CGM PAY allows to you process
patient payments with credit cards and ACH payments, and then update their balances in CGM eMDs. In
addition, you can create payment plans for patients. Payments made in eMEDIX can automatically update
patient balances in CGM eMDs; and you can set an option to enable or disable this.

Note: Deleted payments will appear in Italics on the Payment Source and Prepayment windows. In
addition, you cannot delete ACH Payments.

CGM PAY Setup

First, you will need to sign up for eMEDIX and receive your credentials. Contact your Client Sales Executive
for this. Then, you’ll enter those credentials in Bill > File > Administration > eMEDIX Configuration.

In addition, each facility that you want to use CGM PAY will need a Statement Submitter ID. Statement
Submitter IDs can be entered from the Bill > Claims > EDI Options. Statement Submitter IDs do not have to
be different for each facility.

(Hint: If you are already using statements with eMEDIX, this statement submitter ID will be the same. Most
clients will only have one statement submitter ID, but if you need more, please contact your Client Sales
Executive).

EDI Options X

B X

Save Cancel

Claims Contact Receiver ID

Submitter ID Password Tran Type Region
Statement Submitter ID Retrieve statement responses

IPBT)IDDOI I administrator v

Figure 1. EDI Options window
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CGM PAY Setup

Chapter 1 - CGM eMDs and CGM PAY

Finally, on the eMEDIX Configuration window, select the Enable CGM Pay check box. This will enable the

processing of payments with CGM PAY.

| eMEDIX Configuration

B X

Save Cancel

Use eMEDIX for all clearinghouse services

eMEDIX Credentials (@)

Username 121212321

Password | *reaex ®

TPID 111

Enable CGM Pay

[Vliautomatically post online payments from CGM Pay
FIFO (Payment posted to oldest balance or
= invoice first. )
LIFO (Payment posted to newest balance or
~" invoice first.)
Prorate (Payment equally distributed to all
—" invoices on the statement.)

*Because there are multiple patients on an invoice
consideration should be placed on applying the
distribution methods across all those invoices.

Figure 2. eMEDIX Configuration window

(G}
Test

X

Hint: If you use BillFlash, enabling CGM PAY will stop that service from collecting new payments. You will
want to make sure that you only check Enable CGM PAY when you are ready to start collecting payments.
BillFlash payments will still continue to be collected and posted from online payments.

There is another option on this window: Automatically post online payments from CGM PAY. When this
option is selected, payments made in CGM PAY will automatically be imported into your practice. You can

select one of the following posting options:

¢ FIFO (Payment posted to oldest balance/invoice first)

¢ LIFO (Payment posted to newest balance/invoice first)

CGM eMDs and CGM PAY Guide

June 2024



Chapter 1 - CGM eMDs and CGM PAY Entering Payments using CGM PAY

* Prorate (Payment equally distributed to all invoices on the statement)

eMEDIX Configuration X

B X &
Save Cancel Test

Use eMEDIX for all clearinghouse services

eMEDIX Credentials (@)

Username |1?.1 212321

Password | *=rsees ©

Enable CGM Pay

[“lautomatically post online payments from CGM Pay.

OFIFO (Payment posted to oldest balance or
invoice first. )

O LIFO (Payment posted to newest balance or
invoice first.)

®) Prorate (Payment equally distributed to all
invoices on the statement.)

*Because there are multiple patients on an invoice
consideration should be placed on applying the
distribution methods across all those invoices.

Figure 3. eMEDIX Configuration window

Entering Payments using CGM PAY

You can use CGM PAY to enter payments via check or credit card for a patient, for instance, their copay,
when they arrive for their appointment or payments received at other times. In addition, patients can use
the eMEDIX Payment Portal to enter payments to pay their bills.

CGM eMDs and CGM PAY Guide
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Patient Prepayment window Chapter 1 - CGM eMDs and CGM PAY

Patient Prepayment window

When CGM PAY is enabled, the Billflash option no longer appears and a check box for Pay using CGM PAY is
available. Select this check box and enter the payment details.

New Patient Prepayment X
’ Save H Cancel

Date posted
04/01/2024) Pay using CGM Pay (@

Patient Payment Classification

(® Copay () Payment (O Deposit

CGM Pay payment methods
| %2 |ACH Checking 2121 v[[=](%¢)

Payment Amount
\ 50.00 |

Adjustment Amount Adjustment Type
\ $0.00 v

Figure 4. New Patient Prepayment window

The table below describes the elements on this window.

Element Description

Save button Click to save the information on the window and launch
CGM PAY where you can process the payment.

Cancel button Click to cancel the payment and close the window without
saving any information.

Date Posted Enter or select a date for the payment. The default value is
today’s date.

Pay using CGM PAY check box Select this check box if the payment will be processed
through CGM PAY.

Patient Payment Classification Select the appropriate button.

Check/Credit Card Number This field will be disabled when you select the Pay using

CGM PAY check box.

CGM eMDs and CGM PAY Guide
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Chapter 1 - CGM eMDs and CGM PAY

Bill Charges and Payments window

Element

Description

CGM PAY Payment Methods

Enter or select the payment method if the payment will be
processed through CGM PAY. Use the drop-down to select
a method if there is more than one method on file.

This field will be disabled when you clear the Pay using
CGM PAY check box.

. IE symbol: Use the * symbol to select a favorite
payment method.

— symbol: Click the + symbol to add a new
payment method. CGM PAY will open and you can
enter the method details and save them in CGM PAY.
This will pre-authorize the card.

. g| symbol: Click the X symbol to delete or remove
a payment method. You will see a confirmation
message before the method is deleted.

Payment Amount

Enter the amount of the payment. If you selected Copay,
the appropriate amount will be pulled from the patient’s
record.

Payment Type

Select a payment type from the drop-down.

This field will be disabled when Pay using CGM PAY is
selected.

Adjustment Amount

Enter an amount in this field if the payment is an
adjustment of some type.

Adjustment Type

Select the Adjustment Type from the drop-down.

Bill Charges and Payments window

When CGM PAY is enabled, the ePay at Billflash button no longer appears and the Pay using CGM PAY check
box is available. Select this check box if you are entering a payment for CGM PAY.

¥ |ACH Checking 2121

L I ——

e B8 a8 - [Date Posted| 4/ 172024

n | PmtBal  Adjl D, Adj ANFS) RC Desc. Run Rube
Dist | FIFOFZ) UFOIF3) ProratelF4) Delete [ Show all open items

£ Bill Charges & Payments | Abingdon, Perseus | O
Save || Cancel || Delete HCFA || Aging || Guarantor | Charge Sets | Claim || Alerts Form || Memg | Noter || Claim Validation || Patient || Aydit Chart || Dochan Ext Help
mvoice ® | 101518 Facility: | Badlings Default Date | 4/ 12024 ~| Case | Default - Q Potting Batch &
Titse P aQ FoP [ o | Status [p_ins v [mome Y

Charges  Payment  agency CoBections [ Prinit CMS on Save [ Print Statement [ Print invobce/Receipt for New irwosce  [] Print Patient Education

Source Name: Fource Amoynt Soutce Balance Gt b Patient insurance | i Guarantor Insurance |smAllinsurance | P Est | § | & | Resequence

Saurge Type Paymenit Classification N

(@) Patient ®) Copay = - nuurance Compary Group ® Policy ® Type Policy Holder FS CoPay % Pat Seq KCD-10 Start Class
Cinsurance () Payment et Teoe e (Save Sourte | oo ooy qgrp_2262 2265211 €1 Abingdon, Pe EF  $0.00 o 10012005 PPO

() Prepayment () Deposit ACH Checing « Cear

Adjustment 1 Type Last
CGM Pay payment methods

Delete

“ | ScanCheck | File History | A Pay uning comM Py & [

Statement Comment

QFna. P

Joos Charges [aTowl poue [iDue Jrens Alov]rens variarfreos audt JPavment [Ag1 |rc [ec

Inva Code  [M1 [z J3

Figure 5. Bill Charges and Payments window

June 2024

CGM eMDs and CGM PAY Guide



Payment Source window

Chapter 1 - CGM eMDs and CGM PAY

This option will be available only when you are using Patient or Prepay.

|E| Bill Charges & Payments { Abingdon, Perseus )

d - B(&® | & ® | A | B £ 04
Save Cancel || Delete HCEA || Aging || Guarantor || Charge Sets || Claim Alerts Form || Memg || Motes || Claim Validation || Patient || Audit Chart || DocMan
Invoice # 53 Facility [Test . « | Defaut Date [ S/ 9/2024 : Case _'Def.\ull v ._ Q. Posting Batch #
Title Q FGP | cHp | status [p s | [mone v db
Charges  Payment Agency Collections  [] Print CMS on Save Include Form?  [] Print [ Print Invoice/Receipt for New Invoice  [] Print Patient Educatior
Source Name: Source Amount Source Balance Get ol Patient | L - Al ZEdit € & Rese
Source Type Payment Classification || ~
Patient Copay . ) -] Insurance Company Group # Policy® Type Policy Holder FS CoPay % Pat St
Insurance #) Payment £ Save SOUTCe | | poinfarma PEM grp_226f 2265211 C1  Abingdon, Pe EF  $0.00 0
Prepayment Deposit | | Check b Clear
Ad) 1 Tipe Last
| - | Delete
Adjustment 2 Type Scan EOB

Dist |[FIFO[F2) LIFO(F3) Prorate(F4] Delete [ ] Show all open items

a= |Date Posted| 5/ 52024 |

“"] Scan Check | File History

(1 Pay using cGM Py ©

Statement Comment
Pmt.Bal  Adj1 Diff. Adj AllfFS) RC Desc. Run Rule

: & Fir

Inv# Code  [m1 [m2

[m3 M4

[pos Charges [Al-Total P-Due [1oue Trrixs allos[nrxs variar[rxs Audt [rayn

Figure 6. Bill Charges and Payments window

Payment Source window

CGM PAY payments can also be made from the Payment Source window.

Mew Payment Source

B X

-

B Pay using CGM Pay @

Save Cancel
Source Type Payment Classification CGM F‘aj.f payment methods
Patient O Copay T Visa 0011 exp 12/24 v
P t
o . *Source Amount Type
Insurance () Depaosit | e
Patient Name EBatch Mo Adj 1 Type Adj 2 Type
Brown, Andy Q, v “

Figure 7. New Payment Source window

CGM PAY Payment Plans

Insurance Mame

You can also set up payment plans for guarantors/patients using CGM PAY. Each guarantor/patient can have
only one plan and you can specify the number of months they will have to pay off their bill and how much

CGM eMDs and CGM PAY Guide
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Chapter 1 - CGM eMDs and CGM PAY CGM PAY Payment Plans

they will pay each month. In addition, you can specify the day of the month that their payment will be
charged to their credit card. You will enter these details in the Initiate Payment window as shown below

[ &l iritiate Payment

Payment
1 2 3
Initiate Payment Enter Payment Details Confirmation

Payment Identifier

1005
Submitter Total Patient Balance

PET v 19.31
Select Number of Months Future Monthly Payment Date

Payment Amount

Save Payment Method On File

Select Payment Method

Key In Values Manually (Check) ® Key In Values Manually (Credit Card)

Figure 8. Initiate Payment window
Payment Plans will be processed automatically through CGM eMDs based on dates and amounts chosen.

Payment Plans can be created by patients or staff. Patients can create payment plans based on
administrator settings in eMEDIX and if the clinic is using statements with eMEDIX.

June 2024
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Posting window

Chapter 1 - CGM eMDs and CGM PAY

Posting window

In addition, there is a button in the Payments section of the Posting window: Payment Plans. Click this
button to open the CGM PAY Payment Plan window.

L& eMDs Bill (55 Hurricane Regression Base) - o w
File Demographics Reference Rgports Analtics Jook Posting Cleims Options Help
§ patient |_' owt || (8 nsurance || ) eClaims II &y P

Claims

B e | & Cotections

W reternans | B Coses

ws";:' (D scnedute | = Taskttan | D

| e

(e

»

Guarantor
Ackeriey, Erma M
B o
Ext
Satement ID
Ivaices
Title

Payment

(8] Posting [Patient: Ackerey, Erma M DOB: O4/07/85) (Defaul Provider: Reese, Coy §) (iny Crt: 1)
q Patient

Retriexe | [ackeriey, Erma

e __E
Atcount & DOS Provider
Accour 3 Agency Collections
® Q| Lt 428859174 [Juse Date Range . -
= At ® . Faciity (®) Exclude inwoices in agency collections
1 e 1 Post Date  DOS Date =
J|381i90]{ Last | 420659174 | AL “ () inchude invoktes in agendy collections
oo a Claim Batch # Financial Gep_Posting BIlch® () inchude ondy invaices in sgency colections
3725 AL - v
0 Balance stat N o
Range ? = us | ALL ~ uely [Bath v
Visits || Agait

Newinvoice  CopyInvoice  Edi lawoice  Mges Amt Print
FGP Facility D05 Provider

[ show 50.00 batance [ Show locked  [] Show Guarantor invaices
Fayments

Pgtient Payment  Injurance Payment  Eodt Pugment  Delete Piyment  Pont Becest  Pre Plvmevé Payment Plans I+nru Payment/Adjustment

Date Posted Pmt Type

N -~ . - 2 = . en g

Invoice Note | Frint Form | Print Claim | Pat falance || Guin Balance | Appls | Alet | Chan || § P
Charges. FPayments Adpstments P Due Balande O | Status CSI

50.00

Post Date | DOS
OL2N4  |0N2ER:

N M eMDs eMEDIX

Account StMut: Active

Record Count: 1

Adj 1 Adj Type 1 Adj 2 Adj Type 2 T PadBy  Claification Check # Comment D User

Figure 9. Posting window

Collections window

There is an option on the Collections window: Pmt Plans. Click this option to open the CGM PAY Payment
Plans window.

L& Collactions - (] »
) " [2 I~
Filters || Show Details || Print Help Close -
L rd [ | =] [ T | B B & B - B e Warkit @ |
tark Complete || Eoa || Print Clasm [ Fie Hostory || dotice [|statement || stme pestory || ¢ sppest || et || Wates || Pagments | accourt || Pmt Pans [{ *| || woraist
1 Inwoice No. invoice Dale  Date Worked | Last Worked By | Patient Guarantor Provider Insurante I wage | statement | Batance Status [

Figure 10. Collections window

CGM eMDs and CGM PAY Guide
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Chapter 1 - CGM eMDs and CGM PAY

CGM PAY Payment Plans window

CGM PAY Payment Plans window

Use this window to view existing payment plans and create new plans.

Clase

| &1 Guarantor & Payment Plan €3 Mew payment plan
|
|

1 Guarantor Name Active  Amount
| |Faast, Bewnard T - 59083

| ¥ wtkinson, sairesa & v $91.78

[ show inactive plans | [] Only show unresobred iues

Day  Cardinfo Crested By Created Using Crested Prts Tot | RecentPmt I
ACH Checking 1221 Best, Wayne eMEDOX Payment | 03242004 1 $50.85 02242024

Visa 0011 exp 12724 Patient ¢MEDIX Payment | 03242004 1 $51.78 03242024

Figure 11. CGM PAY Payment Plans window

Note that the payment plans that appear in this window are NOT patient-specific. ALL plans will appear.

The table below describes the options on this window.

Element

Description

Close button

Click to close the window.

Guarantor

Click this button to open the Guarantor/Policy Holder Maintenance
window for the selected line item in the grid.

Payment Plan

Click this button to open the CGM PAY Payment Plan window for the
selected item in the grid.

New Payment Plan

Click this button to create a new payment plan. First, the Find Guarantor
window will open, allowing you to select a guarantor. Then, CGM PAY will
open and you can enter plan details.

Note: you must have entered a valid Statement Submitter ID in Claims >
EDI Options before you can create a new payment plan.

Show inactive plans

Select this check box to include inactive plans in the grid.

Only show unresolved
issues

Select this check box if you want to see only plans with unresolved issues.

Grid

The grid shows you details of the plans. Double-clicking an item in the grid
will open the CGM PAY Payment plan window for that payment plan.

June 2024
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CGM PAY Payment Plan window Chapter 1 - CGM eMDs and CGM PAY

CGM PAY Payment Plan window

This window shows you the details of the payment plan, including the history of payments for the plan.

[}] CGM Pay Payment Plan X
Save Cancel

Guarantor name ‘Wilkinson, Mireya A

Details Active

Amount 9178] Day of month n
Balance |5458.90 Final payment |08/15/2024

CGM Pay payment methods
|'T:\(|Visa 0011 exp 12/24

v|

@

%

Payment History | |ssues (0 of O resolved)

¥ 01.03/24/2024 $91.78 Visa 0011 exp 12/24 - SALE

Figure 12. CGM PAY Payment Plan window

Note: a patient can have only one plan.

10
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Chapter 1 - CGM eMDs and CGM PAY

Guarantor/Patient Balance window

Guarantor/Patient Balance window

If a guarantor has an active payment plan, a notification will appear on the Balance window.

Figure 13. Patient Balance window

Credit Card Authorization
When you click the |i sign, the Initiate Payment window in eMEDIX will open.

& initiate Paymens

Payment
1 2 3
Indtiate Payment Enter Payment Details Confirmation
Payment identifier
1003
Submitter
PBTX00032 (office 2) ¥

Save Payment Method On File

Select Payment Method

ey In Values Manually (Check)

® Key In Values Manually [Credit Card)

Figure 14. Initiate Payment window

Choose to key in the credit card or check manually and click Next.

CGM PAY is PCl-compliant and only a token is stored locally.

l}l Guarantor Balance - Faast, Bernard T X
@ m This account has an acitve payment plan.
History Exit
1-30 Days 31-60Days 61-90 Days 91-120 Days > 120 Days Total
Guarantor 50.00 50.00 50.00 50.00 50.00 $0.00
Insurance §0.00 §0.00 50.00 §0.00 $0.00 $0.00
Balance in agency collection
Guarantor $0.00 s0.00 | $0.00 | 000 | $0.00 $0.00
Insurance $0.00 50.00 $0.00 $0.00 50.00 50.00
Total 50.00 50.00 50.00 50.00 50.00 $0.00
Last Payment Date Last Statement Date | 3/24/2024

June 2024
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Credit Card Authorization Chapter 1 - CGM eMDs and CGM PAY

¢ |If you select check, the window below will open when you click Next.

EE ot iy Dot

[Enter Payment Details
Ininiate Payment Enter =
ca_‘gngu.um LTS LT
D el T
@ Chacking 0 Savings
First Name Last Hame
Reuting Number Aceount Hismber Check Number
Optional

Figure 15. Enter Payment Details window

Complete the fields and click Submit.

¢ If you select credit card the window below will open when you click Next.

(8] et Payenent Detais

Enter Payment Details
2 3
Initiate Payment Enter Payment Details Confirmation

—

Figure 16. Enter Payment Details window

Enter the credit card information and click Submit. The card details will be available in CGM eMDs.

CGM eMDs and CGM PAY Guide
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Chapter 1 - CGM eMDs and CGM PAY Voiding a payment

Voiding a payment
You can void or refund the patient’s credit card by using the Delete button in the Prepayment window.

- Information ®

o CGM Pay successfully processed a VOID for this payment.

Figure 17. Void Payment popup

The user will get a pop-up indicating if the transaction was processed as a refund or void. Refunds and
voids are determined by the merchant and can’t be decided by the user.

. Information ®

o CGM Pay successfully processed a REFUND for this payment.

Figure 18. Refund popup

CGM eMDs and CGM PAY Guide
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