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CGM eMDs EDI

Finally, a clearinghouse solution purpose-built for your favorite 
practice management system.

CGM eMDs EDI, powered by eMEDIX, is an extension of 
your PM system that offers a powerful, intelligenty platform to 
strengthen financial performance and simplify your workflow.

Hassle-Free Enrollment

Enrollment paperwork is a burden. It bogs your office 
down and clogs your revenue flow. It’s one of the 
top concerns we hear from providers considering 
a clearinghouse switch, but that shouldn’t be a 
barrier to better revenue management. Our 
enrollment experts do the heavy lifting to 
ensure a smooth transition for each provider 
while our unique back-end EDI transition 
process ensures minimal disruption.

Easy Claims Management

Enjoy fast reimbursements, full transparency, 
and reduce denials with our industry-leading 
solution. We process claims in real-time, giving 
you one of the fastest turn-around times in the 
industry. Handle claims, payment remits, and 
eligibility in one, convenient system. We can manage 
all claim types including professional, institutional, 
dental, worker’s compensation, and auto accident.

Efficient Payment Management

Seamless processing of Electronic Remittance Advice reduces 
staff payment posting effort. Easy Claim Status response 
review helps you see the adjudication status of your claims 
so you can quickly determine any follow-ups that ensure 
you’re paid faster.

Smart Reporting & Analytics

Powerful reporting and analytics allow you to drill 
down into your data making it easy to manage your 
billing. We offer enhanced reporting at every stage 
of your revenue cycle and include robust auditing 
of all activity within CGM eMDs EDI.
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SUPER CHARGE YOUR REIMBURSEMENTS

99%
CLEAN CLAIMS RATE 

BEATING INDUSTRY AVERAGES 

Integrated Statements

Statements are fully integrated in  
CGM eMDs with custom payment types, 
automatic statement submission tracking, 
integrated tasking of reports—with undeliverable 
mail and NCOA to help you update your 
demographics—and even a worklist allowing you 
to refine which statements will be in a batch. Our 
modern format is based on the latest research to 
make sure your statements are easily understood 
by patients. This reduces patient frustration and 
encourages quicker payments.

Revenue Resolve 

Revenue Resolve for CGM eMDs EDI is an 
intuitive denial management option that 
offers a unique approach to identifying your 
denied claims. It takes away the complex task 
of determining which denials to prioritize by 
automatically reviewing the Claim Adjustment 
Reason Code (CARC) and Remittance Advice 
Remark Codes (RARC) combinations assigned 
to each claim and assigning them to worklists 
that make it easy for billers to quickly turn 
these around and speed up your payment 
cycle.

POWERFUL SOLUTIONS FOR HARD WORKING PRACTICES

Contact us to learn more

(803) 599-6246, opt. 1 

info.us@cgm.com 
cgm.com/us

Scrubbing 

Reduce claim denials and re-work with real-
time scrubbing, coding compliance, and 
validation review—all included with your eMEDIX 
integration. Our industry-leading edit and 
compliance rules are tightly woven into your 
charge entry and claims workflows, ensuring an 
optimal first-pass rate so you get paid faster. For 
even greater control, upgrade to the premium 
service to customize rules by payer and by type.

Patient Responsibility Estimator

Ensure you get paid for your services. Set your 
patient’s financial expectations up front with 
the Patient Responsibility Estimator option 
for CGM eMDs EDI. Patient Responsibility 
Estimation is a web-based product that allows 
providers to calculate through the  
CGM eMDs EDI site what each patient will 
owe the provider for services rendered.
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