CGM Investor & Analyst Conference 2016

Developments in consumer online services and doctor to-patient
communication

Thorsten Vogel, CTO & SVP GSS
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What is the CGM business in 5 years?

@® Same as today: Subscription based model for doctors

@® However, the motivation behind subscriptions will change
©® Today: Doctors pay subscriptions for efficiency and regulatory compliance

@ Future: Doctors pay subscriptions also to increase patient flow, for interactive
and connective services, generate practice marketing and attractiveness and
increase patient satisfaction

@® Going forward, CGM will look for both ownership and partnerships with
consumer online services to continue to grow the doctor’s subscription base
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Starting point: CGM Life eServices as AddOn for AIS

Patient-Services

@® eAppointment ©® eQuestionaire
CGM Life eServices... © eFinding ® crecall
o @ eDialog ©® eReminder
@ .. enable web-based communication _
. . @ ePrescription @ elnvoice
between a medical practice and
@ .. with patients using any device s €2 g

. . Dr. med. Bernd Mayer ULH" :::?::'d;r:‘
@ .. securely linked directly to the g,
doctor’s AlS system (seamless Telton 03, 1254543
integration)

Homepage: www._ah-leipzizer.de

Il
Terminbuchung

Liebe Patienten, unsere Praxis ist das ganze Jahr fir Sie
da. Damit Sie auf die gewohnte Betreuung auch wahrend
meines Urlaubs von 01.07. bis 31.07. nicht zu verzichten
brauchen, werde ich durch einen qualifizierten Kollegen
vertreten.

Online Befundabfrage Virtuell und kestenlos
Befunde einsehen und sichern Probleme, Fragen, Anliegen
Immer aktuell und bequem SIE fragen - WIR antworten

Befunde einsehen Sprechstunde P

/.
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BUT: Finding eServices as a consumer in Germany
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A Google search for
“Arzttermine online buchen”
gives zero hits on the first 5
pages related to eServices (for
consumers)

Most hits are, as expected, on
the rating and scheduling sites

CGM'’s eServices remain buried
in the generally unknown
webpages of individual doctors

Doctors need a CGM AIS to use
eServices

No direct marketing and sales
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Web Images News Maps Shopping More - Search tools

About 30,800 results (0.37 seconds)

Arzttermine online - Weniger Zeitaufwand fur Telefonate
www.cgm.com/Arzttermine_online ~ 0261 80002800

Endlich mehr Zeit fir Patienten!

Perfekt organisiert - Schnell & Einfach - Far die Praxis von morgen
onlineSprechstunde onlineTermine

onlineBefunde Onlineservices fir Arzte

Online Arz
www.terminiand.de/ ~ 0611 9777318

Fiihrende Online-Terminvergabe jetzt kostenlos 30 Tage testen!

Terminland Free - Terminland Profi - Produktvergleich - Referenzen

Arzttermin online buchen - Im Online-Kalender unkompliziert
www.dak-mitglied-werden. de/arzttermin ~
Termine eintragen. Infos hier

doxter - Arzttermine online buchen

https:fiwww.doxter.de/ -

Arzttermin gesucht? Auf doxter de kinnen Sie lhren nachsten Arzttermin bequem
online buchen. Jetzt vergleichen & sofort Termin buchen!

Was ist doxter? - HNO Stuttgart - Oder Arzte nach Mamen suchen - ADENTICS

Termin online buchen bei Arzten - jameda

www jameda defaerzte/termin-anfrageffachaerzie/ = Translate this page

Feb 17. 2015 - Sie suchen gute Arzten und wollen online einen Termin buchen? Auf
jameda finden Sie auch Bewertungen & Empfehlungen.

Arzttermine.de: Kostenfrei Arzttermine und Zahnarzttermine ...
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First strategic steps into consumer business: Medicitalia.it
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Founded in 2000, acquired by CGM in 2015
The leading e-health website in Italy

A self-administered community of medical specialists who provide blog content
and answer consumer questions

Medicitalia blog is the exclusive content provider for health section of La Stampa

. : - 5
38.2 million unique visitors per MEDICITALIA s comun sseomsn geomnm a ~ ‘

pitt informati, piti sani

year (LTM) Mi+ / Home Page /
CONSULTI E SPECIALISTI ONLINE: PIU INFORMATI, PIU SANI ! D_ T . N l
. Medicitalia.it & il primo servizio di consulti online dove puoi inserire gratuitamente la tua Wenfa 1 Qghmonla
40 5 . OOO reg I Ste re d domanda, ricevere una risposta e trovare uno specialista! Oggi gia 225 consulti de" opgraziong
arcinomi della Pelle: #c‘ f i
users Ebuli
Tamograts
. . 16 set - In Italia come
8.250 registered medical

professionals

CITTADINANZZZATIVA

. . » COLESTEROLO?
CHIEDI Lo | RISPONDI
PARTECIPA A QUESTO BEREVE

SEO optimised

SONDAGGIO, CI AIUTERAI

G e n e rate Co n S u m e r Tra ffl C Problemi di asma o tosse? Partecipa ora al Sondaggio Respiro »» ORI o
I COME AIUTARTI... Clicca qui!
/ AN
S \
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Medicitalia community growth

6

01.10.14 - 01.10.15 - Change
30.09.15 30.09.16
Registered doctors 7.500 8.250 10%
Registered users 370.000 405.000 9%
Visitors 71.3 million  81.0 million 14%
Unique visitors 34.2 million  38.2 million 12%
Page views 148.9 million 181.7 million 22%
Time spent (seconds) 222s 246 s 11%
| @ ;;1:'35:?”“
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Strategic goal to lead traffic on

2016
Simple Appointments using ClickDoc

Target Doctors: non-CGM AIS
no interest in AlS integration,
looking for leads

>150.000
Physicians
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2017
Full eServices using
LIFE based ClickDoc

Doctor search Target doctors: CGM AIS customers
Database: all doctors Patients and Doctors + prospects

Medicitalia.it: 6,8 Mio

unique Vifitors per in Italy use ClickDoc interest in AlS integration plus
month using medical  ncluding 8.250 additional eServices
consultations and specialists + 23.000 Monthlv subscrioti
contents CGM AIS customers UL JE A et

\_
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ClickDoc

+
@ Soft-Launch in early 2016 as CLICKDGSC P
Proof of Concept

SEMPLICE. EFFICIENTE. ISTANTANEO.

@

Al ready used by 5% of Trova lo specialista perfetto per te
Medicitalia doctors Scegh i spcit ; e mmme s e

Scegli la citta Scegii un orario disponibile sul calendario oniine e prenola il

@® Based on transactional )

- -
business model to quickly

build traffic and use (doctors
pay per booked appointment) © PRENOTAZIONE VISITE ONLINE

Il modo piti veloce per trovare lo specialista giusto per te: puoi cercare quello piti vicino, sceglierlo tra elenchi di

Cl iC k Doc WI | | b eu p g ra d e d | ] specialisti oppure cercare un esame e sapere quanto costa: ClickDoc, la tua salute a portata di mano!
2017 using the full LIFE s [ R
technology with Doctor-

Search, eServices and Central . alivosemi musen demein ol
Patient Record (LIFE) T ———

sl tempi i attesa e la raggiungibilita

Pochi click e pol attendi fa conferma della prenotazione: un
sms ti avvertira!

@

Un sistema di natifiche permette di avere un reminder poco prima
dellappuntamento per non dimenticarsi della visita!
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Introducing ClickDoc

9

ClickDoc

Via upgrades and / or updates
the consumer will be

LIFE PHR introduced to ,,ClickDoc

LIFE Plattform Consumer

Medication-App ClickDoc theSearch eSERVICES

CompuGroup
Medical
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ClickDoc “doctors’ s search engine”

@ Profession
@ Physician

@ type of
appointment

@ Location

@ Available
appointments

@® Location &
distance

@ Optional: patient C
feedback

@® More Filters - - - 3
available '
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Fast identification of the right doctor

@

AcceSSibiIity Suche anpassen

Gender

@

Language

Distance

@

Timeslot

Services

Zeitspanne

@

Contact data

Route planning

@

Practice details

ssisch Arabisc)
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Get registered for a personalized experience
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@
®

(%

®

@

®

@

Prefilled

Pre visit
information

Reminder via
sms

Reminder via
email

Substitute
booking

Edit your
profile

Fast and
convenient

13/10/2016
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Direct appointment booking
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Details zu Ihrer Terminbuchung

Termin

Terminart:

Hirweais: £ar shatabnahme bit shaern vambeikommer
arztEehandler  Ur red. dent. lom

Prais: Gemainschaftsaraxis Or Becs

Zunick ung Detais andam

Termin buchen
eh buche gen Terrrin TGt

mich (Max Mustermann)

HEmet

Geburtsdatum®

Hrankenwersicherung

Remerkungen undéadar Sragen sum Termin

Erirnerung verschizean zer SMS

Obr s
Deutset
el Funktansibersicht
vl Hille

Impressum und AGE

mann haben, rmelden Sie sich bitte unter der Telefonnumner 030 - 1

“Flichider

Anredes

viarmeme*

03012343678

ABBRECHEM | TERMIM BUCHEN

Kantaki
', 8O0 500005000

[Z] wentakiggesnhesspito com
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One place to manage all

your medical data
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CLICKDOC

Werte

Arztsuche

@3

Befunde

harié - Bedin €
iotautnahme

waite ~ Bedtin
wrautnahme

13/10/2016

Termine

Einnahmeplan

Notfallakte

I\

sseco gox T 9:41 AM 100%
g CLICKDOC

Einnahmeplan
vom 26.09.2016

Levothyroxin Jod

Selbstmedikation

Cetirizin
sbletten

()
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L]
P —
sssongex T 9:41 AM 100% f—.
8 CLICKDOC
Werte

Zuletzt erfasst
Blutdruck
130 zu 90 mmHg

Mo | 10:00 Uhr

Puls

90 BPM
Mo | 10:00 Uhr
Gewicht
86,2 kg

Mi | 10:00 Uhr

()
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Stand-alone medical cloud-ready web interface for all doctors

@ Setup
Information and
Appointments

@ Enables online
booking 24/7

@ Accept
appointments
manually or
automatically

@ Offer special
services

@ Avoid fake \ —
bookings _ O

CompuGroup
Medical
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AlS integration for CGM doctors

@® Using standardized Software interfaces (SDKs)
@® One place to manage practice calendars, resources and online services

@ Direct access to local medical patient record inside AIS

i DASHBOARD PATIENTEN m_‘
e UBERSICHT ~ KARTEIKARTE ~ LABOR  SCHEINE  VERORDNUNG  CGM LIFE eSERVICES D |eﬂSta g,
4. Oktober

‘11“

Bewiilki. Die Hichattemperatur wird
tagsilber bel 12° und die Tiefsnemperatur
heute Nacht bei 9° iegen.

46 Jahre

+15.08.1971 /< Tony Kriiuter

CGM LIFE eSERVICES (26)

eTERMINE
10 neue Anfragen

— 28. Juni Mw

eREZEPTE
B neus Anfragen

|
I.

Heute ° Magenbeschwerden
|

Patient klagt iiber Appetitlosigkeit, Erbrechen und Ubelkeit seit 3 Tagen,
hat Schmerzen im Oberbauch

eSPRECHSTUNDE

Leichter Druckschmerz im Episgastrium
8 neue Anfragen

|
° K291 = Akute Gastritis
|

Patient klagt ilber Appetitlosigkeit, Erbrechen und Ubelkeit seit 3 Tagen, hat Schmerzen im Oberbauch

Nachrichten (6)
Maria Mller var § min

Rezept einscannen

Sabrina Meier vor 31 min
Mach heute um 12 Pause.

AU-P Akute Gastritis Dauer: 2 Tage

Andy Schmidt
MNoch mal zur Erinnerung habe heute

einen halben Tag Urlaub.

UN ‘
. 1 Beratung auch mittels Fernsprecher 70 AU/Kurzbescheinigung
‘ 0  AU/Kurzbescheinigung AU/Kurzbescheinigung 6 Symptombezogene Untersuchung

Weitere einblenden
vor & Wochen . Check-up Ergebnisbesprechnung

Bian My Timer
Infusion Peter Herrmann vr 1 min -
vor 8Wochen 4 Check-un
CompuGroup
Medical
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Prepared for further product innovation

@ Outsourcing

©® Manage
appointments

©® Manage
physicians

@ Share data

@ Add and contact
your physicians

@ Plan your routes

CompuGroup
Medical
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Rollout strategy

@ Partnerships and whitelabeling

@ Partners can promote themselves as quality circles

@® Doctor peer-to-peer rollout

@ Doctors can promote their most passionate or revenue raising topics

@ Activation of own customer base using direct sales and marketing
using cloud deployment methods

CompuGroup
Medical
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Ready for whitelabeling

@® Change colors

@ Change icons and
fonts Orena® Arztsuche

@® Change logos
@ Change content

Bei der Orena® Arztsuche buchen Sie Ihren Wunschtermin

Frilhestmaglicher Termin Bamierefreiheit UFE-Partrer @

Lassen Sie sich bei der Suche nach Ihrem individuellen Wunschtermin
unterstiitzen

& indiduslls Behandlersuche & Frihestmiglicher Tarmin

Y
AN

CompuGroup
Medical

19 13/10/2016 CGM Analyst Conference 2016 | Consumer online services




Part of “Meine Gesundheit”

r-\!. NE Willkommen
g oY MafRstabe /neu definiert . ﬁesumnnew Herr Wolfgang Kinzvo

(2] Ubersicht | Meine Services | Meine Einstellungen Abmelden
A Fehlende Informationen! Jetzt Super-PIN und Sicherheitsfrage einrichten! Jetzt einrichten »
Meine Rechnungen (7] Meine Gesundheltspartner

Neue Meldungen Jetzt Arzt freischalten » Fachrichtung oder Name * Drt,-’PLZ *

gder 11011 n

0 neue Rechnungen erhalten ¥ vialer oder Zahnarzt

eTerminvereinbarung méglich €

0 Ihrer Rechnungen haben einen neuen Status ¥
eRechnung maglich €

neue Leistungsabrechnungen erhalten »
0 g 9 Partnerarzt von AXA @

Ubersicht Ihrer Einreichungen T ‘) ,‘}ﬁ-« \‘\') ( o~ ﬁ%}m{ meﬂ(&

CompuGroup
Medical
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Three countries with three goto market strategies

@ Italy: ClickDoc Search Portal integrates directly into Mediciitalia
@ France: New Telesecretary solution based on ClickDoc

® Germany: Generation of ClickDoc-PHR-Accounts using Private Insurance
Companies via MGS and activation of own customer base

s~

i
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Provider groups and quality circles

@ Search accessible on
provider group's webpage

@ Provider group supports
rollout by motivating
members to use
WebEdition Calendar

PROVIDER PROVIDER

PROVIDER
GROUP | GROUP I

www.providergroup 1.com/search 8 www.providergroup2.com/search

GROUP I

www.providergroup3.com/search

@® Search limited to members

@® Motivates physicians to fill
detail pages for better

\ 4 \ 4 \ 4

CompuGroup
Medical
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Business model

Basis*1

LIFE Portfolio, retail price*2 0.- / month

WebEdition and patient portal

Upload of free appointments in the physican gantry, with a calendar which has two or three appointment types

Notification on booked dates

Physician detailpage incl. pictures

Connection to physician- and appointment search portal to the presentation of the practice

Read access by the central patient files (shoulder check)
Recommendation system (optional for the practice)

Online-calender (full practice calendar), hybrid operating mode

Resource planning (equipment and rooms and employees)
Own appointment types for the calendar (3 standard appointment types for free)

Patient management

Practice management (roles, rights, user)
Interface to CGM AIS

Central patient files

Read and write access file (room for physicians)

Permanent networking of the patient files
eServices package
Basic package

eTermine by the own physicians website

eDialog

eRecall und eReminder

eRezepte (follow-up prescription)

eBefunde (Basic, only documents)
Extended Package

eConsultation (Video and Voice Chat inc. record view)

eMedication (digital supply of the medication plans, AMTS und compliance)

ePostfach

eBefunde ext. (transmission structured data and graphical representation)
eQuestionaire Package

eQuestionaire (basic package with 5 standard forms)

CompuGroup
Medical
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CGM strategy

@® Same as today: Subscription model for doctors

@® However, the motivation behind subscriptions will change
©® Today: Doctors pay subscriptions for efficiency and regulatory compliance

@ Future: Doctors pay subscriptions also for practice marketing, to increase
patient flow and increase patient satisfaction

@® Going forward, CGM will look for both ownership and partnerships with
consumer online services to continue to grow the doctor’s subscription base

Cor:lipulGroup
Medica
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Thank you for your attention!

CompuGroup Medical SE
Investor Relations

Maria Trost 21

56070 Koblenz
WWw.cgm.com

Phone: +49 (0) 261 8000-6200
Email: investor@cgm.com
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