
Make smarter decisions from the charts of Medicare Advantage patients

CGM APRIMA now includes Care Insights by Vim®. Care Insights is a new capability that surfaces 
real-time clinical guidance from your patients’ participating Medicare Advantage health plans, 
directly inside your existing workflow.

No new portal. No switching tabs. Just helpful information to fill any gaps in patient care, right 
when and where you need it.

CARE INSIGHTS

Key Benefits

•	 Reveal diagnosis gaps and quality measures automatically 
when a covered patient is open in the chart

•	 Agree, document, or dismiss in just a few clicks. ICD-10 codes 
write directly to the assessment

•	 Close loops automatically—actions are sent back to the 
health plan with no extra paperwork

•	 More easily meet and exceed quality performance metrics; 
attain bonuses and avoid penalties

•	 No new logins. Work easily inside the CGM APRIMA 
encounter you already use

Included with CGM APRIMA—no additional cost.

Supported health plans
•	 Centene® (Medicare Advantage, 

Commercial)

•	 Elevance® (Medicare Advantage)

•	 Humana® (Medicare Advantage)

Vim Care Insights works for patients 
covered by the plans above. Health 
plan support will expand over time.
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How Care Insights works inside your workflow

Patient in context

When a patient covered by a supported Medicare Advantage health plan is 
open in CGM APRIMA, Care Insights automatically displays relevant information 
alongside the chart. Just click the Vim button.

A few clicks—in chart

Agree to a diagnosis gap, track a preventive procedure, or address a social need 
without leaving the encounter. Agreed ICD-10 codes write to the assesment. 
CPT® codes go to billing.

The loop closes itself

Actions you take are automatically sent back to the health plan. No extra 
paperwork, no separate submission—documentation is generated the moment 
you act.

Eight categories of insights, all in one place:

Diagnosis Gaps   |   Risk   |   Quality   |   Rx   |   Utilization   |   Care Mgmt   |   SDoH   |   ADT

Vim Care Insights is HITRUST® certified, SOC 2 compliant, and HIPAA compliant.
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Already using CGM APRIMA?
Care Insights is an integrated part of your 
established CGM APRIMA experience. The Vim 
integration debuted with CGM APRIMA v19.4 
and the HF1914 software update. Compatibility 
with Full Note Composer (FNC) was available 
immediately. Full Note Dashboard (FND) 
compatibility to follow soon.
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Contact us
to learn more

(803) 599-6246 
opt. 1

info.us@cgm.com
cgm.com/us
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