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Press release, May 19, 2026  

 

CGM Wins Award for Artificial Intelligence in Pharmacy Systems 

 

Bologna/Koblenz – CompuGroup Medical (CGM) has been honored as “Best AI Company” 

with the HUB AI Award at Cosmofarma Exhibition in Bologna, Italy’s leading trade fair for 

pharmacies. The jury awarded CGM first prize in the “AI Application for Pharmacies” 

competition for its comprehensive integration of artificial intelligence into pharmacy 

systems. 

 

The award in Italy adds to further successes for CGM in the pharmacy market: In Germany, 

CGM LAUER took first place in the category “Best IT Solutions / Best Software” in the Coop 

Study 2026 conducted by IQVIA and DeutschesApothekenPortal. In a survey of more than 

800 pharmacies, CGM LAUER was rated the best IT partner. Back in May 2025, the company 

launched CGM STELLA, the first fully cloud-based and AI-powered pharmacy software in 

Germany. The software was initially introduced in the Italian market and, following excellent 

results, adapted for the German pharmacy market. 
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“Artificial intelligence at CGM is not a promise for the future, but part of everyday life in 

pharmacies,” explains Emanuele Mugnani, Managing Director Ambulatory Information 

Systems Europe at CGM. “The fact that we have been honored with the HUB AI Award in Italy 

and rated the best IT partner in Germany shows that we are developing innovations that make 

an impact where they are needed: in the daily care routines of our customers and their 

patients.” 

 

Prof. (apl.) Dr. med. Daniel Gotthardt, CEO of CompuGroup Medical, says: “We are 

committed to investing in innovation: 23 percent of our revenue goes into research and 

development. In 2025 alone, that amounted to 274 million euros. More than 2,700 

employees in research and software development at CGM worldwide are working to bring AI 

into healthcare in an effective and responsible way.” 

 

AI functionalities are already in productive use across all segments of the company: from 

documentation and telephone assistants to cloud-based medication solutions and clinical 

imaging data management, through to AI-supported coding and clinical decision support 

systems. 

 

Photo, CGM representatives from right to left: Dario Rosati (Senior Business Development 

Manager PCU Pharmacies), Giuseppe Moretti (Area Vice President Product House PCS 

Europe), Marco Groppo (Product Owner) and Alessandro Avezza (Area Vice President, 

Country Head Italy) also, on the left: Roberto Valente (Managing Director of Cosmofarma 

Exhibition), not in picture: Francesca Ferilli (CEO of Cosmofarma Exhibition) 

http://www.cgm.com/
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About CompuGroup Medical SE & Co. KGaA 
CompuGroup Medical is one of the leading e-health companies in the world. With a revenue 
base of EUR 1.21 billion in 2025, its software products are designed to support all medical 
and organizational activities in doctors’ offices, pharmacies, laboratories, hospitals and 
social welfare institutions. Its information services for all parties involved in the healthcare 
system and its web-based personal health records contribute towards safer and more 
efficient healthcare. The basis of CompuGroup Medical's services is its unique customer 
base, including doctors, dentists, pharmacists and other healthcare professionals in 
inpatient and outpatient facilities, as well as insurance and pharmaceutical companies. 
CompuGroup Medical has offices in 19 countries and offers its solutions in 60 countries 
worldwide. More than 8,700 highly qualified employees support customers with innovative 
solutions for the steadily growing demands of the healthcare system. 
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