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| ovre hogra hornet kan du gora vissa installningar, t ex andra
sprak, stalla in aviseringsinstiallningar samt byta losenord

Sara Kron

N Min Profi Supportarenden (3) Méten (0) £t Instiliningar M In FI r|:|-f||

Byt losenord

Installningar

Logga ut




Pa dashboarden kan du bland annat se nyheter samt
egna/alla arenden for din organisation
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Det finns tva olika satt att skapa arenden pa, dessa
finns i huvudmenyn under ”’+” och i kategorin Support

Supportguide och Skapa arende Kategorin Support
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Supportguide, diar du kan fa hjalp vid skapande av
arenden
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SUPPORTAREMDE

Ett supportirends kan skapas v

gallande CGM-programvara.

Ett administrationzdrende (farkertat: Admin-3rende
id problem/fragor kan zkapas av anvandare med en administratorsroll wid
administrativa forfragningar som fakturering
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Har kan du valja en lamplig kategori for
supportarenden
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Valj lamplig underkategori
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Om du valjer Administration i supportguiden far du
dessa kategorier

@ CGM PORTAL
Support | Swpporiguiden | Administration | Konfo
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Skapa ett arende
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Oversikt over drenden
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Migrering av arenden

= Alla Oppna arenden kommer migreras
= Stangda arenden ca 2 ar bakat kommer migreras

= Det betyder att aldre avslutade arenden inte kommer ga att hitta i CGM
Portal.

12




Aviseringar

= Néar ert konto skapas i CGM Portal sa kommer email-notifikationer vara

Inaktiverade som standard. Det ar darfor valdigt viktigt att ni aktiverar
aviseringar.

= Detta gor ni via Installningar -> Aviseringsinstallningar

= Om ni inte aktiverar dessa sa kommer ni inte fa ndgot email nar nagot
uppdateras i era arenden.
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Login
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CGM @ Help @ EN v~

Welcome to our
CGM PORTAL

As a CGM Customer, you will find all your product-related information

here.

I Jikep51647@iinxues com

@

Forgot your Password?

Fields marked with * are required

‘ Login with CGM=-ID

Not a CGM PORTAL user yet? Click here to register.
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You can do different settings in the upper right corner

@ (CGM PORTAL

“ara Kron
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You can see news and Support Cases on the

dashboar
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There are two different ways to create a case -
You can find them in the Main menu choose “+” or in
the category Support

Support Wizard and Create Case Category Support
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Support Wizard, guidance in how to create a case

@ CGM PORTAL
d Support | Sepport Wizand

+ Su ppor‘t W izard
f

BAEHABALD How can we help you?
L
i:i SUPPORT CASE ADMIMNISTRATIOMN/ACCOUNT ASSISTAMCE
SUFFOR A Cunmort Case can ke crested in cace of s ausstions An Administration Case
FROAT A sUpport L3z can I:_ CrESlRd in caze of [ssuss/quastions with &n Admin role in cas
5 regarding & L 0Thware nvoicing, Contracts etc
WIEDLA
LENTER

19

CompuGroup
| Medical



Choose a suitable category for you Support Case

@ CGM PORTAL
Support | Swepport'Wizand © Swpport Case © Account | Prodoct
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Choose suitable subcategory

CGM PORTAL
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+ SUPPORT WIZARD

ACCOUNT N S e e . e
Support Case S e PRODUCT ° CATEGORY ELP ARTICLES CASE DETAILS

S Choose from Incident’s sub-categories:
WPORE INVENTORY PRO INSTRUMENT AMD DRIVERS CGM AMALYTIX WEB MODULE
P e gll as scree analyz g
MED4A,
LENTER
PELC EXPLORER
L relop -:- -'.. any attac E-="..:.:-- - z.: & -- I--_ :s'.'-e::*"-e- -- 2
4

21

CompuGroup
| Medical



If you choose Administration in the Support Wizard
these categories are available

@ CGM PORTAL
r Support  SupportWizard | Administmtion  Account

e SUPPORT WIZARD ACCOUNT - o
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Create a case

—+ = Create a Case

ﬁ All fields marked with * are mandatory. all others are opticnal

Type™
O Support Case

Administration/Account Assistance

Account”
My Account

Karclinska Institutet

Product™

COM ARNALYTIX

Category™

s

Subject®

Priority™

MNormal

Extermal Case Number

Description™
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Summary of all cases
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Migration of cases

= All open cases will be migrated
= Closed cases less than 2 years will be migrated

= This means that older, closed, tickets will not be available in CGM
Portal.
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Notifications

= When your account is created in CGM Portal, all notifications will be
off,by default. It is very important that you activate notifications.

= You can do this in Settings -> Notification Settings

= |f you do not activate notifications, you will not get any emails when a
ticket is updated.
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