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CGMCUINICAL

Integrated PM and EHR Software Suite

CGM CLINICAL™ Product Update Deployed 03 August 2023

Dear Valued Customer,
This is to notify you that an update was deployed to your system Thursday, August 3™, 2023, after business hours.

This update pertains to customers using CGM CLINICAL 8.3 and includes the enhancements and fixes outlined below.

Referral Orders — Changing the Status after the Due Date

Previously, once the due date had passed on a referral order, the status of the order could not be changed. When trying
to change the status after the due date had passed, a message appeared indicating that the “Referral due date should
be greater than or equal to today’s date.”

To accommodate the scenario when a practice may receive completed referral appointment details from the referred-to
specialist after the referral due date has passed, you now can update the status—even when the referral due date has
passed. Now, if you change the status on a date after the referral due date, the message does not appear, and the action
is permitted.

This should help track completed and missed referral appointments and indicate whether patients have followed up

with the specialist and if the referral has been completed or not.

Referral Orders: Referral Due Date

In a previous version, when creating a new referral order, it was possible to select a due date prior to the referral order
date.
The logic for this has changed. Now, it is no longer possible to select or set a due date prior to the order date. The

referral order date must be the same, or earlier than, the referral due date.
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Order Date Updates

Previously, when the status of an order was changed—for example, a radiology order status was changed from
“Pending” to “Completed—,” the order date was changed to reflect the date of the change in status.

This logic is correct and expected, when the status was changed from “Preparing” to any other status. However, it is not
the optimal logic for other scenarios—for example, when the status is changed from “Pending” to “Completed.”

The logic has changed. Now, the order date remains the same, when an order status is changed from “Pending,
“Canceled,” or “Completed” to any other status. The date updates only when the order state is changed from
“Preparing” to any other status.

This applies to all orders.

Diagnosis (Dx) Code changes not reflected in Addendum PDF

Previously, when diagnosis information was changed in an addendum to a signed-off encounter note, the change was
recorded in the patient’s chart but did not appear in the PDF view of the addendum.

For example, if a definitive Dx was removed or marked as “probable” while editing an addendum, the Dx code would not
appear in the Removed section of the PDF, as expected.

This has been resolved. Now, adding or removing/changing the status of a Dx in an addendum is reflected when viewing

the Addendum PDF, as expected.
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R

Notes
Information changed in an Addendum—such as, changing status or type will appear under

“Added information”.

Clinic Onel0

2800 Crystal Drive
Arlington VA 22202
Ph:(703) 236-3232 Fax: (703) 236-3434

Patient Encounter Note

Patient: Nadia Public Acct. #: 10582

Birthdate: July 1, 1960 Gender: Female

Age: 62 years old Provider: Dr. Benji B Casey MD
Created On: June 9, 2023 Visit Date: June 9, 2023

Addendum 1, Amended By : Dr. Benji B Casey MD, Amended Date:6/9/2023 7:28:25 PM

Diagnosis

Added Information

J34.9 - Unspecified disorder of nose and nasal sinuses, DxType : Acute, Status : Inactive, Comments : To test
DX code change

Removed Information
R51.9 - Headache, unspecified, DxType : None, Status : Active
R50.2 - Drug induced fever, DxType : None, Status : Active

Users can remove Problem/Diagnosis using the Remove button as well as shown below.

Problems also can be removed from the View All window for Problems.

-] Public, Nadia - CGM CLINICAL Patient Encounter

Public, Nadia

62 year old Female

aEdn Encounter | ggOffice Services 9Fol|.uw Up

Encounter Name | Encountsr Moie New/Transition/Referral Visit  Summary of Care not requested Edit

‘ J:l Problems, Medications and Allergies

Problems | all - [ view an | [ Medications [ current ~ |
Problem Onset  Status Description StartDate  E
i“’“’ bt e 6/12/2021 Tnactive A Pm is,nl‘mngl
labrasion of other pa @ 6/12/2021 [Inactive  [TYLENOL Children's 1 6/21/2021
add__ Edt [Remove | Add_View Modify Hx Remove Disct
i |

‘ B Implantable Devices

MU - Basic - M/F : Subjective
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E/M Coding Descriptions Updates

To comply with AMA CPT® Evaluation and Management Coding guidelines for office/outpatient E/M coding, coding
descriptions that appear in ToolTips on the Evaluation and Management coding window (which is accessed from the

bottom of the Edit Encounter window) have been updated in CLINICAL.

Evaluation and Management bt
New Patient Chief Complaint: head
E&M Type #) Medical Decision Making (MDM) () Time
Medical Decision Making () StraightForward i*) Low () Moderate () High
Level of MOM
Elements of Medical Decision Making

Mumber and Complexity of Problems L0 I 1
Addressed 2 or more self-limited or minor problems; -or
1 stable chronic illness; -or

Limite| 1 stable, acute illness; -or

1 acute, uncomplicated illness or injury requiring hospital inpatient or observation level of care

Amount and/or complexity of Data to be
Reviewed and Analyzed

Risk of Complications and/or Morbity or Low. Risk
Mortality of Patient Management
Suggested CPT: 99203
Save Close
Evaluation and Management b
New Patient Chief Complaint: head
E&M Type *) Medical Decision Making (MDM) () Time
Medical Decision Making () StraightForward ) Low () Moderate L*) High
Level of MDM
Elements of Medical Decision Making
Mumber and Complexity of Problems High
Addressed
Amount and/or complexity of Data to be Extensive
Reviewed and &Analyzed
) . . High Rjsk
Risk of C: licat Morbit: " . T . . " .
s D. eme |c:.a ions and/or Morbity or High risk of morbidity from additional diagnostic testing or treatment
Mortality of Patient Management
Examples only:

+» Drug therapy requiring intensive monitoring for toxicity

» Decision regarding elective major surgery with identified patient or procedure risk factors
+ Decision regarding emergency major surgery

» Decision regarding hospitalization or escalation of hospital level care

» Decision not to resuscitate or to de-escalate care because of poor prognosis

+ Parenteral controlled substances

Suggested CPT:

Save Close
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Medication End Dates out of Sync

Previously, the End Date for a medication that appeared in the Medications pane at the top of the Progressive

Encounter window did not always match the End Date that appeared in the View Medication dialog box.

@ Publicbs, Dan4 - CGM CLINICAL Patient Encounter - O X

Publicbs, Dan4

22 year old Female

- i = 2 iy
‘Edn Encounter .-Oﬂ'lceSeMDe.s (L’Follqup

Encounter Name = Encounter Note New/Transition/Referral Vist  summary of Care not requested Edit

| Il Problems, Medications and Allergies

Problems [AII - ] View All | Medications [Past v } View All
Problem Onset Status Description Start Date End Date
P_actobacﬂlus Tablet @ ‘71"1”/2023 7/10/2023 3

Aspirin 325mg Tablet 6/6/2023 6/6/2023

Add Edit Remove Add view Modify Hx Remove Discontinue Med Hx Drug Interactions!

| I+ Implantable Devices

This occurred only when a medication had been refused by the patient—that is, the Refused by patient check box was

selected.
View Medication I &
Drug Name..| |Lactobacillus Tablet
Strength: - Dosage Form: v
Route: M
S1G: dfsf - Free Text
Delivery: Select - Dose: Select ¥
Units: Select v Interval: Select v
Duration: Select x Count: 4 Tablet -
Start Date: //10/2023 15 Refills: 0
End Date: 7/10/2023 5
Do Not Substitute +/| Refused by patient: | Treatment not indicated (situal ~

This has been resolved. Now, regardless of where you view information about a medication, the End Date will match

across areas in CLINICAL.
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