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CHS segment — Strong financials, set for growth

Organic growth

+38 %

20 H1/2021

growth

+10 % Revenues

165 €m

FY 2021

_ guidance _
Recurring mid-point in %
revenues of group revs

>40 % 15 %

H1/2021 H1/2021
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01 Ti

Securing long-term recurring revenues and
harvesting one-off opportunities




CGM - One-stop shop for all Tl segments

Over 60k connectors installed

P (—— Telematics
Infrastructure

Doctors

0

+O Physio-
Q therapists
: It New target
\ gAQ groups
000 \ M M > p
% A N\ Partners el ) o 8
Pharmacies [ 3 ~

Hospitals
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Our connector — Master in resilience and interoperability

™)

PTV4+ update Stable & resilient Extensive security Continuous
rolled out . connector audits & field testing development

PTV4+ enabling Outstanding resilience Ruthless testing of Secure high-tech
e-Health records and performance interoperability platform
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KIM — The new era in communication in healthcare

First to market with
introduction of KIM 2021

CGM KIM

Kommunikation im Medizinwesen

Secure communication
in healthcare

e Early mover with more
than 75% share

« ~]15k installations

End-to-end encryption

based on Tl infrastructure
e ~25k orders

-
@ S
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e-health record enables new features in insurance biz

eHR with maximum
security standard

and interoperability

with CGM primary systems
for optimal user experience

Approved e-health
record (eHR) by gematik

eHR features are powerful
catalyst for B2B2C Business

700k

. users
g Sep 2021

ssssssssss White label patient portal
for private insurance sector now
with eHR integration

7 Sep. 15, 2021 Capital Markets Day @ Pmpuf

-




Strong Tl partnership ecosystem

Tl

Infrastructure evolution Go-to-market

partners partners

and reach
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Perpetuating Tl while increasing recurring revenue share

Revenue development

Internationalization

Other target
groups & TlaaS 2021-25

CAGR
1-3%

T1 1.0 evolution

... With increasing share of recurring revenues

2018 @
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02 LEAD IN DATA

Leveraging our unique platform to unlock
additional value for healthcare




Translating data into value for doctors, patients & industry

AlS PCS
#1 in Germany #4 in Germany

5K doctors Loy 2.5k pharmacies
in panel ' Secure ‘ in panel

) CGM
I gata Iake Zhom
prJaJirzgié** :]wE;r'1

patients

46m

data records*

23%

monthly panel

<l
P

per month growth rate

over the last
8 months

J Seche data storage

per month
per month

W DSGVOcompﬁ%nt
=2 SN » : /

*incl. diagnosis, insurance claims, prescription records with **incl. inventory data and

11 Sep. 15,2021 Capital Markets Day corresponding doctor and patient characteristics pricing data

@ C_ompuG roup



Therafox — Adverse drug reaction checker

THERAFOX

Q.o
Customers:
Healthcare professionals, insurance companies, patients

USP: Identifying medication risks for patients —
always up to date through our medical cloud

MEDICATION. SIMPLE. SECURE.

Giving an assessment of overall risk within seconds ..
Monetization:

Monthly recurring fee or pay per use

Every
5th 30k
hospital admission® deaths per year™™ due to adverse
and... drug reactions in Germany

CompuGroup
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THERAFOX patient journey

Prescription

Diagnosis: Doctor’s Tom is ill
Infection of upper appointment
air ways
N
THERAFOX
risk alert
Change of -
prescription THERAFOX

recommendation
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WICOM - Rare disease finder

WICOMRareDisease)

**Rare Disease**
Find out more about

diagnosis and therapy
here

CONNECTING ALL THE DOTS
to detect rare diseases in real time.

25% 40%

wait up to receive a
30 years for diagnosis*™ wrong diagnosis*™
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Q.o
Customers:
Healthcare professionals, pharma companies

USP:

Monetization:

Initial set up fee and recurring charges

*% of rare disease patients in Europe, source: EURORDIS,
non-governmental rare disease patient organization, 2018

Detecting rare diseases; seamless workflow integration

CompuGroup
| Medical



ixsight health data

Business intelligence tool for pharma
and insurance companies

ixsight health data

ok o] (R VG| (k] (Rt ks’

II b 4 II

PRESCRIPTION DATA
“as easy .. as Google”

Customized statistics from 300m data sets at one glance.
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Q.o
Customers:
Pharma and insurance companies

USP: 1st medical data platform for real time information
on diagnoses, treatment and sales*

Monetization:
Subscription-based model

CompuGroup
* . Medical
German outpatient sector




CGM BENCHMARKS

Competitive benchmarks for

ractice management Q.0
P & Customers:
' Doctor’s practices

USP:
Operational & business optimization levers for practices

REAL-TIME PRACTICAL STATISTICS

compared to the specialist group Monetization:

Freemium approach, free in exchange for data

CompuGroup
Medical
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Translating data into value for doctors, patients & industry

° A r
M
1. Analytics 2. Consulting . Ve.ry specific market appr.oac.h with
tailored data & communication products

A « Differentiation in giving customers
—_— 7 a 360° solution
CGM DATA « Data + Communication = great products
LAKE for pharma, healthcare professionals &
patients

Growth catalyst going forward —
15-18% revenue CAGR 2021-2025

3. Communication
& Content

4. Reporting

\/

ompuGroup
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Excellent position to grow in Tl and data

Strong track record of organic growth! -
/,-/"/;\

%0
/

Leveraging on and expanding CGM s unparalleled sector re

Tl: Driving further sector connectivity and security based on strong
footprint, partnerships and extension into new target groups

Data: Translating unparalleled data access into game cha'r/ging,
innovative solutions and value for doctors, patients and industry

Catalyst for organic growth to deliver 6-9% CAGR in CHS 2021-2025
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