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„Nobody should
suffer or die because
at some point medical
information was 
missing.“

Frank Gotthardt, Founder CompuGroup Medical

PURPOSE



We support our customers along the entire
patient journey…
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Martin feels pain 
after having 

played soccer 
with his kids

Martin’s doctor diagnoses 
a severely sprained ankle, 

prescribes pain medication 
& recommends a hospital 

checkup

CGM
add-on

modules

Martin makes an 
appointment

CGM
practice

management 
system

Martin goes home 
and receives home-
delivery with pain 

killers from his 
pharmacy

Next day Martin is 
examined at the 

hospital

CGM
hospital

management
system

CGM
add-on

components

Martin’s hospital 
surgeon checks his 

patient record & X-ray 
and diagnoses a 

fracture

CGM
paramedics

solution

Martin books a 
physiotherapist 

CGM
pharmacy

management
system

Martin is back
to soccer again

… with CGM’s products providing added value at multiple touchpoints
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Our comprehensive product portfolio serves the entire
healthcare market

A broad and unique 
product offering 
addressing healthcare 
practitioners needs

Ambulatory  

Hospital

Pharmacy

INSIGHT Health

Therafox

Intermedix

CLICKDOC

CGM LIFE

e-health record 

e-prescription 

KIM

VISUS

CGM Documents

Telematics Infrastructure

IT security services

Add-ons/
components

Data
Patient 

journey & 
communi-

cation 

Security

Core 
systems

Value-
adding 

systems
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Driving connected healthcare – servicing
the entire customer base

GP

Hospital

Pharma industry

Health insurance

Dentist

Lab

Pharmacy

CGM

CGM

CGM

CGM

CGM

CGM

CGM

Patient



Fully powered 
by AI

Advancing 
software 
usability

Automized
image

analysis

Real-time 
medical 
decision 
support

Instant
documentation & 

automated 
re-imbursement

Speech 
navigation

Chatbot 
for 

support

Computer-
aided 

detection & 
diagnosis

Optimization 
of billing 
process

Interconnected 
live 

background 
documentation 
of patient visit

Alerts for 
critical 

conditions

Detection 
of rare 

diseases



MISSION

WE CREATE THE 
FUTURE OF E-HEALTH



AMBITION

WE ARE 
THE LEADING
MEDICAL SOFTWARE 
COMPANY



Living in times of great 
opportunities

Healthcare market

transformation

2030

Growing 
healthcare 

market

Demografic 
change

Seamless 
exchange of 
health data

Inter-
operability

Predictive 
analysis

Artificial 
Intelligence

Patient 
centred 

healthcare

Personalised 
medicine and 

genomics

Machine 
Learning

Big Data

Macroeconomic
changes

Technology 
advancements

Healthcare 
priorities



Technology and data
revolutionizing healthcare

5
DAYS

after release ChatGPT
reached 1 million users

72
DAYS

time medical knowledge
doubles

accuracy of AI-driven 
algorithms in detecting 

cancer on mammograms

90
PERCENT



CGM’s USP is data access and translating data into valuable 
solutions for doctors, patients & industry

Ambulatory 
Data

Pharmacy 
Data

Insurance
Data

Wholesale 
Data

Panel 
Data

CGM real-time
DATA LAKE

✓ Data analytics

✓ Communication 
solutions

✓ Medical knowledge

C o m p e t e n c e s

Ref ine d Da ta
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Excellent position in 
numerous countries

#4

USA

Strong momentum in 
many markets

#3South 
Africa

#2

#4

Germany

#1

Czech 
Republic

#2

Sweden

Austria

#2 Italy

#3 Slovakia

#3

#2
#2 Poland

Spain#2

#2

#1

#1

#1

#1 #1

France

Denmark

Norway #2 #1

#1

#1

#1



We have excellent customer
relationships and are a 

partner for decades

We cover the full
value chain

We follow a full
service approach

We have superior market and 
R&D expertise

We have a unique
data base and
e-health ecosystem

World class, next-generation 
medical software and services

We have unparalleled strengths



Highest data protection standards
Best-in-class data security 
architecture

Use of encryption, digital 
signatures, authentication and 
anonymisation
 
Secure storage of patient data

TÜV certified compliance with BSI 
regulations (German Office of 
Data Security in Information 
Technology)

Medical Cloud

Data security

BSI compliance

Patient data

Encryption
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USA

India

DACH
region

Europe

India

CGM – A strong
international team   
 

> 9,000 employees

worldwide
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Managing Directors

Hannes 
Reichl

Managing Director
Inpatient
and Social Care

Daniela 
Hommel

Chief Financial Officer

Michael 
Rauch

Chief Executive Officer (CEO) 
Dr. Ulrich
Thomé 

Managing Director
Ambulatory Information 
Systems DACH

Emanuele
Mugnani

Managing Director
Ambulatory Information 
Systems Europe
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Thanks for your attention!

For further information please contact

CompuGroup Medical SE & Co. KGaA

Maria Trost 21 ISIN DE000A288904
56070 Koblenz WKN A28890
Germany Frankfurt Stock Exchange  
E-Mail: info@cgm.com SDAX / TecDAX 

Last update: February 7, 2024

mailto:info@cgm.com
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