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Press release, November 25, 2022 

 

CompuGroup Medical plans cooperation with SAP in the 

hospital sector 

Koblenz. CompuGroup Medical (CGM), one of the world’s leading e-health providers, plans 

a future cooperation with SAP, one of the world's leading providers of software for managing 

business processes, in the hospital sector. By combining the expertise of both companies, 

new intelligent solutions are to be created that are specifically tailored to the requirements 

of the inpatient sector, in order to support the hybrid modular system landscapes of our 

customers in the best possible and future-proof manner. 

 

SAP and CGM have signed a letter of intent regarding a planned cooperation in the areas of 

solution integration and go-to-market today, against the background of SAP's decision to offer 

a standardized platform based on the Fast Health Interoperability (FHIR) standard for 

connecting hospital information systems. 

 

As part of the planned collaboration and in addition to CGM CLINICAL, CGM will also develop 

the Revenue Cycle Management (RCM) to cover all administrative and clinical processes in 
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hospitals in the future. RCM refers to the billing and financial process used by hospitals to track 

the different phases of patient care. SAP will contribute its expertise to the development of 

this new solution. 

 

Together, the partners will ensure deep process integration of the RCM into the SAP ERP world 

(e.g. Finance, Accounting, HR) based on the FHIR standard. Both, a cloud and on-premise 

solution will be offered.  

 

"I am very much looking forward to the collaboration with SAP - after all, two leading German 

software companies are finally coming together to powerfully advance the digitization so 

urgently needed in the healthcare sector with innovative solutions. With this partnership, we 

will offer a long-term end-to-end solution for our customers, both from a technological and 

process perspective" comments Hannes Reichl, Managing Director Inpatient and Social Care at 

CGM, on the planned collaboration. 

 

"It needs strong partners with domain know-how along the value chain to develop added 

values for a digital transformation. With CGM, we have found an experienced partner in 

healthcare. Complemented by CGM's products, we can offer comprehensive healthcare 

solutions that are technologically leading while supporting clinical, administrative, and 

financial processes. This enables us to offer our customers long-term continuity and added 

value at the same time." Jan Gilg, President and Chief Product Officer SAP S/4 Hana, elaborates. 

 

About CompuGroup Medical SE & Co. KGaA  
CompuGroup Medical is one of the leading e-health companies in the world. With a revenue 
base of EUR 1.025 billion in 2021, its software products are designed to support all medical 
and organizational activities in doctors’ offices, pharmacies, laboratories, hospitals and social 
welfare institutions. Its information services for all parties involved in the healthcare system 
and its web-based personal health records contribute towards safer and more efficient 
healthcare. CompuGroup Medical’s services are based on a unique customer base of more 
than 1.6 million users, including doctors, dentists, pharmacists and other healthcare 
professionals in inpatient and outpatient facilities. With locations in 19 countries and products 
in 56 countries worldwide, CompuGroup Medical is the e-health company with one of the 
highest coverages among healthcare professionals. More than 8,500 highly qualified 
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employees support customers with innovative solutions for the steadily growing demands of 
the healthcare system. 

 


