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Press Release, March 6, 2025  

 

CGM reports FY 2024 financials in line with revised guidance and 

expects to return to growth path in 2025 

 

Koblenz - CompuGroup Medical, one of the world's leading e-health providers, recorded 

revenues of EUR 1,154.0 million in the 2024 financial year, 3 percent below the previous 

year's level (PY: EUR 1,187.7 million), which was attributable to high one-off effects in the 

previous year. Organically, revenues were 2 percent below the prior year. At EUR 300.1 

million, one-time revenues were 20 percent below the prior year (PY: EUR 373.7 million). 

Recurring revenues increased by 5 percent to EUR 853.9 million (PY: EUR 814.0 million). The 

share of recurring revenues increased by 5 percentage points and now accounts for 74 

percent of total revenues. 

 

In the same period, adjusted EBITDA declined by 15 percent to EUR 224.6 million (PY: EUR 

264.8 million). The EBITDA margin stood at 19 percent (PY: 22 percent). Despite the decline 

in revenue, CGM continued to invest significantly in innovative products and solutions. 

Expenses for research and development rose year-on-year from EUR 252 million to EUR 255 

million in 2024. In 2024, CompuGroup Medical once again demonstrated its innovative 

capabilities and its focus on advancing products and solutions. The initiative launched in 
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2023 to further expand the use of artificial intelligence (AI), machine learning and large 

language models within the group was consistently continued in 2024. Several CGM 

products and solutions already rely on AI-based functions, such as the CGM ONE telephone 

assistant for doctor's offices or CGM STELLA, the first cloud-based pharmacy software, also 

in combination with ASK STELLA, an AI-assisted module for pharmacy customers. 

 

Adjusted earnings per share amounted to EUR 1.27 in the financial year 2024 (PY: EUR 2.06). 

Free cash flow decreased by EUR 46.6 million to EUR 66.4 million compared to the prior year. 

Net debt amounted to EUR 772.8 million at the end of December 2024, compared to EUR 

702.5 million at the end of December 2023. 

 

In the Ambulatory Information Systems (AIS) segment, revenues in 2024 amounted to EUR 

693.6 million, 5 percent below the prior year’s figure of EUR 731.8 million. Recurring revenues 

increased to EUR 529.1 million (PY: EUR 513.0 million). The share of recurring revenues in 

segment revenues rose from 70 percent to 76 percent. 

 

Revenues in the Hospital Information Systems (HIS) segment grew by 1 percent to EUR 

319.0 million in the financial year 2024 (PY: EUR 314.9 million). Recurring revenues increased 

by 9 percent to EUR 227.8 million (PY: EUR 209.7 million). The share of recurring revenues 

rose from 67 percent to 71 percent. 

 

In the Pharmacy Information Systems (PCS) segment, revenues in the 2024 financial year 

slightly increased to EUR 141.3 million (PY: EUR 141.0 million). Recurring revenues in the PCS 

segment increased by 6 percent to EUR 97.0 million (PY: EUR 91.3 million). The share of 

recurring revenues in segment revenues increased from 65 percent to 69 percent. 

 

CGM expects to return to the growth path in 2025, with organic revenue growth (adjusted for 

acquisitions and currency effects) in the low to mid-single digit percentage range year-on-

year. Adjusted EBITDA is expected to show slight growth compared to 2024. All three 

operating segments are expected to achieve at least modest organic revenues growth. 
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CompuGroup Medical SE & Co. KGaA (CGM) aims to hold its Annual General Meeting on 

August 01, this year. The general partner and the Supervisory Board propose a dividend of 

EUR 0.05 per share to the Annual General Meeting. The proposal comes against the backdrop 

of the company's long-term innovation and growth strategy, including investments in 

infrastructure and resources for greater customer centricity and AI-based processes and 

products. Based on the consolidated financial statements, it also takes into account the 

revenue and profitability development in the 2024 financial year in accordance with the 

revised guidance. 

 

The full year financial report 2024 is available for download at www.cgm.com/ir-

publications.  

 

About CompuGroup Medical SE & Co. KGaA  
CompuGroup Medical is one of the leading e-health companies in the world. With a revenue 
base of EUR 1.15 billion in 2024, its software products are designed to support all medical 
and organizational activities in doctors’ offices, pharmacies, laboratories, hospitals and 
social welfare institutions. Its information services for all parties involved in the healthcare 
system and its web-based personal health records contribute towards safer and more 
efficient healthcare. The basis of CompuGroup Medical's services is its unique customer 
base, including doctors, dentists, pharmacists and other healthcare professionals in 
inpatient and outpatient facilities, as well as insurance and pharmaceutical companies. 
CompuGroup Medical has offices in 19 countries and offers its solutions in 60 countries 
worldwide. More than 8,700 highly qualified employees support customers with innovative 
solutions for the steadily growing demands of the healthcare system.  
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