eMEDIX eMEDIX Noriicaion
Reimbursement Solutions Date: 3-11-2024

Change Healthcare/Optum Cyber Security Issue

eMEDIX Customer Claim Impact

You can view which claims are currently impacted within eMEDIX Online.

Claims Connection

Navigate to Claims Connection and beginning 3/11/24 select the Claim Status of ‘Hold, this would signify that thisis a
claim impacted by Change Healthcare/Optum.

When Change Healthcare/Optum returns to service, these claims will automatically be released to them. There is no action
required by you.
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eM€eEDIX eMEDIX Notification

Reimbursement Solutions Date: 3-11-2024

Claims Reporting

Navigate to Reporting under Administration and select the report ‘Claim Status’.

This report will return all claims within the date period selected.

If a claim is still in a ‘Hold’ status, this would signify that this is a claim impacted by Change Healthcare/Optum.

When Change Healthcare/Optum returns to service, these claims will automatically be released to them. There is no action
required by you.

Claims Connection ~  Remits v  EOBConversion ~  RealTimeinquires ~  Statements Administration ¥ | SIGN OUT

Payer List
Reports - Run/Schedule TPID Admin

AuditLogs

Batch User Manager 0
Custom Edits
Select Report to Produce ErnEETD
Help
Report Claim Status v
User Account Setup
This report provides current claim statuses grouped by Payer or Submission Date. Provider Setup
Select a Date Range Rur/Schedule
User Admin M,ﬂ“g! Schedule
ProcessDate | Date Range v From | 02/21/2024 Control Panel Scheduled Reports
Group by
Grouping  Submission Date v
Select a Document Type
Type Web Page(HTML)
@ Adobe(PDF)
CSV(Comma Separated Values)
==
Claim Status By Submission Date
Date Range 02/21/2024 To 02/22/2024
Trading Partner:
Submission Date: 02/21/2024
Payer Name Patient Cntrl # Patient Name: From DOS To DOS Claim Status Total Charges
AETNA 01/02/2024 01/02/2024 TRANSMITTED $200.00
AETNA —— | —— 01/25/2024 01/26/2024 TRANSMITTED $200.00 —
AETNA 01/25/2024 01/25/2024 TRANSMITTED $200.00
AETNA - — — 01/25/2024 01/25/2024 TRANSMITTED $200.00 -—
AETNA 01/29/2024 01/29/2024 TRANSMITTED $325.00
AETNA - — — - - 01/29/2024 01/29/2024 TRANSMITTED $200.00 —
AETNA 01/29/2024 01/29/2024 TRANSMITTED $800.00
AETNA | — A — 01/29/2024 01/29/2024 REJECTED $375.00 -—
AETNA 01/29/2024 02/12/2024 TRANSMITTED $850.00
AETNA | —— e — 01/30/2024 01/30/2024 TRANSMITTED $200.00 —-—
AETNA 01/30/2024 01/30/2024 TRANSMITTED $325.00
AETNA - S ——— 01/31/2024 01/31/2024 TRANSMITTED $200.00 -—
AETNA 01/31/2024 02/14/2024 TRANSMITTED $975.00
AETNA | — S — 02/01/2024 02/14/2024 TRANSMITTED $400.00 —
AETNA 02/01/2024 02/01/2024 TRANSMITTED $200.00
AETNA | — — e — 02/01/2024 02/01/2024 TRANSMITTED $475.00 —
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EMEDIX eMEDIX Notification

Reimbursement Solutions Date: 3-11-2024

eMEDIX Customer Eligibility Impact

You can view which patient eligibility requests were impacted within eMEDIX Online. Eligibility transactions are real-time.

Eligibility Search Report

Navigate to Eligibility Search. The eligibility listing that includes the status ‘INCOMPLETE’ will be the impacted requests.

€EMEDIX ™5™ Home Ciaims =  Claims Connection Remits ReaHTime Inquiries =  Statements

Eligibility

Claim Status Search 0

Eligibility Search

Patient Responsibility Estimator »

Search Eligibility

Transaction From | 02/21/2024 12:00:00 AM Transaction To | 02/22/2024 11:50:50 PM
Patient Last Name Patient First Name
Subscriber ID Payer v

Trace Number

\@\ \%\ \@l \ﬁ\ \E\Show 50 v entries Search Previous (1] 2 3 Next

Showing 1 to 50 of 107 entries

Transaction Date ~ Status Patient Name Subscriber ID Payer Name Trace Number Message View
02/22/202412:17:38 PM ELIGIBLE BLUE EXCHANGE A-9915 Transmission Successfult [H oo
02/22/202412:17:26 PM INVALID CIGNA A-10031 Transmission Successfult % oo
02/22/2024 121711 PM INCOMPLETE UNITED HEALTHCARE A10155 Payer is down or unable to respond % 00
02/22/2024 12:16:57 PM INCOMPLETE UNITED HEALTHCARE A10187 Payer is down or unable to respond E oo
02/22/202412:16:28 PM INCOMPLETE UNITED HEALTHCARE A10211 Payer is down or unable o respond E oo
02/22/202412:16:14 PM INCOMPLETE UNITED HEALTHCARE A10248 Payer is down or unable to respond H oo
02/22/202412:16:05 PM ELIGIBLE BLUE EXCHANGE A10286 Transmission Successfult E [5\e]
02/22/2024 12:15:55 PM ELIGIBLE MEDICARE A10286 Transmission Successfult % 00
02/22/2024 12:15:46 PM ELIGIBLE MEDICARE A10674 Transmission Successfull E o0
02/22/2024 12:15:32 PM INCOMPLETE UNITED HEALTHCARE A10780 Payer is down or unable to respond E o0
02/22/202412:15:23 PM ELIGIBLE MEDICO INSURANCE COMPANY A10715 Transmission Successfull H oo
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