CGM JOURNAL

Ny versjon av CGM Journal Upgrader

CGM Journal benytter CGM Journal Upgrader for & oppgradere. Ny versjon av CGM Journal

Upgrader er na tilgjengelig fra nytt endepunkt.
http://autodp.cgm.nhn.no/* = https://updates.cgmmedicalcloud.no/*

| forbindelse med overgang til nytt endepunkt, ma CGM Journal Upgrader installeres pa nytt.
Eksisterende konfigurasjon vil bli behold. Installasjon gjennomfgres i to steg.

Steg 1: Avinstaller eksisterende installasjon av CGM Journal Upgrader

Ga til kontrollpanel

Best match

Control Panel
Desktop app

Recent

[ Uninstall a program

& System

Apps

[ settings
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Velg avinstaller et program

EE Control Panel

4 [E@ > Control Panel » Control Panel

Adjust your computer’s settings Viewkby: Category ™

Systern and Security ¢ User Adcotints
Review your computer's status @ Chiie ot e
& View event logs

Appearance and Personalization
Network and Internet EP
i Change the theme
View network status and tasks
Clock, Language, and Region
Add a language
Change input methods
Set the time and date
Programs Change date, time, or number formats

Hardware
View devices and printers
Add a device

indala pogam - Ease of Access
) Turn Windows features on or o W s s

Optimize visual display

£NG 5
s % o o N

Velg CGM Journal Upgrader og klikk avinstaller

'Sl Programs and Features

« « 2 [@ » ControlPanel » Programs » Programs and Features v 0] [ Scorch Programs ond Features P

Control Panel Home
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ~ | Uninstall/Change
Name isher Installed On  Size Version
B Azure Connected Machine Agen Microsoft Corporation 03.07.2004 312MB 143027241707

@ CGM Communicare CompuGroup Medical AS 17.10.2024 a5MB 1118

@ CGM Communicare CompuGroup Medical AS 17.10.2024 M5MB 1119

[E] CGM Communicare20210302 cGM 29.10.2023 438MB 20210302
CGM Fjembjelp CGM Norge AS 27.04.2023 785M8_1.0.0015.0

& CGMournal Upgrader CGM Journal Upgrader 112,304 50038

[ DIPS Communicator versjon 7.5.6.50012 DIPS ASA 17.01.2024 221MB 7.5.650012

© ePortal Pollsenvice CompuGroup Medical Sweden .. 10.11.2015 161MB 3420

@ Google Chrome Google LLC 17.10.2024 TASMB 129.0.6668.101

[ Microsoft NET Framework 4 Multi-Targeting Pack  Microsoft Corporation 31.03.2015 158MB 40.30319

[ Microsoft Defender for Endpoint Microsoft Corporation 14.00.2022 378MB  4.18.22205

@ Microsoft Edge Microsoft Corporation 16.10.2024 343MB 1290279289

19 Microsoft Help Viewer 1.1 Microsoft Corporation 29.10.2023 794MB 1140219

[J Microsoft ODBC Driver 11 for SQL Server Microsoft Corporation 14.11.2023 916MB 12351731

[3 Microsoft Report Viewer 2014 Runtime Microsoft Corporation 31.03.2015 676MB  12.0.20008

& Microsoft Silverlight Microsoft Corporation 12.02.2021 101MB 5.1.50918.0

Microsoft Corporation 31.03.2015 286MB 105125000

? €GM Journal Upgrader Product version:  5.0.038 Update information: udi

& Turn Windows features on or
off

Help link: _ httpsy//wvw.cgmco..
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Fjern applikasjonen fra denne datamaskinen ved a klikke OK

€6M Joumnal Upgrader Maintenance

CGM Journal Upgrader
Choose the type of maintenance you nesd,

alPanel > Programs » Programs and Feaures < 0] [semehpreg

R the application from th ter, .
emove the application from this computer. Uninstall or change a program

To uninstall @ program, select it from the lst and then click Uninstall, Change, or Repair

ok | [ cancel | [ Morenformation. Organize *  Uninstall/Change

Mame Publisher Installed On Version

B Azure Connected Machine Agent Microsoft Corporation 03.07.2024 312MB  1.43.02724.1707

@ C6M Communicare CompuGroup Medical AS 17.10.2024 435MB 1119

@ C6M Communicare CompuGroup Medical AS 17.10.2024 M5MB 1119

[E]CGM Communicare20210302 M 2910.2023 438MB 20210302

R cGM Fjernhjelp CGM Norge AS 27.04.2023 T5MB 1000150

& CGM Joumal Upgrader CGM Journal Upgrader 11.12.2024 50038

[EIDIPS Communicator versjon 75.6.50012 DIPS ASA 17.01.2024 421MB 75650012

@ ePortal Poliservice CompuGroup Medical Sweden .. 10112015 161MB 3420

@ Google Chrome Google LLC 17.10.2024 749MB 129.0.6668.101

[E]Microsoft NET Framework 4 Multi-Targeting Pack Microsoft Corporation 31.03.2015 159MB 4030319

ElMicrosoft Defender for Endpoint Microsoft Corporation 14.09.2022 378MB 41822205

@ Microsoft Edge Microsoft Corporation 16.10.2024 MIMB 129.02792.89

B Micrasoft Help Viewer 1.1 Microsoft Corporation 29.10.2023 TH4MB 1140219

5 Microsoft ODBC Driver 11 for SQL Server Microsoft Corporation 1411.2023 916MB 12361781

3 Microsoft Report Viewer 2014 Runtime Microsoft Corporation 31.03.2015 676MB 12020008

& Microsoft Siiverlight Microseft Corperation 12022021 101ME 51509180
Microseft Corperation 31.03.2015 286MB 105125000

CGM Journal Upgrader Product version: 5.0.038
Help link: ~ ttps://www.cgm.co.
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Steg 2: Installer ny versjon av CGM Journal Upgrader

| nettleseren, ga til https://updates.cgmmedicalcloud.no/wm3upgrader/publish.htm og velg install

<« - = /i hty O - & Sl & cM Journal Upgrader A EO

CGM Norge AS

CGM Journal Upgrader

Name:  CGM Journal Upgrader
Version:  5.0.0.38
Publisher: CGM Norge AS

‘The following prerequisites are required:
« NET Framework 3.5 5P1
* Microsoft .NET Framework 4.7.2 (86 and x64)

« Windows Installer 4.5
If these components are already installed, you can launch the application now. Otherwise, click the

button below to install the prerequisites and run the application.

rer Support

Velg kjor

NS CGM Journal Upgrader

CGM Norge AS
CGM Journal Upgrader

Name: CGM Journal Upgrader
Version:  5.0.038
Publisher: CGM Norge AS

The following prerequisites are required:
« NET Framework 3.5 SP1
+ Microsoft .NET Framework 4.7.2 (x86 and x64)

« Windows Installer 4.5
If these components are already installed, you can launch the application now. Otherwise, dlick the
button below to install the prerequisites and run the application.

Do you want to run or KB) from i no?
@ This type of file could harm your computer. Run Save ¥ Cancel
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Ved advarsel fra Windows Smartscreen, velg kjor

e@‘@m = o publshitm D~ B &

CGM Norge AS
CGM Journal Upgrader

& CGM Joumal Upgrader ‘ |

Name:  CGM Journal Upgrader
Version:  5.0.038
Publisher: CGM Norge AS
“The following prerequisites are required:
« NET Framework 3.5 SP1
« Microsoft NET Framework 4.7.2 (86 and x64)
+ Windows Installer 4.5

If these components are already installed, you can launch the application now. Otherwise, click the
button below to install the prerequisites and run the applieation.

Windows SmartScreen can't be reached right now

onnection. Win artScreen is unreachabl t help you

Velg Install

@ https ud.no, sh.htm R-ac

(< 16}

& CGM Journal Upgrader ‘ |

Application Install - Security Waming

Publisher cannot be verified.
Are you sure you want to instal this application?

Name:
Name:
Version:| C6M Joumal Upgrader
Publishl From (Hover over the string below to see the full domain):
Updates.cgmmedicalcloud.no.
The folloy Publisher:
Unknown Publisher
IF these | While appiications from the Internet can be useful, they can potentially harm your computer. If
button bel you do net trust the source, do not installthis software, More Information...
Install
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Ved advarsel fra Windows Smartscreen, velg kjar

CGM Journal Upgrader

+ Windows Installer 4.5

1f these components are already installed, you can launch the application now. Otherwise, click the.
button below to install the prerequisites and run the application.

Windows SmartScreen can't be reached right now

s unreachable

Installasjonen gjennomfgres og du skal fa opp ny versjon av CGM Journal Upgrader med din
eksisterende konfigurasjon.

Steg 3: Verifikasjon

Sjekk at korrekt versjon (5.0.0.38 eller hgyere) apnes nar du starter CGM Upgrader fra skrivebordet etter
installasjon.

Konfigurasjon CompuGroup

Medical

Velg den instansen av CGM Journal som du vil oppdatere/endre.

Sjekk ogsa versjonsnummer pa filen Wm3Upgrader.Gui.exe som du finner pa C:\CGM Norge ved &

hgyreklikke pa denne og velge «Properties» (eller Egenskaper) og ga til fanen «Details» (eller Detaljer).
Det skal se slik ut:
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€ Wm3Upgrader.Gui Properties X
General Compatibility Digital Signatures
Security Dietails Previous Versions
Froperty Value
Description -

File description
Type Application
File wersion 5.0.038
Product name  CGM Joumal Upgrader
Product version 5.0.0.38
S 2023 CGM Morge AS

Size 300 KB
Date modfied  02.10.2024 09:48
Language Language Meutral

Criginal filename Wm3Uparader Gui exe

Bemove Properties and Personal Infarmation

Hvis begge disse er i orden, er du klar for & ta i bruk ny versjon av CGM Journal.

Steg 4: Lasning pa delvis avinstallering
I noen driftsmiljger har vi sett at dette ikke er i orden. Da ma du ta falgende ekstra steg:

Swek opp «Services» (eller Tjenester) pa din server:

D fé? Filtre

tan
Beste treff it
. EE:
Tjenester Bac
Skrivebordsprogram 7EE

Annar

Finn tjenesten CGMUpgraderService og stopp den
CompuGroup
Synchronizing Healthcare | Medical
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4 BIUETOOTN SUPPOIT 2EMVICE
-S};Bonjour-tjeneste
Q;CaptureService_M??adD
Q;CaptureSer\rice_aDﬁ?fd
».‘.“}-Certificate Propagation
GMUpgraderService
i{Gh Client License Service (ClipSVC)
».‘.“é;CIipboard User Service_1477ad0
Q;Clipboard User Service_al&7fd

Se om mappen C:\CGM Norge har andre mapper inne i seg. Hvis ikke, renamer du mappen «CGM
Norge» til f.eks. «CGM Norge_old». (Hvis det finnes mapper, f.eks. som heter «ePortal» inne i CGM
Norge-mappen, ta kontakt med CGM Support for videre bistand)

Sa installerer du upgrader nok en gang slik som beskrevet i Steg 2. Etter gjennomfgrt installering
kopierer du alle filer av typen «xml» fra den mappen du renamet til den nyopprettede CGM Norge-
mappen. Start CGMUpgraderService.

Tiltak som ma utferes, basert pa type driftsmiljo

CGM Medical Cloud (drift leveres av CGM)

e Ingentiltak ngdvendig

Lokal drift (Privat driftsleverandar)

e Verifiser at du har tilgang til nytt endepunkt med & navigere til
https://updates.cgmmedicalcloud.no/wm3upgrader/publish.htm i nettleseren.

e Avinstaller CGM Journal Upgrader (Steg 1)

e Installer CGM Journal upgrader fra
https://updates.cgmmedicalcloud.no/wm3upgrader/publish.htm (Steg 2)

Kommunal drift (Kommunal driftsleverandgar)

e Verifiser at du har tilgang til nytt endepunkt med a navigere til
https://updates.cgmmedicalcloud.no/wm3upgrader/publish.htm i nettleseren.
e Avinstaller CGM Journal Upgrader (Steg 1)
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e Installer CGM Journal upgrader fra
https://updates.cgmmedicalcloud.no/wm3upgrader/publish.htm (Steg 2)

Gammelt endepunkt Nytt endepunkt IP-adresse

http://autodp.cgm.nhn.no/* https://updates.cgmmedicalcloud.no/* 91.186.88.61
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