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Change Healthcare/Optum Cyber Security Issue 

eMEDIX Customer Claim Impact 
You can view which claims are currently impacted within eMEDIX Online. 

Claims Connection 
Navigate to Claims Connection and beginning 3/11/24 select the Claim Status of ‘Hold,  this would signify that this is a 
claim impacted by Change Healthcare/Optum.  
When Change Healthcare/Optum returns to service, these claims will automatically be released to them.  There is no action 
required by you.  
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Claims Reporting 
Navigate to Reporting under Administration and select the report ‘Claim Status’.  
This report will return all claims within the date period selected.  
If a claim is still in a ‘Hold’ status, this would signify that this is a claim impacted by Change Healthcare/Optum.  
When Change Healthcare/Optum returns to service, these claims will automatically be released to them.  There is no action 
required by you.  
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eMEDIX Customer Eligibility Impact 
You can view which patient eligibility requests were  impacted within eMEDIX Online. Eligibility transactions are real-time. 

Eligibility Search Report 
Navigate to Eligibility Search. The eligibility listing that includes the status ‘INCOMPLETE’ will be the impacted requests. 
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