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Austria and Germany have similar eHealth strategies 
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Political discussions from 2003 

ELGA GmbH 

e-card 

GesundheitsInformationsNetz 

GINA-Box 

eHealth law 2012 

E-Medikation 

….etc…..  
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Political discussions from 2001 

gematik GmbH 

eGK 

Telematik Infrastruktur 

Konnektor 

eHealth law 2015 

Medikationsplan mittels eGK 

….etc…. 



e-Medication is a key application 
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What is the Austrian ELGA?  
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ELGA is an electronic health 
record consisting of 
decentral document 
storage and central 
components for access 
control and logging 

Only authorized healthcare 
providers can access ELGA 
documents within a closed 
network using the e-card 

Consumers get access 
through the citizen portal 
(“Bürgerportal”) using 
e-Government 
(“Bürgerkarte”) or cell 
phone signature 
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Identification through e-card or e-Government 
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e-card in healthcare 

Key card for ELGA at the doctor or other  
health providers 

www.chipkarte.at 

 

e-Government / “Bürgerkarte” 

Personal access to ELGA with cell phone 

www.buergerkarte.at 
Electronic post office 
Secure online banking 
Online access to official channels 
Personal information  
Sign Emails and PDFs 
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http://www.chipkarte.at/
http://www.buergerkarte.at/


ELGA timeline 
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Start of political 
discussions 

2003 



The ELGA law 
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Gesundheitstelematikgesetz 2012 – GTelG 2012 

Effective since 1.1.2013 

Timeline for gradual implementation 

Voluntary participation for the citizens (opt-out) 

Different levels of storage obligation for ELGA-health services 
Hospitals, Insurances, pharmacies 
Discharge letters, laboratory and radiology findings, medication 

Data recall according to professional law’s duty of care  

Detailed regulations regarding structural quality of findings 

Ban on use for (doctors of) insurances, public services, occupational medicine, 
employers 

Penal provisions: administrative penalties, penal code 

Obligation to inform for BMG, social security, doctor and hospital 
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The ELGA portal 
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Access portal 
Health information 
ELGA information 
Login to ELGA 

ELGA portal 
Objection and 
withdrawal  
of objection 
Protocol 

ELGA operation 
Authorization control 
Administration of  
ELGA documents 



Pilot region 
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eMedication pilot in district Deutschlandsberg, Steiermark, since May 2016 
59 contracted physicians with e-card system 
20 optional physicians  
9 pharmacies 
1 hospital (LKH Deutschlandsberg) 
ELGA participants frequenting a corresponding healthcare provider in the district 
Deutschlandsberg 
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Deutschlandsberg 



Last stages 
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The rollout plan is coordinated with all 
stakeholders (business, Chamber of 
Physicians, social insurance, ELGA 
GmbH) 

Federal Ministry of Health (BMG) will 
prescribe the rollout plan at the 
district level before the end of 2016 

More than 80% of the software 
manufacturers are ELGA-compatible 
(Condition of the BMG) 

Financing is not yet finalized between 
BMG and Chamber of Physicians - 
doctors will boycott project if no 
agreement is reached 
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CGM strategy for ELGA 
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C-Box – the solution for the connection to ELGA 
Independent of the doctor software supplier   
Clear separation between doctor software and ELGA 
Local intermediate storage  
Fully automatic logging 

 

 

C-Box is the basic software for all ELGA applications. 



C-Box works with all software products in the market 

12 13/10/2016 CGM Investor & Analyst Conference 2016 

Native IHE connection to ELGA 

Open for every ELGA part 

Focus on the usage of the advantages of private ELGA parts 

Easy integration in doctor software systems 

Possibility of a local cache 

Extensive local recording 

Simplified ELGA-session handling 

Administration of situational opt-outs 

Integration of classic findings communication 

 

 

 



Market potential 
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State 
Number of doctors /  

number of pharmacies 
Steiermark 1029 / 196 
Wien 1674 / 323 
Niederösterreich 1265 / 240 
Kärnten 491 / 97 
Oberösterreich 1091 / 200 
Salzburg 494 /92 
Tirol 613 / 126 
Vorarlberg 341 / 52 
Burgenland 237 / 41 



ELGA and e-Medication module roll-out 2017 - 2018 
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C-Box product bundle 
C-Box only available including findings manager! 

Avoiding duplicates: data received will be matched with ELGA data 
Findings manager is a function combining classic transfer of findings data with 
ELGA, enabling an efficient presentation and complete search of the findings 
Clients without findings communication will receive a C-Box including findings  

Med Connect 4 (MC4) clients only pay an upgrade on the C-Box 
In the long-term, MC4 will be replaced with ELGA clients 

Pricing: 
License: € 1,500 - €2,200  
Maintenance fee per month: € 30 - €50 
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The German eHealth law 
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Paper-based medication plan before TI roll-out 
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SGB V §31a: Medication plan  (Extract) 
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(1) From 1st October 2016, insured persons 
using at least three medications simultaneously 
have the right to a medication plan in written 
form created and handed over by a physician 
participating in the primary care system. 
 
…. 
 
Each physician participating in the primary care 
system is obliged to inform the insured person 
having a claim pursuant to sentence 1 of this 
right.  

(2) The medication plan shall contain including 
instructions for use 

1. All prescribed pharmaceutical products 
2. Pharmaceutical products the insured 

persons uses without prescription, and 
3. Notes to medical products in case they 

are relevant for the medication under 
number 1 and 2. 
 

The needs of blind and partially sighted 
people shall be adequately catered for when 
explaining the medication plan.  

  
  

 



Roadmap to e-Medication 
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CGM BMP and BMP Plus strategy 
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Two different modules building on each other are being marketed before and in 
parallel to the Telematics Infrastructure roll-out 

1. CGM BMP 
Active software-based support for doctors to meet the legal information 
requirements (patient identification) 
Creation and update of medication plan 

 

2. CGM BMP Plus 
Automated support for the recording of an external plan 
Interface for 2D-barcode-readers 
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CGM BMP 
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Full integration in AIS-workflow and availability in electronic patient record 

Allows comfortable take-over of relevant data from drug database or former 
prescriptions  

Provides BMP history  
(storage and chronology  
of own BMP) 

Possibility of digital disclosure  
through 2D barcode print and  
on patients‘ smartphone via  
CGM LIFE App 
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CGM BMP PLUS 
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CGM BMP PLUS is the complementary solution to CGM BMP  

Supports easy recording of external medication plans through a barcode reader 
interface 

providing comfortable data takeover into own medication plan 
allows creation of a PDF from the barcode content for storage in the patient file  
(history of BMP from other physicians) 
makes comparison of own and external medication plans fast and easy 

Barcode readers are optionally available 
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New CGM App for patients 
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Easy storage of medication plan in mobile devices makes it always available 
Supports CGM LIFE eSERVICES business strategy 



Standardized module delivered to all AIS customers 
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Sales initiative has already started 
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Prices in €  
(excl. VAT)  

 
Package price 

(List price for  1-5 LANR) 
  

CGM BMP 
 

 
300€ 

(400-1000€) 
 

CGM BMP PLUS  
incl. wired scanner 

 
600€ 

(850-1450€) 

 
CGM BMP PLUS  

incl. wireless scanner 

 
900€ 

(1200-1800€) 

3 discounted packages are available until end of November 2016  

 



Medication Plan will support 2017 business  
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CGM business benefits through it`s client base of ~40.000 relevant practices 
License model is based on lifelong doctors number (LANR) 
 

145.933 

147.948 

150.106 

2013 2014 2015

Number of ambulatory doctors in Germany 
(LANR) 2013 – 2015 *) 

*) Ärztestatistik d. Bundesärztekammer 31.12.2015 
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Thank you for your attention! 

CompuGroup Medical SE 
Investor Relations 
Maria Trost 21 
56070 Koblenz 
www.cgm.com 
 
Phone: +49 (0) 261 8000-6200 
Email: investor@cgm.com 
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