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Disclaimer

The information provided in this presentation pertaining to CompuGroup Medical SE & Co. KGaA (the "Company"), comprise the written materials/slides 
for presentations or discussions on the occasion of an investor conference, meeting or conference call (“Meeting"). Whilst all reasonable care has been 
taken to ensure that the information and facts stated herein as well as oral statements made in the Meeting are accurate and that the opinions and 
expectations contained herein and orally received during the Meeting are fair and reasonable, no representation or warranty, express or implied, is given 
by or on behalf of the Company, any of its board members, or any other person as to the accuracy or completeness of the information and/or opinions 
and no liability as to the accuracy of such information and/or opinions is accepted. The information provided in this presentation as well as during the 
Meeting contain forward looking statements which involve risks and uncertainties. These forward-looking statements speak only as of the date of the 
documents and are based on numerous assumptions which may or may not prove to be correct. The actual performance and results of the business of 
the Company could differ materially from the performance and results discussed in this document or in any other information received during the 
Meeting. Except as required by law, the Company undertakes no obligation to update or revise publicly any forward-looking statements or other 
information contained herein or received during the Meeting whether as a result of new information, future events or otherwise, after the date on which 
the statements are made or to reflect the occurrence of unanticipated events. Readers are cautioned not to place undue reliance on forward-looking 
statements or financial projections. The information contained in this presentation and/or received during the Meeting does not constitute or form any 
part of any offer or invitation to sell or issue, or any solicitation of any offer to purchase or subscribe for, any shares in the Company, nor shall it or any 
part of it nor the fact of its distribution form the basis of, or be relied on in connection with, any contract or investment decision in relation thereto.



EXECUTING ON GROWTH 
OPPORTUNITIES IN HIGHLY 
DYNAMIC HOSPITAL SECTOR
Hannes Reichl | Managing Director Inpatient & Social Care
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The HIS segment has proven to be a growth engine for CGM

+10% 
organic growth 

(H1 2023 yoy)

69%
recurring 

revenue share

+22%
revenue growth

(2017-22 CAGR)

>€140m 
order intake from 

Hospital Future Act

We delivered since the last Capital Markets Day
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Strong #2 player in European and DACH hospital market

#2

#2
#2

DACH

Sweden

Poland

#1/2 public
Spain

Revenue split H1 2023 Market position

DACH

Poland

Spain

Sweden

Others
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Excellent footprint across wide range of hospital providers

Revenue split H1 2023 Healthcare providers by division

530 rehab clinics
900 social care

POST
ACUTE

ACUTE

220 medical
laboratories

1,800
institutions

LAB RADIOLOGY

Thereof >170 new customer wins yoy

Post Acute

Acute*

Medical Lab

Radiology
BI &

ANALYTICS

330 customers425 acute
clinics*

440 clinical 
pharmacies

* incl. BI & Analytics
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Attractive growth opportunities also beyond 2025

Market consolidation 
in DACH region

AI initiative for 
revenue cycle management

Mobile care solution CGM VIYU 

2025
Mid-term target 
2021-2025 CAGR

6-8%

Hospital Future Act

Business opportunities based on 
state-of-the-art product portfolio

HIS growth areas, illustrative 2030
2027



8 Sep. 7, 2023 Capital Markets Day

Long-term customer base and lighthouse projects

Digitization of 
workflows

Elderly care High-end 
medicine

Integrated care in regions Mobile home 
care

Connectivity

TI for rehab
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Continued strong momentum in hospital order intake

Excellent order intake

€25m
€40m

€90m

€110m
€130m

>€140m

Dec 21 Aug 22 Dec 22 Mar 23 Jun 23 Aug 23

Raising our revenue target again to €140m – €160m
over the next years (old: €130m – €140m)

8%

6%

49%

22%
8%

7%

Emergency

Order entry
management

IT security

Treatment
documentation

Medication

Project funding areas

Patient portal
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HIS market consolidation – further growth potential for CGM

Headroom from consolidation of 
smaller players

Further growth areas

17

CGM

10%

Dedalus Telekom
Health

Nexus IsolutionsOracle/
Cerner

SAP Dräger Meier-
hofer

ID Others

Acute customer share DACH, in %

1

2

3
SAP cooperation 
Development of Revenue Cycle 
Management integration

CERNER i.s.h med integration

SAP ECC 6.0
ISH end of lifetime announced for 2027
Extended maintenance until 2030

Systems will be phased out by 2030 and an unknown part from others will not be 
able to cope with the regulatory requirements and the associated investments



AI offers tremendous opportunities in the hospital space
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Domain Potential impact
Position on technology

adoption curve*
Description

Clinical analytics
Improving patient care journey with data at all points of 
care delivery

Continuity of care
Optimizing point-of-service and referrals to improve 
patient care

Clinical operations
Optimizing clinical workflow and
capacity throughout care journey

Reimbursement
Automating and optimizing payment flows between 
providers and payers

Network and market insights Tracking relationship strength among providers

Quality and safety
Reducing major adverse events with special attention to 
patient experience and legal compliance

Value-based care Improving patient outcomes with value-based care models

Corporate functions Managing back-office, administrative functions

Consumer – Understanding how best to engage consumers using tools

✓ ✓ ✓ ✓ ✓ ✓

✓ ✓ ✓ ✓

✓ ✓ ✓ ✓

✓ ✓ ✓ ✓

✓ ✓ ✓

✓ ✓ ✓

✓ ✓ ✓

✓ ✓

D P S M

D P S M

D P S M

D P S M

D P S M

D P S M

D P S M

D P S M

D = Development of solutions
P = Piloting

S = Scaling and adapting
M = Mature

*
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CGM AI use case reimbursement

✓ DRG coding

✓ Medicine controlling 

✓ Revenue management

All-in-one
solution for

Intelligent

Intelligent case control and case-
based DRG coding in real-time

▪ Optimal coding through AI-based 
coding suggestions

▪ Use of the collective intelligence 
of all customers

Access to all relevant medical data

▪ Online and bidirectional 
connection to the hospital 
information systems

▪ Complete secured documentation

Secure



Scaling of R&D across a strongly expanding revenue footprint
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Revenues H1
(Jan-Jun)

R&D 
expenses

R&D in %
of revenues

Ongoing R&D drivers

▪ Information technology 
systems in hospitals

▪ Hospital Future Act

▪ Revenue Cycle Management

▪ i.s.h.med replacement

▪ Investments into Artificial 
Intelligence and Data Analytics

▪ IT security

▪ VIYU – social / ambulatory

Revenue and R&D intensity, illustrative

2020 2021 2022 2023



Executing on growth opportunities in hospital sector 
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Attractive growth potential 
driven by digitization

Additional tailwind from 
Hospital Future Act

Market consolidation will 
drive growth beyond 2025

Organic growth of 6 – 8% 
(CAGR) expected from 

2021 – 2025

Significant potential to 
increase margin post 
investment initiative

Best-in-class product portfolio 
fueled by AI potential



For further information please contact

CompuGroup Medical SE & Co. KGaA

Maria Trost 21 ISIN DE000A288904
56070 Koblenz WKN A28890
Germany Frankfurt Stock 
E-Mail: investor@cgm.com Exchange 
 SDAX / TecDAX 

Claudia Thomé

Corporate Vice President Investor Relations
T: +49 (0) 160 3630362 
claudia.thome@cgm.com 

Frederic Freichel

Senior Manager Investor Relations
T: +49 (0) 170 3759834 
frederic.freichel@cgm.com 

Sep. 7, 2023 Capital Markets Day15

mailto:investor@cgm.com

	Folie 1
	Folie 2: Disclaimer
	Folie 3: Executing on growth  opportunities in highly  dynamic hospital sector
	Folie 4: The HIS segment has proven to be a growth engine for CGM 
	Folie 5
	Folie 6: Excellent footprint across wide range of hospital providers
	Folie 7: Attractive growth opportunities also beyond 2025
	Folie 8: Long-term customer base and lighthouse projects
	Folie 9
	Folie 10
	Folie 11: AI offers tremendous opportunities in the hospital space
	Folie 12: CGM AI use case reimbursement
	Folie 13: Scaling of R&D across a strongly expanding revenue footprint
	Folie 14: Executing on growth opportunities in hospital sector 
	Folie 15

